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Dear Sir/Madam, 

 

Pursuant to Regulation 53 of Securities and Exchange Board of India (Listing Obligations 

and Disclosure Requirements) Regulations, 2015, please find enclosed herewith the Annual 

Report of  Piramal Capital & Housing Finance Limited (formerly known as Dewan 

Housing Finance Corpration Limited” ) (‘the  Company’)  for  the  financial  year  ended 31st 

March  2021  along  with  Notice  of  the  37th Annual  General  Meeting  of  the  Company 

scheduled to be held on Tuesday, 30th November,  2021 for your records. 

 

Kindly take the above on record and oblige 

 

Sincerely,     

 

for Piramal Capital & Housing Finance Limited  

(formerly Dewan Housing Finance Corporation Limited) 

 
Bipin Singh 

Company Secretary 
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NOTICE OF THIRTY SEVENTH (37th) ANNUAL GENERAL MEETING 

 

NOTICE is hereby given that the Thirty Seventh (37 th) Annual General Meeting (AGM) of the 

Members of Piramal Capital & Housing Finance Limited (‘the Company’) (formerly known as 

Dewan Housing Finance Corporation Limited) will be held on Tuesday, November 30, 2021, at 

03.00 p.m. at Piramal Tower, Peninsula Corporate Park Ganpatrao Kadam Marg, Lower Parel, 

Mumbai - 400013, to transact the following business: 

 

ORDINARY BUSINESS 

 

1. To receive, consider and adopt the Audited Financial Statements (Standalone and 

Consolidated) of the Company for the financial year ended March 31, 2021 and the 

Board’s Report (the Report of Advisory Committee chaired by the Administrator) and 

Report of the Statutory Auditors thereon. 

 

SPECIAL BUSINESS 
 

2. To approve appointment of Mr. Ajay G Piramal (DIN: 00028116) as a Non-Executive Director 

of the Company. 

 

To consider and if thought fit, to pass, the following Resolution as an Ordinary Resolution: 

 

“RESOLVED THAT pursuant to the provisions of section 152 read with the applicable rules 

made there under and other applicable provisions of the Companies Act, 2013 (‘the Act’), the 

Companies (Appointment and Qualification of Directors) Rules, 2014 and the applicable 

provisions of the Securities and Exchange Board of India (Listing Obligations and Disclosure 

Requirements) Regulations, 2015 (including any statutory modification(s) or re-enactment(s) 

thereof for the time being in force), Mr. Ajay G Piramal (DIN: 00028116), who was appointed 

and holds office as an Additional Director (Non-Executive, Non-Independent) of the Company 

with effect from 30th September, 2021, be and is hereby appointed as Director of the Company, 

liable to retire by rotation; 

 

RESOLVED FURTHER THAT the Board of Directors of the Company (‘the Board’, which 

term shall include its duly empowered Committee(s) constituted/ to be constituted by it), be 

and is hereby authorised to do all such acts, things and take all such steps as may be necessary, 

proper or expedient to give effect to this resolution.” 

 

 

 

 

 

mailto:cs.team@piramal.com


3. To approve appointment of Dr. (Mrs.) Swati Piramal (DIN: 00067125) as a Non-Executive 

Director of the Company 
 

To consider and if thought fit, to pass, the following Resolution as an Ordinary Resolution: 
 

“RESOLVED THAT pursuant to the provisions of section 152 read the applicable rules made 

there under and other applicable provisions of the Companies Act, 2013 (‘the Act’), the 

Companies (Appointment  and  Qualification of Directors) Rules, 2014 and the applicable 

provisions of the Securities and Exchange Board of India (Listing Obligations and Disclosure 

Requirements) Regulations, 2015 (including any statutory modification(s) or re-enactment(s) 

thereof for the time being in force), Dr. (Mrs.) Swati Piramal (DIN: 00067125), who was 

appointed and holds office as an Additional Director (Non-Executive, Non-Independent) of the 

Company with effect from 30th September, 2021 be and is hereby appointed as Director of the 

Company, liable to retire by rotation; 

 

RESOLVED FURTHER THAT the Board of Directors of the Company (‘the Board’, which 

term shall include its duly empowered Committee(s) constituted/ to be constituted by it) , be 

and is hereby authorised to do all such acts, things and take all such steps as may be necessary, 

proper or expedient to give effect to this resolution.” 

 

4. To approve appointment of Mr. Khushru Jijina (DIN: 00209953) as a Non-Executive Director 

of the Company 

 

To consider and if thought fit, to pass, the following Resolution as an Ordinary Resolution: 

 

“RESOLVED THAT pursuant to the provisions of section 152 read the applicable rules made 

there under and other applicable provisions of the Companies Act, 2013 (‘the Act’), the 

Companies (Appointment  and  Qualification of Directors) Rules, 2014 and the applicable 

provisions of the Securities and Exchange Board of India (Listing Obligations and Disclosure 

Requirements) Regulations, 2015 (including any statutory modification(s) or re-enactment(s) 

thereof for the time being in force), Mr. Khushru Jijina (DIN: 00209953), who was appointed 

and holds office as an Additional Director (Non-Executive, Non-Independent) of the Company 

with effect from 30th September, 2021 be and is hereby appointed as Director of the Company, 

liable to retire by rotation; ; 

 

RESOLVED FURTHER THAT the Board of Directors of the Company (‘the Board’, which 

term shall include its duly empowered Committee(s) constituted/ to be constituted by it) , be 

and is hereby authorised to do all such acts, things and take all such steps as may be necessary, 

proper or expedient to give effect to this resolution.” 

 

5. To approve appointment of Mr. Anand Piramal (DIN: 00286085) as a Non-Executive Director 

of the Company 
 

To consider and if thought fit, to pass, the following Resolution as an Ordinary Resolution: 
 

“RESOLVED THAT pursuant to the provisions of section 152 read the applicable rules made 

there under and other applicable provisions of the Companies Act, 2013 (‘the Act’), the 

Companies (Appointment  and  Qualification of Directors)  Rules, 2014 and the applicable 

provisions of the Securities and Exchange Board of India (Listing Obligations and Disclosure 

Requirements) Regulations, 2015 (including any statutory modification(s) or re-enactment(s) 

thereof for the time being in force), Mr. Anand Piramal (DIN: 00286085), who was appointed 

and holds office as an Additional Director (Non-Executive, Non-Independent) of the Company 

with effect from 30th September, 2021 be and is hereby appointed as Director of the Company, 

liable to retire by rotation; 

 



 

RESOLVED FURTHER THAT the Board of Directors of the Company (‘the Board’, which 

term shall include its duly empowered Committee(s) constituted/ to be constituted by it), be 

and is hereby authorised to do all such acts, things and take all such steps as may be necessary, 

proper or expedient to give effect to this resolution.” 

 

6. To approve appointment of Mr. Suhail Nathani (DIN: 01089938) as an Independent Director of 

the Company; 

 

To consider and if thought fit, to pass, the following Resolution as an Ordinary Resolution: 

 

“RESOLVED THAT pursuant to the provisions of sections 149, 152 read with Schedule IV 

and other applicable provisions  of the Companies Act, 2013 (‘the Act’), the Companies 

(Appointment and Qualification of Directors)   Rules, 2014 and the applicable provisions of 

the Securities and Exchange Board of India (Listing Obligations and Disclosure Requirements) 

Regulations, 2015 (including any statutory modification(s) or re-enactment(s) thereof for the 

time being in force), Mr. Suhail Nathani (DIN: 01089938), who was appointed and holds office 

as an Additional Director (Independent) of the Company with effect from 30th September, 

2021, be and is hereby appointed as an Independent Director of the Company not liable to 

retire by rotation, to hold the office for the term of 5 consecutive years effective from 30th 

September 2021 up to 29th September 2026; 

 

RESOLVED FURTHER THAT the Board of Directors of the Company (‘the Board’, which 

term shall include its duly empowered Committee(s) constituted/ to be constituted by it), be 

and is hereby authorised to do all such acts, things and take all such steps as may be necessary, 

proper or expedient to give effect to this resolution.” 

 

7. To approve appointment of Mr. Gautam Doshi (DIN: 00004612) as an Independent Director of 

the Company 

 

To consider and if thought fit, to pass, the following Resolution as an Ordinary Resolution: 

 

“RESOLVED THAT pursuant to the provisions of sections 149, 152 read with Schedule IV 

and other applicable provisions  of the Companies Act, 2013 (‘the Act’), the Companies 

(Appointment and Qualification  of  Directors)  Rules, 2014 and the applicable provisions of 

the Securities and Exchange Board of India (Listing Obligations and Disclosure Requirements) 

Regulations, 2015 (including any statutory modification(s) or re-enactment(s) thereof for the 

time being in force), Mr. Gautam Doshi (DIN: 00004612), who was appointed and holds office 

as an Additional Director (Independent) of the Company with effect from 30th September 2021, 

be and is hereby appointed as an Independent Director of the Company not liable to retire by 

rotation, to hold the office for the term of 5 consecutive years effective from 30th September, 

2021 up to 29th September, 2026; 

 

RESOLVED FURTHER THAT the Board of Directors of the Company (‘the Board’, which 

term shall include its duly empowered Committee(s) constituted/ to be constituted by it) , be 

and is hereby authorised to do all such acts, things and take all such steps as may be necessary, 

proper or expedient to give effect to this resolution.” 

 

 

 

 

 

 



 

8. To approve appointment of Mr. Jairam Sridharan (DIN: 05165390) as Managing Director of the 

Company 

 

To consider and if thought fit, to pass the following resolution as an Ordinary Resolution: 

 

“RESOLVED THAT pursuant to the provisions of Section 152 and other applicable 

provisions, if any, of the Companies Act, 2013 (‘the Act’), and the Rules made thereunder, 

SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015, (including any 

statutory modification(s) or re-enactment(s) thereof for the time being in force), Mr. Jairam 

Sridharan (DIN: 05165390), who was appointed by the Board of Directors as an Additional 

Director with effect from 7th October 2021, be and is hereby appointed as a Director of the 

Company; 

 

RESOLVED FURTHER THAT basis the recommendation of the Nomination & Remuneration 

Committee and subject to and in accordance with the provisions of sections 196, 197, 203, read 

with Schedule V, the Companies (Appointment and Remuneration of Managerial Personnel) 

Rules, 2014, and other applicable provisions, if any, of the Companies Act, 2013 (‘the Act’) 

(including any statutory modification or re-enactment thereof for the time being in force and to 

the extent notified) the Articles of Association of the Company and as per the approval of the 

Board of Directors of the Company, consent of the Members of the Company, be and is hereby 

accorded for the appointment of Mr. Jairam Sridharan (DIN: 05165390), as the Managing 

Director of the Company, liable to retire by rotation, for a period of three (3) years, w.e.f.  

7th October 2021, on the main terms as set out hereunder: 

 

a. Basic Salary: Rs. 94,50,000/- per annum (i.e. about Rs. 7,87,500/- per month); 

b. Perquisites and Allowances: Mr. Sridharan will be entitled to perquisites, benefits and 

allowances like furnished residential accommodation (or house rent allowance in lieu 

thereof), special allowance, reimbursement of expenses in respect of gas, electricity and 

water, reimbursement of telephone expenses, furnishing and repairs, medical 

reimbursement for self and family, Leave Travel Allowance, personal accident insurance, 

leave and encashment of leave, contributions to provident fund and superannuation or 

annuity fund, gratuity and/or contribution to gratuity fund, chauffeur driven Company 

maintained / leased cars (or allowances in lieu thereof) and such other payments in the 

nature of perquisites, benefits and allowances as per Company policy in force from time 

to time or as may otherwise be decided by the Board; 

 

In arriving at the value of perquisites, in so far as there exists a provision for valuation of 

such perquisites under the Income Tax Rules, the value shall be determined on the basis 

of the Income Tax Rules in force from time to time; 

 

PROVIDED HOWEVER THAT the Total Fixed Pay (as defined hereinbelow) for  

FY 2021-22 shall not exceed Rs. 2,36,25,000/- per annum, with authority to the Board to grant 

such increments and/or revisions in the Total Fixed Pay and/or in the components thereof 

from time to time during the tenure of his appointment, subject to the applicable provisions 

of Schedule V of the Act as may be amended from time to time  

 

PROVIDED THAT such increments and/ or revisions shall not exceed 75% per annum of Mr. 

Sridharan’s last drawn Total Fixed Pay or such other amount as may be approved by the Board 

from time to time; 

 



PROVIDED FURTHER THAT the limits referred to herein shall not apply to those 

components of his perquisites which, as per Company Policy in force from time to time, are 

reimbursable at actuals; 

 

Total Fixed Pay: For the purpose of this resolution, the term ‘Total Fixed Pay’ shall mean 

the aggregate of and shall include all fixed components (including basic salary) of Mr. 

Sridharan’s remuneration, all allowances and the value of all perquisites as per Company 

Policy in force from time to time, excluding Performance Linked Incentive; 

 

c. Performance Linked Incentive: In addition to Total Fixed Pay, Mr. Sridharan shall also 

be entitled to Performance Linked Incentive of such amount as may be determined by the 

Board for each financial year of the Company or part thereof, subject to the applicable 

provisions of Schedule V of the Act, taking into consideration various criteria, including 

the performance of Mr. Sridharan and the performance of the Company PROVIDED 

THAT the total Performance Linked Incentive shall not exceed 175% p.a. of the last drawn 

Total Fixed Pay or such other amount as may be approved by the Board from time to time; 

 

RESOLVED FURTHER THAT if in any financial year, the Company has no profits or its 

profits are inadequate, Mr. Sridharan shall be entitled to receive the aforesaid remuneration, 

perquisites, performance linked incentive and benefits on the same terms as set out above, 

subject to compliance with the applicable provisions of Schedule V of the Act; 

 

RESOLVED FURTHER THAT Mr. Jairam Sridharan, as Managing Director, be and is 

hereby entrusted with and shall be responsible for the day to day management of the 

Company’s business and shall perform such duties and exercise such powers as are 

additionally entrusted to him by the Board and shall be subject to the control of the Board of 

Directors; 

 

RESOLVED FURTHER THAT Mr. Ajay G. Piramal, Chairman of the Company, be and is 

hereby authorised and empowered to finalise the other terms and conditions relating to the 

appointment of Mr. Sridharan as Managing Director of the Company and the Agreement to 

be executed in this regard between the Company and Mr. Sridharan and to execute the same 

on behalf of the Company upon such finalization; 

 

RESOLVED FURTHER THAT in accordance with the proviso to Section 203(3) of the Act, 

approval be and is hereby accorded to Mr. Jairam Sridharan to accept non-executive 

directorships in other companies from time to time subject to the restrictions as to the number 

of his directorships as contained in the relevant provisions of the Act and such other conditions 

as may be imposed by the Board or the Act and / or any other applicable law; 

 

RESOLVED FURTHER THAT the Board be and is hereby authorized to take all decisions 

including settling all questions and difficulties in finalizing the terms and conditions of 

appointment of Mr. Jairam Sridharan AND THAT to do all such acts, deeds, matters and 

things as may be necessary or expedient for the purpose of giving effect to the resolution.” 

 

9. Issue of Non-Convertible Debentures on Private Placement Basis 

 

To consider and, if thought fit, to pass the following resolution as a Special Resolution: 

 

“RESOLVED THAT pursuant to the provisions of Sections 42, 71 and all other applicable 

provisions, if any, of the Companies Act, 2013 (‘the Act’), read with the Companies (Prospectus 

and Allotment of Securities) Rules, 2014 and subject to the provisions of the Articles of 

Association of the Company and subject to compliance with such other provisions of law as 



may be applicable (including any statutory modification(s) or re-enactment(s) thereof for the 

time being in force), approval of the members be and is hereby accorded to the Board of 

Directors of the Company (‘the Board’, which term shall include its duly empowered 

Committee(s) constituted/ to be constituted by it), to offer or invite subscriptions for secured/ 

unsecured non-convertible debentures (‘Debentures’), in one or more series/ tranches, on private 

placement basis, on such terms and conditions as the Board may, from time to time, determine 

and consider proper and most beneficial to the Company, including as to when the Debentures 

be issued, the consideration for the issue, utilization of the issue proceeds and all matters 

connected therewith or incidental thereto PROVIDED THAT the total amount that may be so 

raised in the aggregate, by such offer or invitation for subscriptions of the Debentures, and 

outstanding at any point of time, shall be within the overall borrowing limit as approved by the 

shareholders under Section 180(1)(c) of the Companies Act, 2013;  

 

RESOLVED FURTHER THAT the Board be and is hereby authorized to do all such acts, 

deeds, matters and things as may be necessary or expedient for or in connection with this 

resolution and to settle any question or difficulty that may arise in this regard in the best interest 

of the Company.” 

 

 

 

 

Place: Mumbai 

Date: 11th November 2021 

By Order of the Board 

 

Sd/- 

Bipin Singh 

Company Secretary  

 

NOTES: 

 

1. A member entitled to attend and vote at the Meeting is entitled to appoint one or more proxies to 

attend and vote on a poll instead of himself/herself and the proxy need not be a member of the 

Company. A person can act as a proxy on behalf of members not exceeding fifty and holding in 

the aggregate not more than ten percent of the total share capital of the Company carrying voting 

rights. A member holding more than ten percent of the total share capital of the Company may 

appoint a single person as proxy and such person shall not act as a proxy for any other person or 

shareholder. 

 

2. The instrument appointing the proxy enclosed herewith as Annexure ‘A’ should be deposited at 

the registered office of the Company. 

 

3. Corporate Members intending to send their Authorized Representative to attend the Meeting are 

requested to send to the Company a certified copy of the Board Resolution authorizing their 

representative to attend and vote at the Meeting. 

 

4. Members/ Proxies should bring the attendance slips enclosed as Annexure ‘B’ duly filled in and 

signed for attending the Meeting. 

 

5.  A copy of Audited Financial Statements of the Company for the financial year ended on  

31st March 2021 together with the Board’s Report (Report of the Advisory Committee chaired by 

the Administrator) and Report of the Statutory Auditors thereon is enclosed herewith.  

 

6.  All documents referred to in the accompanying notice are open for inspection by the members of 

the Company on all working days between 11.00 A.M. to 1.00 P.M. up to the date of this AGM. 

 



7. The Registers of Directors and Key Managerial Personnel (KMP) and their shareholding and 

Register for Contracts or Arrangements in which Director are interested, maintained under Section 

170 and 189 of the Companies Act, 2013 respectively will be available for inspection by the 

members at the AGM. 

 

8. Route map giving directions to reach the venue of the 37th AGM is given at the end of the Notice. 

 

 

 

 

  



ANNEXURE TO THE NOTICE 

 

EXPLANATORY STATEMENT PURSUANT TO SECTION 102 OF THE COMPANIES 

ACT, 2013 

 

ITEM NO. 2 to 7 

 

To approve appointment of Mr. Ajay G Piramal (Non – Executive, Non - Independent) , Dr. (Mrs.) 

Swati Piramal (Non – Executive, Non - Independent), Mr. Khushru Jijina (Non – Executive, Non - 

Independent), and Mr. Anand Piramal (Non – Executive, Non - Independent) ; and Mr. Suhail Nathani 

(DIN: 01089938) and Mr. Gautam Doshi (DIN: 00004612) as an Independent Directors of the 

Company: 

 

The Reserve Bank of India (‘RBI’) vide its order No. DOR NBFC (PD) 986/03.10.136/2019-20 dated 

November 20, 2019 under Section 45IE of the Reserve Bank of India Act, 1934, superseded the Board 

of Directors of Dewan Housing Finance Corporation Limited (hereinafter referred to as ‘DHFL’). 

Further, RBI appointed Mr. R. Subramaniakumar as the Administrator of DHFL.  

 

Thereafter, on November 29, 2019, RBI filed an application for initiating Corporate Insolvency 

Resolution Process (‘CIRP’) in respect of DHFL under applicable provisions of the Insolvency and 

Bankruptcy Code, 2016 (‘Code’) read with Rules of the Insolvency and Bankruptcy (Insolvency and 

Liquidation Proceedings of Financial Service Providers and Application to Adjudication Authority) 

Rules, 2019 (‘FSP Insolvency Rules’). 

 

On December 3, 2019 (i.e. insolvency commencement date), the National Company Law Tribunal 

bench at Mumbai (‘NCLT’) commenced the CIRP of DHFL and appointed the Administrator of 

DHFL to perform all the functions of Resolution Professional to complete the CIRP of DHFL. 

 

The Hon’ble NCLT, Mumbai passed the Order on June 7, 2021 and approved the Resolution Plan 

submitted by Piramal Capital & Housing Finance Limited (hereinafter referred as ‘PCHFL’) for the 

corporate insolvency resolution of DHFL, under Section 31 of the Insolvency & Bankruptcy Code 

2016. 

 

As per the Scheme of Arrangement approved by the Hon’ble NCLT as a part of the approved 

Resolution Plan, the merger of PCHFL with DHFL came into effect on September 30, 2021.  

Thereafter, the name of the Company has been changed from Dewan Housing Finance Corporation 

Limited to Piramal Capital & Housing Finance Limited w.e.f. November 3, 2021 

 

Accordingly, pursuant to the merger coming into effect, the Monitoring Committee of DHFL at its 

7th Meeting held on September 30 2021 approved the appointment of the following new directors of 

PCHFL (formerly known as DHFL) – Mr. Ajay G Piramal (DIN: 00028116) (Non – Executive, Non-

Independent); Dr. (Mrs.) Swati Piramal (DIN: 00067125) (Non – Executive, Non – Independent);  

Mr. Khushru Jijina (DIN: 00209953) (Non – Executive, Non – Independent) and Mr. Anand Piramal 

(DIN: 00286085) (Non – Executive, Non – Independent) Directors of the Company. Further, Mr. 

Suhail Nathani, (DIN: 01089938) (Independent) and Mr. Gautam Doshi (DIN: 00004612) 

(Independent) were appointed as Additional Directors, effective from September 30, 2021 by the 

Monitoring Committee of PCHFL (formerly known as DHFL).   

 

The Company has received notice in writing under the provisions of Section 160 of the Companies 

Act, 2013 (‘the Act’), from a Member proposing candidature of the above named Directors, to be 

appointed as Directors as stated in the Notice of this Annual General Meeting under the provisions 

of the Act. The Company has also received from all the Directors the relevant disclosures and 

confirmations as may be required under applicable regulations and Act.  

https://www.mca.gov.in/mcafoportal/companyLLPMasterData.do


Brief details of all the Directors, the nature of their expertise, and the names of companies they hold 

directorship along with the details of membership / chairmanship on various committees of the Board 

of other companies, shareholding in the Company, relationship between the directors inter-se and 

other details are annexed to this Notice.  

 

This explanatory statement along with the additional information as per Secretarial Standard 2 on 

General Meetings, are annexed to this Notice. 

 

Except for above named Directors to whom the resolutions relates and their relatives (to the extent of 

their shareholding interest in the Company), none of the other Directors, Promoters and Key 

Managerial Personnel of the Company and their relatives are concerned or interested, financial or 

otherwise, in the resolutions.  

 

Pursuant to the recommendations of Nomination and Remuneration Committee your Directors 

recommend the Resolutions set out in Item Nos. 2 to 7 as Ordinary Resolutions for your approval. 

 

ITEM NO. 8 

 

To approve appointment of Mr. Jairam Sridharan (DIN: 05165390) as Managing Director of the 

Company: 

 

The Board of Directors of the Company at its meeting held on October 7, 2021, based on the 

recommendation of the Nomination & Remuneration Committee, had approved the appointment of 

Mr. Jairam Sridharan (DIN: 05165390) as an Additional Director on Board of Directors of the 

Company in terms of Section 161 of the Companies Act, 2013 (‘the Act’) to hold the office up to the 

date of the ensuing Annual General Meeting and is eligible to be appointed as Director.  

 

In view of significant growth of business and possible opportunities going forward, the Board of 

Directors of the Company, basis recommendation of Nomination and Remuneration Committee of 

the Company, and subject to and in accordance with the provisions of sections 196, 197, 203, read 

with Schedule V read with the Companies (Appointment and Remuneration of Managerial Personnel) 

Rules, 2014, and other applicable provisions, if any, of the Companies Act, 2013, the Articles of 

Association of the Company and subject to the approval of the members of the Company appointed 

Mr. Jairam Sridharan (DIN: 05165390), as the Managing Director of the Company, liable to retire by 

rotation, for a period of three (3) years, w.e.f. October 7, 2021, taking into consideration his 

experience and expertise in the field of financial services business.  

 

Mr. Jairam Sridharan has served in a range of domestic and international retail finance roles over the 

last 20 years of his career. Mr. Sridharan holds a Bachelor of Technology degree in Chemical 

Engineering from IIT Delhi and Post Graduate Diploma in Management from IIM Kolkata where he 

was awarded a Roll of Honour for academic excellence.  

 

Brief details of his profile, the nature of his expertise, and the name of companies he holds 

directorship along with the details of membership / chairmanship on various committees of the Board 

of other companies, shareholding in the Company, relationship between the directors inter-se and 

other details are annexed to this notice. 

 

The Company also received from Mr. Sridharan relevant disclosures and confirmations as may be 

required under applicable regulations and Act. 

 

This explanatory statement along with the additional information as per Secretarial Standard 2 on 

General Meetings is annexed to this Notice.  

 



Except for Mr. Sridharan to whom the resolutions relates and his relatives (to the extent of their 

shareholding interest in the Company), none of the other Directors, Promoters and Key Managerial 

Personnel of the Company and their relatives are concerned or interested, financial or otherwise, in 

the this resolution.  

 

Pursuant to the recommendations of Nomination and Remuneration Committee your Directors 

recommend the Resolutions set out in Item No. 8 as Ordinary Resolutions for your approval. 

 

ITEM NO. 9 

 

In terms of Sections 42 and 71 of the Companies Act, 2013 (‘the Act’) read with Rule 14(2) of the 

Companies (Prospectus and Allotment of Securities) Rules, 2014, in case an offer of or invitation to 

subscribe to Non-Convertible Debentures (‘NCDs’) is made by the Company on a private placement 

basis, the Company is required to seek the prior approval of its shareholders by means of a Special 

Resolution, on an annual basis for all the offers or invitations for such debentures during the year.  

 

For the purpose of availing financial assistance (including borrowings) for its business or operations, 

the Company may offer or invite subscription to secured / unsecured redeemable NCDs on private 

placement basis (within the meaning of the Section 42 of the Act) in one or more series / tranches. 

Hence, the Board of Directors (‘Board’) seeks your approval to offer or invite subscription to NCDs, 

within the overall borrowing limits under Section 180(1)(c) of the Act, as may be required by the 

Company, from time to time, for a year. 

 

The Board of Directors accordingly recommends the Special Resolution as set out in the Notice at 

item no. 9 for the approval of the shareholders. 

 

None of the Directors / Key Managerial Personnel of the Company, or their relatives are, in any way, 

concerned or interested, financially or otherwise, in the Special Resolution as set out at item no. 9 in 

the accompanying Notice. 

 

 

 

 

 

Place: Mumbai 

Date: 11th November 2021 

By Order of the Board 

 

- 

Bipin Singh 

Company Secretary  

 

 

  



ANNEXURE TO ITEM NOS. 2, 3, 4, 5, 6, 7 AND 8 OF THE NOTICE

Details of Director seeking reappointment at the Thirty Seventh [37th] Annual General Meeting in terms of SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015 and Secretarial Standard on General Meetings [SS-2]

Name of Director Mr. Ajay Piramal Dr. (Mrs.) Swati Piramal Mr. Anand Piramal Mr. Khushru Jijina
Date of Birth / Age August 03, 1955 /66 March 28, 1956 / 65 October 27, 1984 / 37 April 23, 1965 / 56

Date of appointment
at the Board meeting

30th September 2021 30th September 2021 30th September 2021 30th September 2021

Qualifications Honours degree in Science from Mumbai University;

Master's degree in Management Studies from Jamnalal

Bajaj Institute of Management Studies; Advanced

Management Programme from Harvard Business School.

M.B.B.S.;

Masters Degree from Harvard School of Public

Health;

D.I.M, College of Physicians & Surgeons,

Industrial Medicine Bombay

Majored in Economics from University of

Pennsylvania; Business

Administration from Harvard Business School.

Chartered Accountant

Other Directorships as 
on 30th September
2021 (and as on 7th
Octobe, 2021 for Mr.
Jairam Sridharan)

1. Piramal Enterprises Limited 

2. Piramal Glass Private Limited 

3. Allergan India Private Limited

4. Piramal Management Services Private Limited

5. Piramal Fund Management Private Limited

6. PEL Management Services Private Limited

7. Pratham Education Foundation

8. Kaivalya Education Foundation

9. Tata Sons Private Limited

10. Piramal Foundation

1. Piramal Enterprises Limited

2. Piramal Glass Private Limited

3. Allergan India Private Limited

4. Piramal Management Services Private Limited

5. Nestle India Limited

6. PEL Management Services Private Limited

7. PHL Fininvest Private Limited

8. Essilor Luxottica

1. Piramal Enterprises Limited

2. PEL Management Services Private Limited

3. Piramal Management Services Private

Limited

4. Piramal Water Private Limited

5. Piramal Foundation for Education

Leadership

6. PRL Developers Private Limited

7. Piramal Corporate Services Private Limited

8. Piramal Asset Management Private Limited

9. India Resurgence Asset Management

Business Private Limited

1. Piramal Enterprises Limited 

2. Silver Pearl Realty Private Limited

3. Greendale Reserve Private Limited 

4. Piramal Securities Limited

5. IndiaVenture Advisors Private Limited

6. Piramal Fund Management Private Limited 

7. PHL Fininvest Private Limited

8. Viridis Power Investment Managers Private

Limited

9. Viridis Infrastructure Investment Managers

Private Limited

10. Greendale Isles Private Limited

11. Greendale Pearl Private Limited

12. Agfields Nutriments Private Limited

Committee 
Membership / 
Chairmanship of 
other Boards as on 
September 30, 2021

1. Piramal Enterprises Limited - Member of Nomination

& Remuneration Committee

2. Piramal Fund Management Private Limited - Member

of Audit Committee, Nomination & Remuneration

Committee and Chairman of Corporate Social

Responsibility Committee

3. Tata Sons Private Limited - Member of Nomination &

Remuneration Committee, Corporate Social

Responsibility Committee and Chairman of Audit

Committee

1. Nestle India Limited - Chairperson of

Corporate Social Responsibility

Not Applicable 1. Piramal Fund Management Private Limited -

Member of Corporate Social Responsibility

Committee

2.PHL Fininvest Private Limited - Member of

Audit and Risk Management Committee and

Corporate Social Responsibility Committee

Shareholding (no. of
equity shares) as on
date of the Notice

01 (as a nominee of Piramal Enterprises Ltd.) 01 (as a nominee of Piramal Enterprises Ltd.) Nil Nil

Number of meetings 
of the Board attended 
during the year 

Attended both the Board Meetings held after his

appointment on September 30, 2021 until the date of this

Notice

Attended both the Board Meetings held after his

appointment on September 30, 2021 until the

date of this Notice

Attended both the Board Meetings held after

his appointment on September 30, 2021 until

the date of this Notice

Attended both the Board Meetings held after his

appointment on September 30, 2021 until the

date of this Notice

Relationship with 
other Directors, 
Manager and other 
KeyManagerial 
Personnel of the 
company

Dr. (Mrs.) Swati Piramal - Spouse

Mr. Anand Piramal - Son

Dr.  Ajay Piramal - Spouse

Mr. Anand Piramal - Son

Dr.  Ajay Piramal - Father

Dr. (Mrs.) Swati Piramal  - Mother

Not Applicable

Terms and conditions 
of appointment

Non-Executive Director, liable to retire by rotation Non-Executive Director, liable to retire by 

rotation

Non-Executive Director, liable to retire by 

rotation

Non-Executive Director, liable to retire by 

rotation

Remuneration sought 
to be paid

As per the terms that may be decided by the Board of 

Directors

As per the terms that may be decided by the 

Board of Directors

As per the terms that may be decided by the 

Board of Directors

As per the terms that may be decided by the 

Board of Directors

Dr. Swati Piramal holds a bachelor’s degree of

medicine and a bachelor’s degree of surgery

(MBBS) degree from the University of Bombay

and a master’s Degree in public health from the

Harvard University. She also holds certificate of

registration from the Maharashtra Medical

Council. She is a member of the Dean’s Advisor

to Harvard Business School & Public Health and

was also a member of Harvard Board of

Overseers and. Dr. Swati Piramal has been

honoured with the Padma Shri by the President

of India for work in the field of medical research.

Expertise in specific
functional areas

Anand Piramal holds a Bachelor’s degree in

economics from the University of Pennsylvania

and a master’s degree in business

administration from the Harvard University. He

was conferred with the Hurun Real Estate

Unicorn of the Year in 2017 and Young

Business Leader of the year award by Hello!

Magazine in 2018. He was also the president of

the Youth Wing of the Indian Merchant

Chambers.

Ajay Piramal holds a bachelor’s degree of science

(honours) in science from the Jai Hind College and

Basantsingh Institute of Science, University of Bombay,

Master’s degree in Management Studies from Jamnalal

Bajaj Institute of Management Studies, University of

Bombay and has completed the Advanced Management

Programme from Harvard Business School Executive

Education. He serves on the Harvard Business School’s

Board of Dean’s Advisors and is co-Chair of the UK-India

CEO Forum. He has been conferred with an Honorary

Doctorate in Philosophy (D. Phil) by Amity University,

India, and an Honorary Doctor of Science (Honoris

Causa) Degree by the Indian Institute of Technology,

Indore. He was also awarded the “Entrepreneur of the

Year” award by the UK Trade and Investment India

Business Awards, 2006.

Khushru B. Jijina is a fellow member of the 

Institute of Chartered Accountants of India, with 

an illustrious career spanning well over three 

decades in the field of real estate, corporate 

finance and treasury management. Mr. Jijina has 

been associated with the Piramal Group for over 

two decades and under his leadership, our 

Company has grown rapidly in providing both 

wholesale and retail funding opportunities across 

sectors.
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Name of Director Mr. Jairam Sridharan Mr. Gautam Doshi (Independent) Mr. Suhail Nathani (Independent)
Date of Birth / Age August 27, 1974 / 47 December 23, 1952 / 69 May 3, 1965 / 56

Date of appointment
at the Board meeting

7th October 2021 30th September 2021 30th September 2021

Qualifications Bachelor of Technology degree in Chemical Engineering

from IIT Delhi and Post Graduate Diploma in

Management from IIM Kolkata

Chartered Accountant, Masters in Commerce Master’s Degree from Cambridge University;

LL.M. from Duke University

Other Directorships as 
on 30th September
2021 (and as on 7th
Octobe, 2021 for Mr.
Jairam Sridharan)

Nil 1. Sun Pharmaceutical Industries Limited

2. PHL Fininvest Private Limited

3. Capricon Realty Limited

4. Banda Real Estate Private Limited

5. Kudal Real Estate Private Limited

6. Connect Capital Private Limited

7. Aashni Ecommerce Private Limited

8. Sun Pharma Holdings

9. Sun Pharma Global FZE

10. Suzlon Energy Limited

11. Sun Pharmaceutical Industries, INC

1. Piramal Enterprises Limited

2. Aga Khan Agency for Habitat India (Section

8 Co.)

3. Mahindra CIE Automotive Limited

4. UTI Trustee Company Private Limited

5. Progressive Electoral Trust (Section 8 Co.)

6. Salaam Bombay Foundation (Section 8 Co.)

7. Welspun Middle East Pipes LLC

Committee 
Membership / 
Chairmanship of 
other Boards as on 
September 30, 2021

Not Applicable 1. Capricon Realty Limited - Member of Audit

Committee

2. PHL Fininvest Private Limited - Chairman of

Corporate Social Responsibility Committee and 

Audit and Risk Management Committee

3. Sun Pharmaceutical Industries Limited -

Chairman of Audit Committee and Stakeholders

Relationship Committee and Member of 

Nomination & Remuneration Committee

1. Piramal Enterprises Limited - Member of

Audit Committee and Risk Management

Committee

Shareholding (no. of
equity shares) as on
date of the Notice

Nil Nil Nil

Number of meetings 
of the Board attended 
during the year 

Attended both the Board Meetings held after his

appointment on September 30, 2021 until the date of this

Notice

Attended both the Board Meetings held after his

appointment on September 30, 2021 until the

date of this Notice

Attended both the Board Meetings held after

his appointment on September 30, 2021 until

the date of this Notice

Relationship with 
other Directors, 
Manager and other 
KeyManagerial 
Personnel of the 
company

Not Applicable Not Applicable Not Applicable

Terms and conditions 
of appointment

As per the terms set out in Notice Item no. 8 Independent Director, not liable to retire by 

rotation

Independent Director, not liable to retire by 

rotation

Remuneration sought 
to be paid

As per the terms set out in Notice Item no. 8 As per the terms that may be decided by the 

Board of Directors in addition to the Sitting fees 

to be paid 

As per the terms that may be decided by the 

Board of Directors in addition to the Sitting 

fees to be paid 

Expertise in specific
functional areas

Over the last 20 years of his career, Mr. Jairam has served 

in a range of domestic and international retail finance 

Mr. Gautam Doshi is a Chartered Accountant

and Masters in Commerce, who has been in 

Suhail Nathani is a co-founding partner at

Economic Laws Practice (ELP). He is actively 
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Route Map to the venue of AGM 

 

 

 

Venue: 

Piramal Tower,  

Peninsula Corporate Park, 

Ganpatrao Kadam Marg,  

Lower Parel, Mumbai – 400013 

 

  



Annexure ‘A’ 

 
Piramal Capital & Housing Finance Limited 

(formerly known as Dewan Housing Finance Corporation Ltd)  
CIN: L65910MH1984PLC032639 

Registered Office:  

Warden House, 2nd Floor, Sir P M Road, Fort, Mumbai – 400 001 

Tel No.: (91 22) 6230 9300 Fax No.: (91 22) 6151 3444 

Website: www.piramalfinance.com E-mail Id: cs.team@piramal.com  
Share Transfer Agent: NSDL Database Management Limited, 4th Floor, Trade World A Wing, Kamala Mills Compound, Senapati Bapat 

Marg, Lower Parel, Mumbai – 400 013 

 

PROXY FORM 
[Pursuant to section 105(6) of the Companies Act, 2013 and rule 19(3) of the Companies (Management and Administration) Rules, 2014] 

 

Name of the Member(s): ...................................................................................................... .........................................................................................................  

Registered_Address:..................................................................................................................... ..................................................................................................................

.............................................................................................................................................. ......................................................................................... 

E-mail Id:............................................................................................................................................................ ........................................................................... 

Folio No./ Client ID:.....................................................................................DP ID:.................................................................... ................................................ 

I/We, being the member(s) holding..........................................................................................................  shares of the above named Company, hereby appoint  

1. Name:....................................................................................Address:............................ ...................................................................................................…  

E-mail Id: ....................................................................................Signature:................................................. .....................,or failing him/her 

2. Name:.................................................................................. ..Address:................................................................................................................... .........…  

E-mail Id: ....................................................................................Signature: ……….......... ...............................................,or failing him/her 

3. Name:....................................................................................Address:............................ .......................................................................................................  

E-mail Id: ….................................................................................Signature: ....................... .............................................. 

as my/our proxy to attend and vote (on a poll) for me/us and on my/our behalf at the 37th Annual General Meeting of the Company to be held at Piramal Tower, 

Peninsula Corporate Park, Ganpatrao Kadam Marg, Lower Parel, Mumbai – 400 013 at 3.00 p.m. on Tuesday, 30th November 2021 and at any adjournment thereof in 

respect of such resolutions as are indicated below: 

** I/We wish my above proxy (ies) to vote in the manner as indicated in the box below:  

Sr. 

No. 

  Resolutions 
 

For Against Abstain 

1.  To receive, consider and adopt the Audited Financial Statements (Standalone and Consolidated) of the Company for 

the financial year ended March 31, 2021 and the Board’s Report (the Report of Advisory Committee chaired by the 
Administrator) and Report of the Statutory Auditors thereon.  

   

2.  To approve appointment of Mr. Ajay G Piramal (DIN: 00028116) as a Non-Executive Director of the Company.     

3.  To approve appointment of Dr. (Mrs.) Swati Piramal (DIN: 00067125) as a Non-Executive Director of the Company    

4.  To approve appointment of Mr. Khushru Jijina (DIN: 00209953) as a Non-Executive Director of the Company     

5.  To approve appointment of Mr. Anand Piramal (DIN: 00286085) as a Non-Executive Director of the Company    

6.  To approve appointment of Mr. Suhail Nathani (DIN: 01089938) as an Independent Director of the Company;    

7.  To approve appointment of Mr. Gautam Doshi (DIN: 00004612) as an Independent Director of the Company    

8.  To approve appointment of Mr. Jairam Sridharan (DIN: 05165390) as Managing Director of the Company     

9.  Issue of Non-Convertible Debentures on Private Placement Basis    

   

Signed this....................................day of.................................. 2021. 

 

 

 

____________________________ 

    Signature of shareholder 

  ________________________        __________________________ __________________________ 

  Signature of first proxy holder        Signature of second proxy holder  Signature of third proxy holder   

** This is only optional. Please put a ‘√’ in the appropriate column against the resolutions indicated in the Box. Alternatively, you may mention the number of shares 

in the appropriate column in respect of which you would like your proxy to vote. If you leave all the columns blank against any or a ll the resolutions, your proxy will 

be entitled to vote in the manner as he/she thinks appropriate. 

 

 

PTO 

 

Affix 

revenue 

stamp 

mailto:cs.team@piramal.com


 

Notes: 

1. This form of proxy in order to be effective should be duly completed and deposited at the Registered Office of the Company.  

2. A proxy need not be a member of the Company. 

3. In case the appointer is a body corporate, the proxy form should be signed under its seal or be signed by an officer or an attorney duly authorized by it and an 

authenticated copy of such authorisation should be attached to the proxy form. 

4. A person can act as proxy on behalf of such number of Members not exceeding fifty and holding in the aggregate not more than ten percent of the total share 

capital of the Company. Further, a Member holding more than ten percent, of the total share capital of the Company, may appoi nt a single person as proxy and 

such person shall not act as proxy for any other person or Member. 

5. Appointing a proxy does not prevent a member from attending the meeting in person if he so wishes.  

6. In case of joint holders, the signature of any one holder will be sufficient, but names of all the joint holders should be stated. 

7. Please affix Revenue Stamp before putting Signature. 

8. All alterations made in the proxy form should be fully signed. 

9. In case of multiple proxies, the proxy later in time shall be accepted. 

  



Annexure ‘B’ 

 
 

Piramal Capital & Housing Finance Limited 

(formerly known as Dewan Housing Finance Corporation Ltd) 
CIN: L65910MH1984PLC032639 

Registered Office:  

Warden House, 2nd Floor, Sir P M Road, Fort, Mumbai – 400 001 

Tel No.: (91 22) 6230 9300 Fax No.: (91 22) 6151 3444 

Website: www.piramalfinance.com E-mail Id: cs.team@piramal.com  
Share Transfer Agent: NSDL Database Management Limited, 4th Floor, Trade World A Wing, Kamala Mills Compound, Senapati Bapat 

Marg, Lower Parel, Mumbai – 400 013 
 

ATTENDANCE SLIP 
 

I/We hereby record my/our presence at the 37th Annual General Meeting of the Company held at Piramal Tower, Peninsula 

Corporate Park, Ganpatrao Kadam Marg, Lower Parel, Mumbai – 400013 at 3.00 p.m. on Tuesday, 30th November 2021. 
 
 

DP ID* 
 

Folio No. 

Client ID*  
 

No. of Shares 

 

Name and Address of the Shareholder(s) 

 

If Shareholder(s), please sign here 

 

If Proxy, please mention name and sign here 

  Name of Proxy 

 

Signature 

   

 

* Applicable for shareholders holding shares in electronic form. 
 

Note: 

 

Shareholder/Proxy holder, as the case may be, is requested to produce the attendance slip duly signed at the 
entrance of the Meeting venue. 

 

mailto:cs.team@piramal.com


 

 

Dewan Housing Finance Corporation Limited 

Corporate Identity Number (CIN) – L65910MH1984PLC032639 

 

 

 

Annual Report 

 

2020 – 21 

 

 
 

 

 

 

 

 

 

 

 

 

 

Registered Office: Warden House, 2nd Floor, Sir P. M. Road, Fort, Mumbai - 400 001. 

 



 

 

CORPORATE INFORMATION 

ADMINISTRATOR 

Mr. R. Subramaniakumar - Administrator under IBC 

 
ADVISORY COMMITTEE  

(till June 23, 2021) 

Mr. R. Subramaniakumar - Administrator under IBC & 

Chairman of the Committee 

Dr. Rajiv Lall - Member 

Mr. N. S. Kannan - Member 

Mr. N. S. Venkatesh - Member 

 
MONITORING COMMITTEE  

(Constituted pursuant to Hon’ble NCLT Order 
dated June 7, 2021) 

Mr. R. Subramaniakumar   - Chairman  

     (Expert Member) 

Ms. Sugandhi Iyer, GM SBI  - Member 

Mr. Vipin Shukla, DGM, UBI  - Member 

Mr. R K Kulkarni, Director CTL  - Member 

Mr. Khushru Jijina, MD PCHFL  - Member 

Mr. Jairam Sridharan, CEO PCHFL - Member 

Mr. Ashok Kacker (Retd.) Chief 

Commissioner of Income Tax,    - Observer cum   

Former Executive Director of SEBI Permanent Invitee 
 
KEY MANAGERIAL PERSONNEL 

Mr. Vaijinath M Gavarshetty - Chief Executive Officer 

Mr. Sunil Kumar Bansal - Chief Finance Officer 

Mr. Satya Narayan Baheti - Company Secretary 

BANKERS  

Axis Bank Ltd. 

Bank of Baroda (incl. Dena & Vijaya Bank) 

Bank of India 

Bank of Maharashtra 

Canara Bank (incl. Syndicate Bank) 

Central Bank of India 

Federal Bank 

HDFC Bank Ltd. 

ICICI Bank Ltd. 

Industrial Development Bank of India Ltd. (IDBI) 

Indian Bank (incl. Allahabad Bank) 

Indian Overseas Bank 

Karnataka Bank Limited 

Kotak Mahindra Bank Limited 

Punjab & Sind Bank 

Punjab National Bank (incl. Oriental Bank of 

Commerce & United Bank) 

South Indian Bank Ltd.  

State Bank Of India 

UCO Bank 

Union Bank of India (incl. Andhra Bank & Corporation 

Bank) 

FINANCIAL INSTITUTIONS / 

MULTILATERAL AGENCIES / OTHER 

LENDERS 

National Housing Bank 

SC Lowy Primary Investments Ltd. 

Burlington Loan Management DAC 

SC Lowy P.I. (Lux) S.a.r.l. 

 

 

SBI (Mauritius) Ltd. 

Taiwan Business Bank, Offshore Banking Branch 

The Korea Development Bank 

The Korea Development Bank, Singapore Branch 

Deutsche Bank AG, London Branch 

Arkkan Opportunities Fund Ltd. 

State Bank of India, Singapore Branch 

STATUTORY AUDITOR 

K. K. Mankeshwar & Co. 

Chartered Accountants- FRN:106009W 

121, Pocket-I Jasola, New Delhi-

110025 Tel No. 41402828, Fax 

41402392 del@kkmindia.com 

REGISTRAR & TRANSFER AGENTS 

For equity shares and debentures issued on private 

placement basis 

Link Intime India Private Limited 

C 101, 247 Park, L. B. S Marg, 

Vikhroli (West), Mumbai – 400083 

Tel. No.: +91 22-49186000 

Fax No.: +91 22-49186060 

e-mail: rnt.helpdesk@linkintime.co.in 

website: www.linkintime.co.in 

For Debentures issued by way of public issue  

KFin technologies Private limited 

(earlier known as Karvy Fintech Private Limited) 

Karvy Selenium Tower B, Plot no. 31 & 32, Financial 

District, Nanakramguda, Gachibowli, Hyderabad – 

500 032  

Tel. No.: +91 40-67162222 

Fax No.: +91 40-23420814 

Email id - einward.ris@kfintech.com 

Website: https://www.kfintech.com 
DEBENTURE TRUSTEES 

Catalyst Trusteeship Limited 

(formerly known as GDA Trusteeship Ltd.) 

GDA House, 94/95, Plot No. 85, Bhusari 

Colony (Right), Paud Road, Pune - 411 038 

Tel. No.: +91 20-25280081; Fax No.: +91 20-25280275 

e-mail: dt@ctltrustee.com 

website: www.catalysttrustee.com 

IDBI Trusteeship Services Limited 

Asian Building, Ground Floor, 17, R. Kamani Marg, 
Ballard Estate, Mumbai - 400 001  

Tel. No.: +91 22-40807000; Fax No.: +91 22-66311776 

email: itsl@idbitrustee.com; 

website: www.idbitrustee.com. 

NATIONAL OFFICE 

6th and Ground Floor, HDIL Towers, 

Anant Kanekar Marg, Station Road, 

Bandra (East), Mumbai, 

Maharashtra – 400051  

Tel. No.: +91 22-7158 3333, 

Fax No.: +91 22-7158 3344 
 

REGISTERED OFFICE 

2nd Floor, Warden House, Sir P.M. Road, 

Fort, Mumbai - 400 001 

Tel. No.: +91 22-61066800 

Fax No.: +91 22-22871985

mailto:del@kkmindia.com
mailto:rnt.helpdesk@linkintime.co.in
mailto:einward.ris@kfintech.com
http://lnk.ncore.karvy.com/gtrack?clientid=41952&ul=CgQNVAQADVAJSAZEQF1bBEsfF1hVVFR1BQxSCEtXWloeGA==&ml=Cg8PV08ERFQGAwFE&sl=ekt7GWZnRDB9YEpUWF8fC1FeEVwWXVBHFx0aBwpZSQc=&pp=0&&c=0000
mailto:dt@ctltrustee.com
http://www.catalysttrustee.com/
mailto:itsl@idbitrustee.com
http://www.idbitrustee.com/


 

 

 

Board’s Report 
(Report of Advisory Committee Chaired by the Administrator) 

 

Dear Members, 

 
The Reserve Bank of India (RBI) vide Press Release dated November 20, 2019 in exercise of the powers 

conferred under Section 45-IE (1) of the Reserve Bank of India Act, 1934 (RBI Act) (Press Release) 

superseded the Board of Directors of your Company on November 20, 2019 owing to governance 

concerns and defaults by your Company in meeting various payment obligations. The RBI appointed 

Mr. R. Subramaniakumar, ex-MD and CEO of Indian Overseas Bank as the Administrator of your 

Company under Section 45-IE (2) of the RBI Act. Thereafter, RBI vide its Press Release constituted a 

three (3) member Advisory Committee to assist the Administrator in discharge of his duties and to 

advise the Administrator in the operations of your Company during the Corporate Insolvency Resolution 

Process (CIRP). The primary responsibility of the Advisory Committee was to guide the Administrator 

to undertake all steps that will maximize the value for all stakeholders of your Company through a 

successful resolution. Since, the Administrator had also taken over the responsibility of the Board of 

Directors of your Company, the Advisory Committee supported the Administrator in fulfillment of his 

role and responsibilities. The members of the Advisory Committee w e r e  Dr Rajiv Lall, erstwhile 

Non-Executive Chairman, IDFC First Bank Ltd., Mr. N. S. Kannan, Managing Director and CEO, 

ICICI Prudential Life Insurance Co. Ltd. and Mr. N. S. Venkatesh, Chief Executive, Association of 

Mutual Funds in India. 

 

On November 29, 2019, the RBI had filed a petition before the Hon’ble National Company Law 

Tribunal, Mumbai Bench (Hon’ble NCLT) under Section 227 read with Section 239(2)(zk) of the 

Insolvency and Bankruptcy Code, 2016 (IBC/IBC Code/Code) read with Rules 5 and 6 of the 

Insolvency and Bankruptcy (Insolvency and Liquidation Proceedings of Financial Service Providers 

and Application to Adjudication Authority) Rules, 2019 (FSP Rules), to initiate CIRP in respect of 

your Company. Accordingly, in terms of Rule 5(b)(i) of the FSP Rules, an interim moratorium came 

into effect on the date of filing of the application to initiate CIRP. Thereafter, by an Order dated 

December 3, 2019 of the Hon’ble NCLT the application filed by the RBI for initiating the CIRP in respect of 

your Company was admitted by the Hon’ble NCLT. The Hon’ble NCLT, vide the said Order, confirmed 

the appointment of the Administrator to perform the functions of an Interim Resolution Professional 

/ Resolution Professional to complete the CIRP of your Company as required under the provisions of 

the Code and also announced commencement of the moratorium under Section 14 of the Code with 

effect from November 29, 2019.  Accordingly, your Company is undergoing CIRP under the provisions 

of the Code along with the Regulations and Rules thereunder and the Administrator performed 

the duties of the Resolution Professional under the Code with support of the Advisory Committee.  

 

In accordance with the provisions of the Code and with the approval of the Committee of Creditors of 

your Company (COC), the Administrator on January 28, 2020, invited expressions of interest from 

prospective resolution applicants. Subsequently, resolution plans were invited from eligible prospective 

resolution applicants on the basis of the Request For Resolution Plan (RFRP), as approved by the COC. 

 

The legally compliant resolution plans were duly presented by the Administrator to the COC at the 18th 



 

meeting of the COC held on December 24 & 25, 2020 for the COC’s consideration in accordance with 

the provisions of the Code, the Insolvency and Bankruptcy Board of India (Insolvency Resolution 

Process for Corporate Persons) Regulations, 2016 (CIRP Regulations) and the terms of the RFRP. 

 

As per the votes cast by the COC members, the resolution plan submitted by Piramal Capital & Housing 

Finance Limited (PCHFL) dated December 22, 2020 in respect of your Company (along with an 

undertaking dated January 21, 2021 which forms an integral part of the resolution plan) was approved 

by a voting majority of 93.65% votes and was chosen as the successful resolution plan under Section 

30(4) of the Code (Resolution Plan). 

 

Thereafter, pursuant to the receipt of no objection for change in control/ ownership/ management of 

your Company from RBI dated February 16, 2021 in terms of Rule 5(d)(iii) of the FSP Rules, the 

Administrator filed an application under Section 30(6) of the Code for submission of Resolution Plan 

of PCHFL as approved by the COC with the Hon’ble NCLT, Mumbai Bench on February 24, 2021. 

 

The Competition Commission of India also approved the acquisition of control of your Company and 

amalgamation of the PCHFL with your Company by its order dated April 12, 2021. 

 

The Hon’ble NCLT vide the Order passed on June 7, 2021 (uploaded on its website on June 13, 2021) 

(Plan Approval Order), approved the Resolution Plan submitted by PCHFL and as approved by the COC 

for the CIRP of your Company under Section 31 of the Code, with a direction to the COC to reconsider 

their distribution method for distribution amongst various members of COC, within two weeks from the 

date of the Plan Approval Order and report the same to Hon’ble NCLT. 

 

Pursuant to the Plan Approval Order directing the COC to reconsider the manner of distribution, a 

special COC meeting was convened on June 17, 2021 for the limited purpose of giving effect to the 

directions of Hon’ble NCLT. The directions of Hon’ble NCLT to reconsider the manner of distribution 

were extensively deliberated by the COC members and was put to vote. Pursuant to the voting results 

declared on June 22, 2021, the COC did not approve the modification to the distribution mechanism of 

the proceeds of the Resolution Plan. 

 

In light of the above, the Administrator continued to discharge the role and responsibility of the 

resolution professional under the Code until the directions as per the Plan Approval Order were 

complied with i.e. till June 23, 2021. 

 

Further, upon the approval of the Resolution Plan by the Plan Approval Order and in compliance 

with the directions of Hon’ble NCLT in the said Plan Approva l Order, the mandate of the RBI 

constituting the Advisory Committee as per RBI press release dated November 22, 2019, to advise 

the Administrator in the operations of your Company during the CIRP and to assist him for discharging 

his duties was fulfilled. Therefore, the Advisory Committee was dissolved and the same was also 

intimated to the respective Members of the Advisory Committee. 

 

In light of the Plan Approval Order and in accordance with Section 31 of the Code, the Resolution 

Plan is binding on your Company, its employees, members, creditors, including the Central 

Government, any State Government or any local authority to whom a debt in respect of the payment 



 

 

 

of dues arising under any law for the time being in force was due, such as authorities to whom statutory 

dues are owed, guarantors and other stakeholders involved in the Resolution Plan. 

 

In accordance with the terms of the Resolution Plan and the Plan Approval Order, a Monitoring 

Committee had been constituted for conducting the affairs of your Company and supervising the 

implementation of the Resolution Plan until all the steps and actions contemplated therein have been 

completed (Monitoring Committee). 

 

The Administrator had agreed to be a member of the Monitoring Committee and he was elected by the 

Monitoring Committee members to act as the Chairman of the Monitoring Committee, in the first 

Monitoring Committee Meeting held on June 24, 2021. The members of the Monitoring Committee 

were Mr. R. Subramaniakumar, Administrator (Expert Member) & Chairman of the Committee 

(Elected by the Committee Members); Ms. Sugandhi Iyer - General Manager, State Bank of India, 

Member; Mr. Vipin Shukla - Deputy General Manger – Union Bank of India, Member; Mr. R. K. 

Kulkarni – Director - Catalyst Trustee Limited, Member; Mr. Khusroo Jijina - Managing Director – 

Piramal Capital & Housing Finance Limited, Member; Mr. Jairam Sridharan - Chief Executive Officer 

– Piramal Capital & Housing Finance Limited, Member; Mr. Ashok Kacker – Retired Chief 

Commissioner of Income Tax, Former Executive Director of SEBI, Observer cum Permanent 

Appointee as per Plan Approval Order. 

 

As per the Plan Approval Order, the management and control of the Company is vested with the 

Monitoring Committee during the period between the NCLT Approval Date i.e. June 7, 2021 and until 

the implementation of the Resolution Plan. During this intervening period, your Company will not have 

Board of Directors and accordingly, during this intervening period certain compliances under the 

Companies Act, 2013 (e.g. constitution of Board level committees etc.) might not be possible due to 

pending constitution of the regular Board of Directors. 

 

For the purpose of fulfilment of the condition relating to delisting of equity shares of your 

Company as per the approved Resolution Plan, and in exercise of the powers vested with the 

Monitoring Committee, the Monitoring Committee at its meeting held on July 16, 2021 

resolved that all the equity shares (including any right to subscribe to, or be allocated such 

equity shares, including any employee stock options, pre-emptive subscription rights or 

convertible instruments held by any person) held by the existing shareholders of your Company 

or any other person) of your Company are to be delisted from BSE Limited (BSE) and National 

Stock Exchange of India Ltd. (NSE) after completion of Step III of Schedule II of the approved 

Resolution Plan (i.e. infusion of equity contribution in your Company by PCHFL. Accordingly, 

the intimation / application for the purpose of delisting of Equity shares has been submitted to 

BSE and NSE by your Company wherein BSE and NSE have been intimated that as per the 

Resolution Plan, the equity shares of your Company are proposed to be delisted upon 

completion of Step III of Schedule II (Implementation Schedule) of the Resolution Plan. In 

furtherance of the same, your Company shall intimate the stock exchanges in writing of the 

date of completion of Step III of Schedule II (Implementation Schedule) of the Resolution Plan. 

After completion of Step III of Schedule II (Implementation Schedule) of the Resolution Plan, 

the equity shares of your Company shall stand delisted from the stock exchanges without any 

further proceeding as per the Resolution Plan. 



 

 

Regulation 3(3) of the Securities and Exchange Board of India (Delisting Of Equity Shares) 

Regulations, 2009, provides that in case of delisting of equity shares of a listed company 

pursuant to a resolution plan under Section 31 of the Insolvency & Bankruptcy Code, 2016, the 

exit to the shareholders should be at a price which shall not be less than the liquidation value 

as determined under Regulation 35 of the CIRP Regulations after paying off dues in the order 

of priority as defined under Section 53 of the Code. No value was attributable to the equity 

shares as per the liquidation value of your Company estimated by registered valuers appointed 

under the CIRP Regulations. Accordingly, the Resolution Plan proposes to extinguish all the 

equity shares (including any right to subscribe to, or be allocated to such equity shares, 

including any employee stock options, pre-emptive subscription rights or convertible 

instruments held by any person) held by the existing shareholders of your Company or any 

other person, by way of a capital reduction without payment of any price to the shareholders/ 

such person. 

 

For the purpose of fulfilment of the condition specified in Section 9.1 of the Resolution Plan 

read with row No 5 of Schedule IIIA of the Resolution Plan relating to delisting of listed NCDs 

of your Company and in exercise of the powers vested with the Monitoring Committee, 30th 

July, 2021 was approved as the Record Date for the purpose of suspension of trading of the 

listed NCDs of your Company and for delisting of the listed NCDs of your Company from BSE 

and NSE. Accordingly, the intimation / applications for the purpose of delisting of NCDs has 

been submitted to BSE and NSE by your Company. 

 

The delisting of Equity Shares and NCDs is yet to take effect.  However, BSE and NSE have 

suspended the trading of equity shares of your Company with effect from June 14, 2021.  As 

the approved Resolution Plan envisages delisting of equity shares and that no value was 

attributable to the equity shares as stated above, the trading in equity shares was suspended by 

BSE & NSE to avoid market complications.  

 

The approved Resolution Plan envisages delisting of equity shares and no value was 

attributable to the equity shares as stated above, in the said circumstances, the trading in equity 

shares was suspended by BSE & NSE with effect from June 14, 2021 to avoid market 

complications. 

 

As your Company had fixed the Record Date of July 30, 2021 for the purpose of delisting and 

implementation of the approved Resolution Plan pertaining to settlement of dues of the NCD 

holders as provided in the approved Resolution Plan, the trading in the NCDs of your Company 

was suspended by BSE and NSE with effect from July 29, 2021.   

 

Your Company is currently in the process of implementation of the Resolution Plan. Upon 

successful implementation thereof, PCHFL would merge with your Company by way of reverse 

merger. 

 
 

 



 

 

 

KEY FINANCIALS 

During the financial year 2018-19, your Company had adopted Indian Accounting Standards (Ind AS) 

notified under Section 133 of the Companies Act, 2013 (the Act) read with the Companies (Indian 

Accounting Standards) Rules, 2015. Accordingly, the financial statements for the year ended March 31, 

2021 have been prepared as per the Ind AS. 

 

The financial performance of your Company for the financial year ended March 31, 2021 is summarized 

below: 

(Rs. in crore) 

 

Particulars Standalone Consolidated 
2020-21 2019-20 2020-21 2019-20 

Gross Income 8,802.79 9,343.12 8,802.79 9,578.85 
Less: Finance Costs 218.49 5,725.18 218.49 5,736.21 
Net loss on fair value changes 25,990.33 14,996.48 25,990.33 15,034.71 
Impairment on financial instruments 2,244.77 6,241.13 2,244.77 6,242.13 
Overheads & Provisions 385.42 548.91 385.47 548.91 
Depreciation and amortization expense 80.83 79.41 80.83 79.41 
Profit/ (Loss) before Tax (20,117.05) (18,247.99) (20,117.10) (18,062.52) 
Less: Current Tax 91.37 (11.33) 91.37 (11.33) 
Deferred Tax (5,157.30) (4,624.34) (5,157.30) (4,624.34) 
Net Profit/ (Loss) after tax (15,051.12) (13,612.32) (15,051.17) (13,426.85) 
Add:  Share of net profits of associates and - - - (28.96) 
Add:   Balance brought forward from the (12,363.93) 1,248.07 (12,372.13) 1,083.36 
Add/(Less): Other Comprehensive (0.51) (1.15) (0.51) (1.15) 
Add/(Less): Change in accounting Policy - 1.47 - 1.47 
Surplus available for appropriations (27,415.56) (12,363.93) (27,423.82) (12,372.12) 
Appropriations     
Equity Dividend (Final) - - - - 
Tax on Dividends - - - - 
Balance carried over to Balance Sheet (27,415.56) (12,363.93) (27,423.82) (12,372.12) 
Total (27,415.56) (12,363.93) (27,423.82) (12,372.12) 
Earnings Per Share     
Basic (in Rs.) (479.61) (433.76) (479.61) (428.77) 
Diluted (in Rs.) (479.61) (433.76) (479.61) (428.77) 

 

TRANSFER TO RESERVES 

During the year under review, your Company incurred a net loss of Rs. 15,051.12 crore mainly on 

account of increased provisioning and higher impact of impairment on financial instruments and 

consequently, no transfers were made to the reserves. 

 

CORPORATE INSOLVENCY RESOLUTION PROCESS (CIRP) 
In the earlier part of this Report, sequence of events have been presented pertaining to commencement 

of CIRP of your Company until the approval of the Resolution Plan by NCLT, Mumbai on June 7, 2021 

and undergoing implementation of the approved Resolution Plan. 

 

As part of the CIRP of your Company, the Administrator, Advisory Committee and the management 

team of your Company have taken various initiatives to ensure ‘going concern’ status of your Company 

as required u/s 20 of the Code. Further, the Code and Regulations thereunder stipulate prior approval 



 

by the COC for certain actions to be taken during the process, including as provided u/s 28 of the 

Code. The Administrator and the Advisory Committee as set up by the RBI to assist the Administrator 

in discharge of his duties, had exercised oversight on the operations of your Company apart from 

running the CIRP in accordance with the provisions of the Code and Regulations under the Code. 

The Administrator had appointed Ernst & Young LLP and AZB & Partners as Process and Legal 

advisors, respectively to assist him in completion of the CIRP of your Company.  

 

The management of your Company under the guidance of the Administrator has undertaken various 

initiatives including efforts to strengthen the policies and processes, functioning of the IT System; 

loan / security documentation, legal, internal audit, internal financial controls and updating risk control 

matrices, information security, operational and credit management risk and fraud risk management, 

through in-house resources and engagement of external professional experts/consultants. The 

management team also initiated steps for compliance of various applicable rules and regulations within 

your Company. The improvement process is a continuous effort and the same was extended due to the 

operational issues arising out of the COVID-19 pandemic and the resultant lockdown. 

 
These initiatives contributed to strengthen your Company’s overall governance structure and control 

environment. On conclusion and complete implementation of all such initiatives, it is expected that 

the operational efficiency will improve and operational issues will get addressed. 

 
The Administrator acting as the Resolution Professional under the provisions of the Code had appointed 

a Transaction Avoidance Auditor (referred as “TAA”) - Grant Thornton India LLP to ascertain if your 

Company has entered into transactions as specified in terms of provisions of the Code specifically 

u/s 43, 45, 47, 49, 50 and 66 of the Code. 
 

As per the terms of the reference issued to the TAA, the three (3) reports were required to be submitted 

by the TAA - 

 
a) Report 1: Transaction Audit Report for preferential, undervalued, intent to defraud, fraudulent 

and wrongful trading and extortionate credit transactions conducted within the relevant time 

period as prescribed under the Insolvency and Bankruptcy Code, 2016. 

 

Transactions Audit was to be conducted in accordance with the following time periods; 

 

i. Transactions made with any person within the period of 1 year preceding the insolvency 

commencement date; and 

 

ii. Transactions made with a related party within the period of 2 years preceding the 

insolvency commencement date. 

 

b) Report 2: Transaction audit report for: 

 

i. Preferential, undervalued and extortionate credit transactions to be conducted in 

accordance with the following time periods: 

 

a) Transaction made with any person within the period of 3 years preceding the 



 

 

 

insolvency commencement date; and 

 

b) Transaction made with a related party within the period of 5 years preceding the 

insolvency commencement date. 

 

ii. Transactions with intent to defraud and fraudulent and wrongful trading. 

 

a) Report 3: Report as stipulated under scope of work to identify and review irregular 

accounts from the angle of possible fraud. Further, specifically review the underlying 

documents and security made available and its enforceability in the aforesaid scope 

of work. 

 

The Administrator on the advice of the Advisory Committee and in consultation with the Process 

Advisors and Legal Advisors filed necessary applications before the Hon’ble NCLT, as and when 

reports under the above sections were submitted by the TAA. The disclosure in relation to said filings as 

approved by the Advisory Committee on the advice of the Legal Advisors and the Process Advisors 

were submitted by your Company to the stock exchanges pursuant to the provisions of Regulation 

30 of the SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015 (SEBI Listing 

Regulations) and also placed at web-site of your Company at the link 

https://www.dhfl.com/investors/material-events-and-information 

 
PERFORMANCE 

Your Company restarted business operations last year, on a very small scale, to keep your Company 

as a Going-Concern. However, the global COVID-19 pandemic impacted your Company too and the 

business operations had to be halted in March 2020 last year. Your Company re-commenced business 

operations in June 2020, primarily focusing on the low and middle income customer segment. Before 

re-starting fresh business, your Company reviewed and revised various lending policies to take into 

account the changing economic situation of the country, and your Company’s internal situation. 

Certain products with higher risk were discontinued and your Company shifted focus on improving 

efficiencies and ensuring that your Company’s future is ready. 

 

During the year under review, your Company disbursed a total of Rs.  165.76 Crore with 77% loans 

given for purchase of House/ Apartments across India. 

 

Standalone 

During the financial year under review, your Company made total loan disbursements of Rs. 165.76 

crore as against Rs. 1,553 crore in the previous financial year. At the end of the financial year under 

review, the Gross NPAs as a percentage of the outstanding loans were 71.93% as against 62.97% in 

the previous year. The net NPAs as a percentage of the outstanding loans were 10.22% at the end of 

the Financial Year under review as against 44.77% in the previous year. 

 

The standalone and consolidated financial statements for the year ended March 31, 2021 have been 

prepared as per the Ind AS. 

 

For the financial year under review, your Company suffered a Loss Before Taxes of Rs. 20,117.05 



 

crore as against Rs. 18,247.99 crore in the previous financial year and Loss After Tax for the year under 

review is Rs. 15,051.12 crore as against Rs. 13,612.32 crore in the previous financial year, mainly on 

account of Net Loss on Fair Value Changes of Rs. 25,990.33 crore and Rs. 2,244.77 crore towards 

impairment on financial instruments during the financial year under review. 

 
Consolidated 
During the financial year under review, your Company’s total revenue on consolidated basis stood at 

Rs. 8,802.79 crore, as compared to Rs. 9,578.85 crore in the previous financial year. The overall 

operational expenses for the financial year under review were Rs. 28,919.89 crore, as against Rs. 

27,641.37 crore in the previous financial year. Operating Loss Before Tax for the year under review 

stood at Rs. 20,117.10 crore as compared to Rs. 18,062.52 crore in the previous financial year. The 

Loss After Tax for year under review stood at Rs. 15,051.17 crore as against Rs. 13,426.85 crore in 

the previous financial year. 

 

MATERIAL CHANGES AND COMMITMENTS AFFECTING THE FINANCIAL POSITION 
OF YOUR COMPANY 

No specific material changes and commitments, except as disclosed in this Report, affecting the 

financial position of your Company have occurred between the end of the financial year under 

review, i.e. March 31, 2021 and the date of this Report. 

 

DIVIDEND 

Owing to the loss incurred by your Company for the financial year under review, no dividend has been 

declared/recommended on Equity Shares for the financial year ended March 31, 2021. 

 

The Dividend Distribution Policy is available on the website of your Company at the URL 

https://www.dhfl.com/investors/policies-codes/dividend-distribution-policy 

 

TRANSFER OF UNCLAIMED DIVIDEND / DEPOSITS AND SHARES TO INVESTOR 
EDUCATION & PROTECTION FUND (IEPF) 
As per the legal advice received by your Company from the legal advisor, as per Section 238 of the 

Code, provisions of IBC prevail over any other law to the extent of any inconsistency. Therefore, as 

per the legal advice received by your Company from the legal advisor, if any amounts are transferred 

to IEPF post insolvency commencement date (i.e. after December 3, 2019) or any time during the 

moratorium  period,  it  would  violate  the  provisions of Section 14 of the Code read with Rule 

5(b)(i) of FSP Rules. Accordingly, your Company had requested the IEPF Authority vide its letter 

dated April 15, 2020 to advise your Company on how the compliance with Section 125(2)(c) of the 

Companies Act, 2013 may be achieved. It had also been brought to the notice of IEPF Authority 

that it may file a proof of claim in the relevant form of CIRP Regulations for the monetary claims 

against your Company, arising prior to insolvency commencement date, which will be duly evaluated 

on merits by the Administrator and the dues arising from such claims will be addressed on the basis 

of the outcome of the CIRP and considered in accordance with the due process as laid out in the Code 

read with the FSP Insolvency Rules. 

 

  



 

 

 

LENDING OPERATIONS 

Your Company did not undertake any major lending operation in the year under review, due to various 

factors. The focus of your Company, during the year under review, was to strengthen its base and 

be future ready for commencing retail lending activities in more efficient and more controlled manner. 

 

The COVID-19 pandemic outbreak, and the resultant lockdown in the country, impacted various 

functions of your Company including Head Office and branch operations, collection field visits and 

also new disbursements. During  the  initial  phases of lockdown till about June 30, 2020, wherein 

strict restrictions on mobility were in force, your Company’s Head Office and branches, micro-branches 

remained shut and could not function, in compliance with the Government guidelines. However, 

your Company was quick to adapt to alternate technology and was able to put in place the required 

support systems to enable Work from Home (WFH) for a large number of employees, which helped in 

quickly streamlining the day to day operations even during the lockdown. 

 

Your Company has been closely monitoring the prevalent situation and would continue to take all 

necessary steps as required to maximise the value of your Company and continue the organisation as a 

going concern. 

 

Moratorium of loans as per RBI Guidelines 

To address and mitigate the burden of debt servicing owing to COVID – 19, and continuity of 

viable business, the RBI issued guidelines on March 27, 2020 permitting all commercial banks, co-

operative banks, all-India Financial Institutions and NBFCs including Housing Finance Companies 

and micro-finance institutions to give moratorium to customers on payment of installments falling 

due between March 1, 2020 to May 31, 2020. Further in view of the extension of lockdown and 

continuity, RBI further extended the same for three months i.e. from June 1, 2020 to August 31, 2020. 

 

Accordingly, as per your Company’s policy on providing moratorium to the borrowers, your Company 

started offering moratorium to the customers of your Company. 

 

Further, RBI vide Circular dated April 17, 2020 has issued detailed instructions with regard to Covid 19 

– Regulatory Package Asset Classification and Provisioning Norms. 

 

In the month of April 2020 and May 2020, about 31% and 35% of the retail borrowers, respectively 

availed moratorium. During this period, the retail collections of your Company were impacted on 

account of the moratorium availed by the borrowers and due to the restricted movement of collections 

and field officers. In the month of April 2020, your Company’s team contacted about 60% of its retail 

borrowers who had availed moratorium facility to explain them about the impact of moratorium on 

their loan accounts and also encouraged them to make the regular payments as per the monthly EMI 

payment cycle. In June 2020, even while the moratorium was extended to the customers, extensive 

awareness and collections campaign helped your Company reduce its under-moratorium borrower 

position from 35% in May 2020 to 28% in June 2020 in terms of count. 

 

During the lockdown period, your Company also undertook an exercise to identify potentially stressed 

accounts and follow-up was ensured. With comprehensive efforts to improve collections, your Company 

has been able to significantly reduce the quantum of its overdue (irregular) retail accounts. 



 

 

Your Company has complied with the applicable guidelines issued by RBI from time to time in this 

regard. 

 

Securitization / Assignment of Loans 

During the financial year under review, your Company has not sold/ assigned any pool. Your 

Company will, however, continue to collect the Equated Monthly Installments (EMIs) receivable from 

the borrowers in most of the cases, on behalf of the acquirer of the loans and remit the same to the latter 

after retaining its portion in terms of the individual agreements. 

 

In line with the Notification vide no. S.O. 464 (E) dated January 30, 2020 issued by the Ministry of 

Corporate Affairs (MCA), your Company continues to discharge its obligations as a servicing or 

collection agent where it is contractually obliged to do so. As part of such obligation, your Company 

continues to collect the Equated Monthly Installments (EMIs) receivable from the borrowers on 

behalf of the acquirer of the loans and remit the applicable amounts to the latter in line with the 

underlying transaction documents. 

 

COST REDUCTION MEASURES 

Cost reduction has been another focus area for your Company during the CIRP period. Continuing 

the efforts from last year, your Company continued its review of all cost elements, and all costs have 

been further rationalized while all necessary costs have been optimised. Your Company has 

strengthened various internal committees to monitor the activities that have high cost outlays and how 

can those costs be optimized further. As a result, most of the outsourcing agreements and lease 

agreements have been reviewed and further re-negotiated. Few office locations which were high on 

cost and low on profitability were also downsized in the year. As a result of these concerted efforts, your 

Company has been able to reduce costs significantly. 

 

Further, during the year under review, various officers of your Company have also voluntarily come 

forward to accept reduction in salary amount willingly because your Company was under CIRP and 

there was cost cutting drive all across. 

 

SHARE CAPITAL 

A) Authorized Share Capital 
During the financial year under review, there has not been any change in the authorized 

share capital of your Company. The Authorized share capital of your Company as at March 

31, 2021 was Rs. 10,90,39,00,240 divided into (i) 84,03,90,024 equity shares of Rs. 10/- each 

aggregating to Rs. 840,39,00,240 and (ii) 25,00,000 non-convertible redeemable cumulative 

preference shares of Rs. 1,000/- each aggregating to Rs. 250,00,00,000. 



 

 

 

 

B) Issued and Paid-up Share Capital 
(1) Equity Share Capital 

During the year under review, there has not been any change in the issued and paid-up 

share capital of your Company. The issued and paid-up equity share capital of your 

Company as at March 31, 2021 was Rs. 313,82,30,240 divided into 31,38,23,024 equity 

shares of Rs. 10/- each.  

 

Your Company has neither issued any shares with differential voting rights nor any Sweat 

Equity shares, during the financial year under review. 

 

(2) Preference Share Capital 
No preference shares have been issued by your Company so far. 

 

Your Company has neither issued any shares with differential voting rights nor any Sweat Equity shares, 

during the financial year under review. 

 

RESOURCE MOBILISATION 

Your Company had issued and allotted from time to time various non-convertible debentures, sub-

ordinated debts, perpetual debts, by way of public issue and private placement basis, however during 

the financial year under review, your Company did not borrow through any instrument such as Non-

Convertible Debentures, External Commercial Borrowings, Masala Bonds, Subordinate Debt, Perpetual 

Debt, Bank Borrowings etc. 

 

Upon commencement of the CIRP of your Company, interim moratorium / moratorium under Section 

14 of Insolvency and Bankruptcy Code, 2016 (IBC Code) was imposed with effect from November 

29, 2019. The moratorium on initiation and continuation of legal proceedings, including debt 

enforcement action ensures a stand-still period during which creditors cannot resort to individual 

enforcement action. The interest on the debt borrowed has also ceased to accrue from the date of 

commencement of CIRP, and no interest shall be applicable for the CIRP period as per legal opinion 

obtained by your Company. Further, any such payment of interest and principal may amount to 

according preferential treatment to a set of creditors to the prejudice of other stakeholders. In accordance 

with law, all creditors are bound by the process laid out under the IBC Code. 

 

Pursuant to defaults in obligations in terms of servicing its debts, the credit rating of the Company 

was downgraded to Default grade rating on June 15, 2019. Consequent to losses incurred during 

the year, the net worth of the Company has become substantially negative. 

 

Deposits 

Your Company was a deposit accepting Housing Finance Company, registered with National Housing 

Bank (NHB). The Company stopped accepting or renewing deposits from May 20, 2019 because of 

rating downgrade. Also, NHB vide letter dated May 28, 2019 advised the Company that it should 

not resume acceptance and renewal of public deposit without prior approval of NHB. Further, the 

Hon’ble Bombay High Court, vide order dated October, 10, 2019 injuncted and restrained the 

Company from making further payments/disbursements to any unsecured creditors and secured 



 

creditors subject to  certain  exceptions. The total outstanding deposits as on March 31, 2021 stood 

at Rs. 5,374.90 Crore. 

 

Your Company is undergoing CIRP and pursuant to the orders passed by the Hon’ble NCLT, Mumbai 

Bench on December 03, 2019, all dues to the fixed deposit holders were crystalized as on CIRP 

commencement date (December 03, 2019). All the dues payable to fixed deposit holders will be  settled 

as per the Resolution Plan approved by the Committee of Creditors (COC) and subsequently approved 

by Hon’ble NCLT, Mumbai. The Resolution plan as approved by COC has already received a no-

objection from RBI and has been submitted to NCLT for approval.  

 

Commercial Papers 

Your Company has not borrowed any funds through Commercial Papers during the financial year under 

review. As at March 31, 2021, Commercial Papers outstanding amount stood at Rs. 100 crore (Face 

Value). 

 

SECURITY COVERAGE FOR THE BORROWINGS 

The security details of the aforesaid secured borrowings made by your Company are mentioned at Note 

No. 16 and 17 in the Notes to accounts forming part of the audited (standalone) financial statements for 

the financial year ended March 31, 2021. 

 

Your Company is undergoing Corporate Insolvency Resolution Process (‘CIRP’) under the provisions of 

the Insolvency and Bankruptcy Code, 2016 (‘Code’).  Accordingly, all its liabilities are crystallized as at 

as on December 3, 2019 (Insolvency Commencement Date or ‘ICD’). Hence, External Commercial 

Borrowings are translated at official exchange rate published by Reserve Bank of India (RBI) on ICD i.e. 

December 3, 2019. 

 

CREDIT RATINGS 

Due to a series of defaults in repaying debts/ borrowings your Company suffered consistent 

downgrades in its credit ratings of various loan facilities / financial instruments, since February 2019. 

On June 5, 2019, the credit rating was downgraded to ‘default grade.’ 

 

PARTICULARS OF LOANS, GUARANTEES OR INVESTMENTS 

Your Company being a housing finance Company, the disclosure regarding  particulars  of  loans  made, 

guarantees  given and securities  provided  in  the  ordinary  course  of  its  business  is exempted  as  

per  the  provisions  of  Section  186(11)  of  the Companies  Act,  2013. Details of the investments 

made by your Company pursuant to the provisions of Section 186 of the Companies Act, 2013 are given 

in the Note No. 8 in the Notes to accounts forming part of the audited (standalone) financial statements 

for the financial year ended March 31, 2021. 

 

RBI MASTER DIRECTIONS & CAPITAL ADEQUACY 

The provisions of National Housing Bank Act, 1987 were amended w.e.f. August 9, 2019 pursuant to 

the Finance Act, 2019 thereby shifting the power to govern Housing Finance Companies (HFCs) from 

NHB to RBI.  

 

RBI vide circular No. the RBI/2020-21/73 DOR.FIN.HFC.CC. No.120/03.10.136/ 2020-21 dated 



 

 

 

February 17, 2021 has issued a Master Direction - Non-Banking Financial Company - Housing 

Finance Company (Reserve Bank) Directions, 2021, which has come into force with effect from 

February 17, 2021. 

 

Following the amendment in the Finance Act, 2019 and the subsequent notification/directions by the 

Reserve Bank of India (RBI), HFCs would be treated as one of the categories of Non- Banking 

Financial Companies (NBFCs) for regulatory purposes and accordingly would come under RBI’s 

direct oversight. NHB, however, would continue to carry out supervision of HFCs. 

 

In terms of the aforesaid RBI Master Directions, HFCs should have minimum capital to risk weighted 

ratio (CRAR) of 15% along with other criteria related to net worth, net owned funds and minimum 

asset size etc. In light of the above circular, your Company on December 24, 2020 had represented 

to RBI to permit forbearance for the Company in relation to such requirement, as the Company was 

under Corporate Insolvency Resolution Process (CIRP). As advised by RBI on February 5, 2021 the 

Company had been allowed to submit the compliance roadmap through the successful Prospective 

Resolution Applicants (PRA), after implementation of the resolution plan. 

 

Your Company has largely complied with the RBI Housing Finance Companies Directions and other 

directions as issued by RBI from time to time, except where such compliance was not possible during 

CIRP and/or due to weak financial parameters of the Company. The circular(s) / notification(s) / 

guidelines as issued by RBI were placed before the Advisory Committee at regular intervals. Various 

NHB Inspection observations were satisfactorily responded and reported to the Advisory Committee. 

 

As required under RBI Master Direction – Non – Banking Financial Company (Reserve Bank) 

Directions, 2021, your Company is presently required to maintain a minimum capital adequacy of 14% 

on a stand-alone basis. The following table sets out your Company’s Capital Adequacy Ratios as at 

March 31, 2019, 2020 and 2021: 

 

During the year under review, the RBI Master Direction – Non – Banking Financial Company 

(Reserve Bank) Directions, 2021, dated February 17, 2021 amended the capital adequacy requirements 

for Housing Finance Companies (HFCs). Accordingly, the minimum stipulated capital adequacy 

ratio for the year ended March 31, 2021 was increased from 13% to 14%. Going forward, as stipulated 

the minimum capital adequacy ratio for HFCs would increase to 15% on or before March 31, 2022. 

 

The Capital Adequacy Ratio (CAR) of your Company was at - 44.13% as on March 31, 2021, as 

compared to the regulatory requirement of 14% as disclosed at point No.71 in the Notes to Accounts, 

“Disclosure Required by the Reserve Bank of India”. 

 

In terms of Section 29C of the National Housing Bank Act, 1987, your Company transfers minimum 

20% of its annual profits to a reserve fund. Due to net loss incurred during the financial year under 

review, no transfer was made by your Company. 

 

 

Particulars 

As on March, 31 

2021 2020 2019 

Capital Adequacy Ratio -44.13% -1.83% 14.07% 



 

Pursuant to Section 14 of the Code read with Rule 5(b)(ii) of the FSP Rules, the license or 

registration which authorizes the financial service provider to engage in the business of providing 

financial services shall not be suspended or canceled during the moratorium period and the Corporate 

Insolvency Resolution Process. 

 

In view of the same, while your Company could not fulfill the requirements of CAR and transfer 

to reserve fund as per NHB requirements, the licenses or similar grants given to your Company to 

operate as a Housing Finance Company by any authority is not to be suspended or terminated on the 

grounds of insolvency during the CIRP. 

 

NON-PERFORMING ASSETS AND PROVISIONS FOR CONTINGENCY 
The following table sets forth your Company’s gross NPAs, net NPAs, cumulative provisions and write-

offs for the periods indicated: 

(Rs. in crore) 

 

 Financial Year ended March 2021 Financial Year ended March 2020 

Retail ICD  Wholesale Total Retail ICD    Wholesale Total 

Gross Non-Performing

Assets 

8780.71 3389.93 42334.26 54504.90 7,146.98 3,390.43 39,689.97 50,227.38 

% of Gross NPA to

Total Loan Portfolio 

29.66% 100.00% 98.97% 71.93% 21.32% 100.00% 92.61% 62.97% 

Net Non-Performing

Assets 

3918.43 - 3827.08 7745.51 3,092.95 2,001.63 30,617.97 35,712.56 

% of Net NPA to Total 13.23% 0% 8.95% 10.22% 9.23% 59.04% 71.44% 44.77% 

Total cumulative 5127.27 3389.93 38509.55 47026.75 4,320.06 1,388.80 9,101.08 14,809.94 

Write-off - - - - 163.13- 41.24 204.37 

 

Recovery & Collections 

Before commencement of CIRP, the follow up of wholesale accounts was only from Head Office. In 

the CIRP period, the wholesale accounts was allotted to the zonal heads where the Project is to be 

located. Your Company had formed distinct teams for retail and wholesale with task-force consisting 

of legal, credit, operations and collections with focused approach to Projects. Under retail, NPA 

monitoring and recovery action was handled / taken by specialized teams working towards 

maximizing the recovery. In addition, your Company focused on action under the Securitization and 

Reconstruction of Financial Assets and Enforcement of Security Interest Act, 2002 (SARFAESI Act), 

including repossession of properties and auctioning thereof, various other actions being taken, such 

as attachment of salary/cash flow of defaulters, action against guarantors, willful defaulter actions, 

attaching alternate properties of the borrower’s through Arbitration, etc. Your Company has a very 

robust and comprehensive collections setup comprising of call centers, field agents, law firms and 

auctioneers to deal with various stages of default while adhering to NHB guidelines. Your Company 

has been filing requisite particulars of mortgaged properties with CERSAI as per the prevailing 

guidelines issued by CERSAI. 

 

Your Company has established a close monitoring mechanism for all the Projects financed and 



 

 

 

periodical visits are being initiated. The legal actions are being initiated against defaulting borrowers 

including the directors of the defaulting borrower. 

 

INVESTMENTS 

During the financial year under review, the Investment Committee of your Company is responsible 

for approving investments in line with the Investment Policy and limits as set out by the erstwhile 

Board / the Advisory Committee, from time to time. The Investment Policy is reviewed and revised in 

line with the market conditions and business requirements from time to time. The investment function 

is carried out primarily to support the core business of housing finance to ensure adequate levels of 

liquidity and to maintain investment in approved securities in respect of public deposits raised as 

per the norms of National Housing Bank. During the earlier management’s tenure till October 

2019, your Company was having liquidity issues and hence the treasury functions were curtailed. 

During CIRP, the risk appetite of your Company was assessed carefully by the Advisory Committee 

along with the Committee of Creditors (COC) and a conscious decision of parking the surplus 

funds with Treasury Bills, overnight fund schemes of mutual funds and/or deposits with banks 

was taken. 

 

During the financial year under review, your Company made a Profit of Rs. 0.52 crore  from mutual 

fund and other treasury operations and earned Rs.385.13 crore by way of interest on bonds (including 

SLR bonds), Treasury Bills and deposits placed with banks. 

 

As per National Housing Bank guidelines, Housing Finance Companies are required to maintain 

Statutory Liquid Ratio (SLR) in respect of public deposits raised. Currently, the SLR requirement is 

13% of the public deposits outstanding at the close of business on the last working day of second 

preceding quarter. As at March 31, 2021, your Company has invested Rs. 716.39 crore  (book value - 

gross) in approved securities comprising of government securities, government guaranteed (State and 

Central) bonds, State  Development  Loans  and  by  way  of  bank  deposits  for Rs. 588.86 crore. 

SLR is being maintained in accordance with the limits prescribed by National Housing Bank. 

 
SUBSIDIARIES, JOINT VENTURES AND ASSOCIATE COMPANIES 
 

Your Company has four (4) wholly owned subsidiaries viz., DHFL Advisory & Investments Private 

Limited (DAIPL), DHFL Investments Limited (DIL), DHFL Holdings Limited (DHL), DHFL Changing 

Lives Foundation (DCLF), a Section 8 Company; one (1) joint venture viz., Pramerica Life Insurance 

Limited (PLIL) (formerly known as DHFL Pramerica Life Insurance Company Limited) and one (1) 

associate Company viz., DHFL Ventures Trustee Company Private Limited (DHFL Ventures). 

 

Pursuant to the provisions of Section 129(3) of the Companies Act, 2013, your Company has prepared 

Consolidated Financial Statements which form part of this Annual Report. However, based on an 

Agreement dated March 31, 2017 executed by the erstwhile management, the financial statements of 

DIL have never been consolidated with your Company as per decision of erstwhile management of your 

Company. Further, a Statement containing salient features of financial statements of the subsidiaries, 

joint venture entities and associate companies in the prescribed format AOC-1, pursuant to the 

provisions of the Companies Act, 2013 read with the Companies (Accounts) Rules, 2014 forms part 

of this Report as “Annexure-1”. The Statement also provides details of performance and financial 



 

position of each of these companies. 

 

In accordance with the provisions of Section 136 of the Companies Act, 2013 read with the applicable 

rules, the audited accounts of the subsidiary/ies, joint venture entity and associate Company, are 

available on your Company’s website i.e. www.dhfl.com.  These documents shall also be available 

for inspection till the date of the ensuing Annual General Meeting. 

 

During the financial year under review, your Company being the holding Company and to protect its 

shareholding interest, had nominated Senior Officials of your Company as Directors on the Board of 

these subsidiary Companies. 

 
INFORMATION TECHNOLOGY 

Your Company has a digital transformation program which comprises of technology enablers for 

business growth and operational efficiency. The journey towards digital transformation involves 

enhancing customer and employee experience by strengthening enterprise architecture and expanding 

the digital footprint to meet evolving business needs. Deposit part of the Tech 2.0 program was 

successfully implemented in 2017 while rest of the applications such as Loan, Accounting, and 

Treasury etc. were not implemented. Entire Tech 2.0 program was reviewed by a third party during 

CIRP and it was decided to implement some of the applications on the basis of cost, stage of the 

implementation and time to implement. Rest of the applications where cost and time implication are 

high, have been kept in abeyance. 

 

As part of this program, best-fit solutions were being implemented/ enhanced in the areas of (i) customer 

relationship management to achieve higher customer satisfaction and enhanced marketing and sales 

effectiveness (ii) digital channels to provide for effective interaction between your Company and 

its customers and  business  partners/agents  (iii)  enhancing  deposits  system (iv) complete digitization 

of processes and document management to facilitate the centralization of processes (v) Mobility 

solutions for collections management, customer  on-boarding  and technical verifications (vi) loan 

origination and management system middleware enhancements (vii) Financial Reporting tool (viii) 

Physical Docket / document tracking (ix) Legal management System and (x) Integration with fintech 

solutions for improving operational efficiency. 

 

MARKETING 

During the year under review, your Company has not undertaken any major marketing initiatives. 

However, in small but meaningful steps, your Company has started making efforts to improve its 

visibility by increasing customer engagements in various social media platforms. On the basis of in-

depth research on consumer’s online behavior, your Company created a platform for lead generation, 

making it mobile-friendly and user-friendly for helping visitors get a better understanding of your 

Company’s products and services with the least number of clicks. 

 

CUSTOMER SERVICE 

Your Company has established a multi-level customer query and grievance redressal process which 

provides many alternative channels for the customer to approach your Company for the products 

offered by DHFL. Details of the same are regularly updated on your Company’s website. Customer 

service and monitoring process have been accorded a paramount importance across the organizational 



 

 

 

hierarchy with the prime objective of prompt and efficient services to the customer. 

 

Your Company has a Grievances Committee constituted internally that meets every month to review 

the Customer Grievance Redressal Mechanism. In FY 2020-21, the Committee met 11 times to review 

the volume of customer complaints and interactions. Of the 3,775 complaints received in FY 2020-21, 

we have addressed and resolved 3,773 complaints successfully. Some of the initiatives taken under 

Customer Service are as follows: 

 

- Secondary  call-center  set  up  as  a  Business  Continuity Measure (BCP) to handle FORCE 

MAJEURE situations 

 

- Email CRM implemented to manage customer emails within TAT by efficient tracking and 

meriting of each email interaction 

 

Performance Improvement Plan implemented at Call Centre for managing Service Quality of calls 

and emails. 

 

EFFICIENCY ENHANCING INITIATIVES TAKEN BY YOUR COMPANY 

 

During the year under review, your Company launched a series of initiatives, by the name of Mission 

3R (Reassess, Reorient, Restructure), aimed at improving operational efficiency at various levels, 

enhancing employee productivity and eventually increasing the revenue for your Company. Your 

Company formed cross-functional teams and each team worked on specific ideas and themes to 

explore opportunities which could yield one or more of the following desired outcomes: 

 

- Enhanced productivity and utilization of manpower across functions; 

- Leaner Organization Structure; 

- Cost Reduction / Lower cost to serve; 

- Lesser redundancy and repetition of tasks; 

- Automation / Digitization of manual tasks 

 

The various teams came up with many suggestions, and some of which have already been implemented 

by your Company, while the others are in the process of being implemented. Your Company has also 

started seeing the impact of these initiatives: the turnaround time for a loan file has come down 

significantly, your company is a much leaner organization now, a lot of repetitive tasks are being 

automated to bring in efficiency and a greater focus on digitization. Your Company will continue 

to explore opportunities to become more efficient in its processes and operations. 

 

HUMAN RESOURCES 

Employees are one of the most important asset for your Company and during the year, your Company 

has taken several initiatives to strengthen the human resource base. Amidst the ongoing COVID-19 

pandemic, and the resultant lockdowns thereof, your company ensured that the transition from face-

to-face interface to remote working was smooth and with minimal disruption to employees. Your 

Company activated a Business Continuity and Employee Safety Plan to ensure compliance with all 

national and local guidelines, and at the same time maintaining continuity of business and other 



 

operations. The investments made in technology in the past helped and your Company was able to 

transition to a digitally connected ecosystem seamlessly. During the year, your Company created 

internal support systems to reach out to every employee suffering from COVID-19, extending it to the 

members of their family as well. 

 

During the year, your Company also actively encouraged cross utilization of resources to avoid the 

need for hiring from the market, and also to nurture multi-tasking skills in employees. This ensured that 

all employees of your Company were productively employed and also helped your Company save 

on hiring costs and deploy manpower productively. During this period, your Company also re-assessed 

all its internal processes to strengthen them to maintain business readiness for the next stage of growth. 

 

The ongoing COVID-19 pandemic further added to the need of having an ongoing engagement with 

the employees and your Company has taken several measures to ensure that there is continuous 

dialogue at various levels to keep the employees motivated and ensure two-way communication. This 

has ensured that all information about large changes in your Company are available to employees 

from management first rather than external information sources which may not always be reliable. 

 

Your Company also took proactive measures to ring-fence critical talent through a Deferred Incentive 

Plan which helped your Company to reduce attrition significantly, and has also created a positive 

impact on business operations and continuity. As on March 31, 2021, your Company’s total workforce 

was 1,836 as against 2,179 on March 31, 2020. The manpower is in line with your Company’s 

operations and geographical reach, especially in Tier II and Tier III cities, towns and peripheral suburbs. 

 

Learning and Development 
The Learning and Development (L&D) department of your Company is responsible for identifying skill 

gaps among employees &  teams  and  then  develop  training  modules  that aim to align employee goals 

and performance with that of your Company’s. 

 

In view of the limited scale of business operations last year, your Company has focused on the 

mandatory training programs that every employee is supposed to go through, and the induction program 

for new employees who joined the organization during the year under review. In the financial year under 

review, training was imparted to 1,886 on roll employees and 2,308 off roll employees, covering all 

Mandatory Modules which  ensures that the employees are aware and updated on important policy 

guidelines namely Information Security, Know Your Customer & Anti Money Laundering, Prevention 

of Sexual Harassment and Staff Accountability Module. 

 

The Mandatory Induction program for the new joinees is conducted Online as part of the employee on 

boarding, it provides an overall view of your Company’s vision and mission, ensures that the new joinee 

is aware and updated of the important policy guidelines namely Information Security, Know your 

Customer and Anti Money Laundering, Prevention of Sexual Harassment and Code of Business Ethics. 

In keeping with its importance and in compliance with RBI / NHB norms, trainings on Know Your 

Customer/Anti Money Laundering with a total coverage of 3,886 employees were also imparted at all 

levels within your Company. 

 

 



 

 

 

 
EMPLOYEE REMUNERATION 

The Board of Directors of your Company has been superseded by the Reserve Bank of India on 

November 20, 2019 and the Company did not have Board of Directors during the year under review as 

detailed earlier in this Report. The details  in  terms of Section 197(12) of the Companies Act, 2013 read 

with Rule 5(1) of the Companies (Appointment and Remuneration of Managerial Personnel) Rules, 

2014 as amended, form part of this Report as “Annexure - 2”. 

 

The statement containing particulars of employees as required under Section 197(12) of the Companies 

Act, 2013  read with Rule 5(2) and Rule 5(3) of the Companies (Appointment and Remuneration of 

Managerial Personnel) Rules, 2014, as amended, forms part of this Report. However, as per first proviso 

to Section 136(1) of the Act and second proviso of Rule 5(3) of the Companies (Appointment and 

Remuneration of Managerial Personnel) Rules, 2014, the Report and Financial Statements are being 

sent to the Members of your Company excluding the said statement. Any Member interested in obtaining 

a copy of the said statement may write to the Secretarial Department at the Registered Office of your 

Company. 

 

EMPLOYEES STOCK OPTION SCHEME (ESOP)/ EMPLOYEE STOCK APPRECIATION 

Your Company had formulated Employee Stock Option Schemes/ Employee Stock Appreciation Rights 

Plan with an intent to reward the employees of your Company for their performance and to motivate 

them to contribute to the growth and profitability of your Company.  

 

During the financial year under review, all the Employee Stock Appreciation Rights (ESARs) granted 

under Grant IV and Grant VI of the ESAR Plan 2015 were completed on account of lapsing of the 

options granted thereunder from time to time. The applicable disclosures as stipulated under SEBI 

(Share Based Employee Benefits) Regulations, 2014 (SEBI SBEB Regulations), for the financial 

year under review, forms part of this Report as “Annexure - 3” and in terms of Regulation 14 of SEBI 

SBEB Regulations the said details are also available on the website of your Company at the URL:  

URL: https://www.dhfl.com/investors/esosesar-disclosures 
 

Your Company has received a certificate from its auditors confirming that the Employee Stock 

Options Schemes/ Employee Stock Appreciation Rights Plan have been implemented in accordance 

with SEBI SBEB Regulations and is as per the respective resolutions passed by the Members of your 

Company. The said certificate would be available for the inspection by the Members of your Company. 

 

DISCLOSURE UNDER SUB-SECTION (3) OF SECTION 134 OF COMPANIES ACT, 2013, 
READ WITH RULE 8(3) OF THE COMPANIES (ACCOUNTS) RULES, 2014 

A Conservation of Energy 

The operations of your Company are not energy intensive. However, your Company has always been 

conscious of the need for conservation of energy and has been sensitive in making progress towards 

this initiative. Adequate measures are always taken to ensure optimum utilization and maximum 

possible saving of energy at the offices and branches of your Company. Your Company constantly 

improves on and installs various energy saving devices. Your Company replaces old electrical drives 

and has been switching from conventional lighting systems to energy efficient LED lights at most 

of the branches in metro areas which also conserve energy. Your Company is also in regular touch 

with the organizations like Indian Green Building Council (IGBC) to keep updated about the latest 



 

energy efficient practices and implements the same with best efforts. 

 

B Technology Absorption 
Your Company has taken positive steps towards digital transformation to enhance customer 

experience, provide superior customer service and improve operational efficiency to support 

evolving business needs. However, during CIRP, an end-to-end Information Technology review was 

undertaken through a third party expert and the gaps were identified in the legacy as well Tech 2.0 

which has been under implementation for past 5 years. Some of the gaps are being addressed by 

initiating appropriate BPR measures and enhancing the current systems. 

 

By expanding digital footprint, your Company has embraced various mobility solutions to improve 

productivity and efficiency in customer on boarding, collections and technical verification processes. In 

addition, your Company is doing continuous enhancement of the core technology architecture to provide a 

scalable future ready platform to support and enable your Company’s growth. The new technology platform 

covers all functions starting from sales to loan underwriting and management, customer relationship 

management, financial accounting and collections management. 

 

The pandemic had posed its own challenges including the physical restriction of movements of the various 

resources. Being a housing finance company, it was imperative to have detailed technical evaluation of the IT 

security which even in these adverse situations, was well managed by the in house technical team of your 

Company with the help of various digital tools and databases, along with well-planned strategies for physically 

appraising the properties following all safety precautions for the resources and customers. 

Your Company is also adopting various analytics solutions to provide better insights about its customers and 

internal operations, and take informed decisions based on advanced and predictive analytics, especially during 

the CIRP. 

 

Your Company’s IT governance was strengthened during the year. Your Company has appointed Chief 

Technical Officer (CTO) to drive effective digital transformation in the organization. Your Company has 

established an “IT Steering Committee” which constitutes of CEO, CTO and other senior management 

members. Committee meeting is conducted on the quarterly basis to present and discuss status of various 

ongoing IT projects and new IT initiatives. 

 

Your Company has complied with RBI Master Direction - Information Technology Framework for the NBFC 

Sector. Your Company is an ISO 27001 certified organization, hence IT policy, controls and processes are 

governed by ISO 27001 standards. 

Your Company has enabled Work from Home for all employees under Business Continuity Plan (BCP). 

 

C Foreign Exchange Earnings and Outgo 
During the year ended March 31, 2021, the Company did not have any foreign currency earning. 

During the financial year under review, your Company has received a refund of Bank E-guarantee 

of Rs.1 lakh for closing the Company’s bank accounts maintained in Dubai. 

 

During the financial year under review, your Company’s expenditure in foreign currency decreased 

by 98.19% from Rs. 85.30 crore in the financial year ended March 31, 2020 to Rs. 1.54 crore for the 

financial year ended March 31, 2021. The decrease in foreign exchange expenses was due to non-



 

 

 

p ayment of interest on External Commercial Borrowings. 

 

INSURANCE 

 
Your Company has insured its various properties and facilities against the risk of fire, theft, risk of financial 

loss due to fraud and other perils, etc. and has also obtained Directors’ and Officers’ Liability Insurance Policy 

which covers your Company’s Directors and Officers (employees in managerial or supervisory position) 

against the risk of financial loss including the expenses pertaining to legal representation expenses arising in 

the normal course of business.  

 

Further, your Company has obtained insurance policy to cover “money in safe and till counter and money in 

transit” for your Company’s branches and various offices. All the vehicles owned by your Company and in 

possession of employees are duly insured.  

 

Your Company also has in place a group mediclaim policy for its employees and their dependent family 

members, as well as group term life and group personal accident policies, which provide uniform benefits to 

all the employees.  

 

Your Company is registered with Insurance and Regulatory Development Authority of India (IRDAI) to act 

as a Corporate Agent (Composite) for distribution and solicitation of life and general insurance products of 

Pramerica Life Insurance Limited (formerly DHFL Pramerica Life Insurance Limited), Cholamandalam MS 

General Insurance Company Limited and Navi General Insurance Limited (formerly DHFL General Insurance 

Limited), respectively. All the above engagements are being reviewed.  

 

Your Company also has in place a policy on Open Architecture for Insurance Business, in terms of the 

Insurance Regulatory and Development Authority of India (Registration of Corporate Agents) Regulations, 

2015, which lays down the manner of soliciting and servicing insurance products and addresses the manner of 

adopting the philosophy of open architecture and its implementation.  

 
VIGIL MECHANISM (WHISTLE BLOWER POLICY) 
Pursuant to the provisions of Section 177 (9) and (10) of the Companies Act, 2013 read with Rule 

7 of Companies (Meetings of Board and its Powers) Rules, 2014 and Securities and Exchange Board 

of India (Listing Obligations and Disclosure Requirements) Regulations, 2015, your Company has in 

place a Whistle Blower Policy, which provides for a vigil mechanism that encourages and supports 

its Directors and employees to report instances of illegal activities, unethical behavior, actual or 

suspected, fraud or violation of your Company’s Code of Conduct and Code of Business Ethics. 

 

The said policy is available on the website of your Company at the URL: https://www.dhfl.com/docs/default-

source/investors/whistleblower-policy/whistle-blower-policy-revised.pdf 
 

During the CIRP, your Company had appointed a Vigilance Officer and reviewed the Staff 

Accountability Policy with the intent to implement the relevant guidelines in true spirit. 

 

PREVENTION, PROHIBITION & REDRESSAL OF SEXUAL HARASSMENT OF WOMEN 
AT WORK PLACE 
As per the requirements of the Sexual Harassment of Women at Workplace (Prevention, Prohibition and 



 

Redressal) Act, 2013, your Company has in place a Policy on Prevention, Prohibition & Redressal of 

Sexual Harassment of Women at Workplace and has a robust mechanism to redress the complaints 

reported thereunder. An Internal Complaints Committee has been constituted, which comprises of 

internal members and an external member who has experience in the subject field. 

 

Pursuant to the provisions of Section 22 of the Sexual Harassment of Women at Workplace (Prevention, 

Prohibition and Redressal) Act, 2013, the complaints received thereunder and the details relating thereto 

are as follows: 

 

a. Number of complaints received in the year: Nil 

b. Number of complaints disposed of during the year: Nil 

c. Number of cases pending more than ninety days: Nil 

d. Number of workshop or awareness programmes against sexual harassment carried out. Your 

Company on a regular basis sensitizes its employees on prevention of sexual harassment through 

various workshops, awareness programmes which are conducted at branch, regional, zonal and 

national level – Online learning launched to all employees. 

e. Nature of action taken by the employer or district officer: N.A. 

 

 
RISK MANAGEMENT 

 

Your Company’s Risk management setup was strengthened during the CIRP.  

 

Your Company had a Risk Management Committee (RMC), which constituted of the Administrator and 

Advisory Committee members. Further, Operational Risk Management Committee (ORMC), Credit 

Risk Management Committee (CRMC) and Information Security Committee (ISC) comprising of 

members of senior management team was established. These committees met on a periodic basis to 

assess and monitor the risk management systems and the emergent risks your Company is exposed to. 

Your Company had appointed a Chief Risk Officer (CRO) in compliance to the RBI guidelines, 

reporting to the Chief Executive Officer. 

 

Your Company is striving to manage its risks in a proactive manner and has adopted structured and 

disciplined approach to risk management by developing and implementing risk management framework. 

With a view to manage its risk effectively, your Company has put in place an Enterprise Risk 

Management Policy which covers a formalized Risk Management Structure, along with other aspects of 

Risk Management i.e. Credit Risk Management  and Operational Risk Management and reference to 

independent Information Security Management System (ISMS), Fraud Risk, Market Risk and 

Liquidity Risk management policies. Your Company is an ISO 27001 certified organization and 

surveillance audit was conducted by BSI-India, ISO 27001, certification retained successfully. 

 

The Risk Management Committee of your Company, on periodic basis, makes an assessment of the 

risk management systems, processes and minimization procedures of your Company. During the 

financial year under review, the ERM policy of your Company was revised to align the same with the 

changing business environment. Further, the details of various aspects of Operational and Credit 

Risk Management along with assessment process and procedures are included in the subject policy. 



 

 

 

 

BUSINESS CONTINUITY PLAN 

Your Company’s Business Continuity Policy (BCP) in accordance of the RBI/NHB guidelines Circular-

90-2017-18, is in force to enable continuity, resumption and recovery of critical business processes 

during an event of natural disaster, technological disaster and human error. Your Company’s BCP 

is based on the 4 pillars viz. People, Processes, Information Technology & Infrastructure and Vendor 

Management. The Policy is reviewed and updated annually. 

 

A BCP Committee comprising of top management team of your Company was formed to oversee the 

BCP implementation and monitoring. A BCP Coordinator team has been set up for end-to-end BCP 

management. Emergency Response Team (ERT) across all branches and Functional Point 

Representatives (FPRs) have been identified and trained for the successful implementation. 

 

Key Highlights of BCP are as follows: 
 

- BCP planning and readiness for all types and levels of disasters; 

- BCP Invoking – redefined communication structure to remove the funnel approach and enable 

real-time action and reporting; 

- Business Impact Analysis (BIA) – with details of activities and processes that would be carried 

out during disaster; 

- Function Continuity Plan – to ensure continuity of each function’s operations against the Business 

Impact Analysis (BIA); 

- End-to-end BCP Management through R, A, C, I matrix (Responsible, Accountable, Consult, 

Inform) to cover People, Processes, Information Technology & Infrastructure and Vendor 

Management; 

- Vendor Contingency Plan – Vendor Readiness and BCP management; 

- BCP Information – Version Control; Common FTP Server (restricted users) 

 

2020-21 Achievement Highlights:- 
- Functional SOPs   reviewed based on Business Impact Analysis 

o Reviewed periodically and followed by each Function to ensure continuity of critical 

business functions without any disruption. 

- People Readiness measures taken 

o BCP Readiness Trainings for pan-India Emergency Response Team (ERT) members 

o BCP Policy Overview sessions for Functional Heads and Zonal Heads 

o BCP Policy mandatory training for All DHFL Employees 

- Location Readiness measures performed 

o Critical business information up-to-date in BCP Kits for All locations 

o BCP formats, guidelines and other details available to All Employees 

- Mock Drills conducted 

o IT DR Drill carried out successfully as per DR Drill scope for business applications. 

All the functional users could perform normal operations from DR site. 

o Fire Drills are on hold due to COVID-19, pandemic issues. 

- Vendor BCP Readiness 

o Vendor BCP review as per BIA completed with Central Vendor Management Team 



 

- COVID-19 response measures 

o Incident management- timely reporting to BCP Committee and CEO DHFL 

o DHFL Office Opening and Operating Guidelines for COVID-19 positive 

o DHFL BCP successfully implemented during the COVID-19 pandemic and effective 

lockdown ensuring continuity of core activities as per BIA 

 

NOMINATION (INCLUDING BOARDS’ DIVERSITY) REMUNERATION & EVALUATION 
POLICY (NRE POLICY) & PERFORMANCE EVALUATION 

Prior to supersession of the Board of Directors of your Company by the RBI on November 20, 2019, 

your Company had combination of Executive and Non-Executive Directors as well as Independent 

Directors including a Woman Independent Director on its Board of Directors. 

 

The Nomination (including Boards’ Diversity), Remuneration & Evaluation Policy (NRE Policy) of 

your Company, has been formulated as per the provisions of Section 178 of Companies Act, 2013 

and Securities and Exchange Board of India (Listing Obligations and Disclosure Requirements) 

Regulations, 2015.  

 

Additional details with respect to the said policy are given in the Report on Corporate Governance 

forming part of this Annual Report. 

 

The said policy is available on the website of your Company at the URL: 

https://www.dhfl.com/docs/default-source/investors/nomination-(including-boards-diversity)-

remuneration-andevaluation-policy-of-the-company/nomination-remunerationevaluation-policy-

revised.pdf 
 

The Board of Directors of your Company was superseded by RBI on November 20, 2019 as noted 

above. Therefore, neither the requirement of separate meeting of the Independent Directors was 

relevant during the financial year under review nor the evaluation of performance of Directors, Board 

or the Committees thereof. 

 

Since, your Company i s  undergoing Corporate Insolvency Resolution Process under the IBC Code 

during the year under review, the role of the Board and Committees was being performed by the 

Administrator supported by the Advisory Committee. 

 

CORPORATE SOCIAL RESPONSIBILITY 

Your Company has in place a Corporate Social Responsibility Policy (CSR Policy), as per the 

provisions of the Companies Act, 2013 and Companies (Corporate Social Responsibility Policy) 

Rules, 2014, which, inter-alia, lays down the guidelines and mechanism for undertaking socially useful 

projects for welfare and sustainable development of the community at large. 

 

Education being the key to social empowerment, your Company had adopted Early Childhood Care 

and Education (ECCE) as a core thematic area for its CSR and implemented it through the wholly 

owned subsidiary of your Company viz. DHFL Changing Lives Foundation. Further, in keeping 

with its presence in the financial sector of the country and the sectors responsibility to help the 

lower income segment, your Company adopted ‘Financial Literacy’ and ‘Skills Development’ as two 

other key areas for its CSR investments. 



 

 

 

 

Your Company has been incurring losses since last few years and faced severe liquidity crunch, 

which inter-alia resulted in defaults in payment of dues to  the  deposit  holders,  lenders etc. 

Consequently the credit rating of your Company had been downgraded to the default rating in June 

2019. 

 

The Reserve Bank of India (RBI) superseded the Board of Directors of your Company as mentioned 

earlier in the Report. 

 

In view of the above, it was not possible for your Company to spend the prescribed CSR amount as 

required under Section 135 of the Companies Act, 2013 during the year under review. 

 

Considering the special circumstances that the Company i s  in CIRP and as it has failed to repay the 

dues to its deposit holders, lenders and other creditors since 2019, an exemption was sought by the 

Company from MCA vide letter dated April 12, 2021 with respect to the obligations under the 

provisions of Section 135 of the Companies Act, 2013 while CIRP is ongoing. Further follow-up 

request in this connection was sent to MCA on April 30, 2021. The Company is however committed 

to remain a socially responsible organization supporting the national aspirations and missions. The 

Annual Report on CSR activities forms part of this Report as “Annexure-4”. 

 

LISTING OF SHARES AND DEBT SECURITIES 

The equity shares of your Company are listed on BSE Limited (BSE) and National Stock Exchange of 

India Limited (NSE). As per the approved Resolution Plan, the equity shares of your Company are to 

be delisted from the stock exchanges as envisaged in the approved Resolution Plan.   

 
The trading in the Equity Shares and NCDs of your Company was suspended by BSE and NSE with 

effect from June 14, 2021 and July 29, 2021 respectively. 

 

DISTRIBUTION NETWORK 

The distribution network of your Company is designed to reach out to the Lower and Middle Income 

(LMI) segment and tap a growing potential customer base throughout India. Your Company maintains 

a pan-India marketing and distribution network with a presence across 293 locations throughout 

India, including 181 Branches, 88 Micro Branches, 17 Zonal/ Regional/CPU Offices, 4 Disbursement 

Hubs, 1 Registered Office, 1 Corporate Office and 1 National Office as on March 31, 2021. 

Additionally, as on March 31, 2021 your Company had international representative office located in 

London. However, as part of expenditure control and efficiency improvement, this overseas 

representative office in London is in the process of closure announcement. The representative office 

of the Company in Dubai has already been closed during year under review. 

 
DIRECTORS AND KEY MANAGERIAL PERSONNEL 

The Reserve Bank of India superseded the Board of Directors of your Company and appointed Mr. 

R. Subramaniakumar as the Administrator (the Administrator) of your Company on November 20, 

2019 and accordingly powers of the Board were vested in the Administrator. Further, RBI, in exercise 

of powers conferred under Section 45-IE 5(a) of the RBI Act, 1934, on November 22, 2019 constituted 

a three member Advisory Committee to assist the Administrator of your Company in discharge of his 

duties. 



 

 

The members of the Advisory Committee w e r e  Dr. Rajiv Lall, erstwhile Non-Executive Chairman, 

IDFC First Bank Ltd., Mr. N. S. Kannan, Managing Director and CEO, ICICI Prudential Life 

Insurance Co. Ltd. and Mr. N. S. Venkatesh, Chief Executive, Association of Mutual Funds of India. 

 

On November 29, 2019 the RBI filed an application for initiating CIRP against the Company. 

Subsequently, on December 3, 2019 the Hon’ble National Company Law Tribunal, Mumbai Bench 

commenced the Corporate Insolvency Resolution Process (CIRP) against the Company and confirmed 

the appointment of the Administrator to perform all the functions of resolution professional to complete 

the CIRP. 

 

Mr. Vaijinath M Gavarshetty, Chief Executive Officer (CEO), Mr. Sunil Kumar Bansal, Chief Financial 

Officer and Mr. Satya Narayan Baheti, Company Secretary, are the Key Managerial Personnel of the 

Company as per the provisions of the Companies Act., 2013. There were no changes in the Key 

Managerial Personnel during the financial year.   

 

During the year under review, no stock options were issued to any of the KMPs/Employees of your 

Company. 

 

BOARD MEETINGS & BOARD COMMITTEES 

As sated earlier in this Report, your Company did not have Board of Directors during the year under 

review. Hence, no Board Meetings were held during the year. In view of the same, the Company 

also did not have any Board Committee during year under review.  

 

ADVISORY COMMITTEE 

RBI vide its Press Release dated November 22, 2019, in exercise of the powers conferred under Section 

45 IE 5(a) of the RBI Act, constituted a three (3) member Advisory Committee to assist the 

Administrator in discharge of his duties and to advise the Administrator in the operations of your 

Company during the Corporate Insolvency Resolution Process (CIRP). 

 

Further, RBI vide Press Release dated December 4, 2019, notified that even after initiation of CIRP of 

your Company vide NCLT order dated December 3, 2019, the Advisory Committee shall continue 

as the Advisory Committee constituted under Rule 5 (c) of the Insolvency and Bankruptcy 

(Insolvency and Liquidation Proceedings of Financial Service Providers and Application to 

Adjudicating Authority) Rules, 2019. The Advisory Committee advised the Administrator in the 

operations of your Company during the CIRP. 

 

The Administrator is the Chairman of the meetings and the minimum quorum is Chairman and at 

least two advisors. During the financial year 2020-21, thirty-four (34) Advisory Committee Meetings 

were held covering a very wide range of agenda pertaining to the CIRP matters as well as your 

Company’s status as a going concern. The Advisory Committee also oversee the operations of your 

Company during the CIRP. 

 

Further, upon the approval of the Resolution Plan by the Order dated June 7, 2021 passed by the Hon’ble 

NCLT and in compliance with the directions of Hon’ble NCLT in the said Order, the purpose of the RBI 



 

 

 

constituting the Advisory Committee as per RBI press release dated November 22, 2019, to advise the 

Administrator in the operations of your Company during the CIRP and to assist him for discharging his duties 

was fulfilled. Therefore, the Advisory Committee was dissolved and the same was also intimated to the 

Members of the Advisory Committee. The last meeting of the Advisory Committee was held on June 13, 

2021. 

 

 

PARTICULARS OF CONTRACTS AND AGREEMENTS WITH RELATED PARTIES 
Your Company has in place a Related Party Transaction Policy as per the provisions of Companies Act, 

2013 read with the rules made thereunder and Securities and Exchange Board of India (Listing 

Obligations and Disclosure Requirements) Regulations, 2015, which describes the related party 

transactions requiring requisite approvals and requirements of appropriate reporting and disclosure of 

transactions between your Company and its related parties. The said policy also defines the 

materiality of related party transactions and lays down the procedures of dealing with such 

transactions. 

 

As per the records of your Company, during the year under review there were no material related party 

transactions entered by your Company. Thus, the disclosure of related party transaction as per Section 

134(3)(b) of the Companies Act, 2013 in the prescribed Form AOC – 2 is not applicable for the year. 

 

For the financial year ended March 31, 2021, the details of the related party transactions entered into by 

your Company in the ordinary course of business at arm’s length basis are mentioned in the notes to the 

accounts forming part of the audited (standalone) financial statements. 

 

As part of the CIRP, your Company was required to undertake Related Party Transactions after approval 

of the Committee of Creditors (COC) as per the provisions of Section 28 of the Code. Accordingly, your 

Company had sought approval from COC in respect of certain transactions with the requisite majority 

required under the provisions of the Code. 

 

Pursuant to Master Direction - NBFC - HFC (Reserve Bank) Directions, 2021 on Corporate Governance, 

the Related Party Transaction Policy of your Company forms part of this Report as “Annexure-5”. The 

said policy is available on the website of your Company at URL https://www.dhfl.com/docs/default-

source/investors/related-party-transaction-policy-of-the-company/related-party-transaction-policy_27-

06-2018.pdf 

 

As RBI superseded the erstwhile Board of Directors of your Company owing to lack of Governance, 

amongst various other reasons, the present management emphasizes good governance practices as 

paramount for your Company. 

 

SIGNIFICANT AND MATERIAL ORDERS PASSED BY THE REGULATOR OR COURT OR 
TRIBUNALS 
SEBI, vide Adjudication Order No. Order/SR/SM/2020-21/7791/25 dated May 29, 2020 (‘SEBI Order’) 

had imposed penalty of Rs. 20,00,000/- (Rupees Twenty Lakh only) on your Company for violation of 

provisions of regulation 16(1) of ILDS Regulations read with r. 18(7)(b)(ii) and r. 18(7)(c) of Companies 

(Share Capital and Debentures) Rules, 2014 and regs. 52(1) and 52(4) of LODR Regulations, broadly 



 

relating to maintenance of DRR and DRF. However, your Company filed an appeal before SAT (Appeal 

No. 196/2020) for the penalty imposed by SEBI. SAT, vide Order dated October 09, 2020 (‘SAT Order’) 

quashed the SEBI Order. SEBI has filed an appeal to the Supreme Court against the SAT Order (CA 

No. 3963 of 2020). The said matter is presently pending before Hon’ble Supreme Court and your 

Company has not paid the penalty amount. 

 

As per Rule 5(b)(1) of FSP Rules, the moratorium under Section 14 of the IBC commences from the date 

of the filing of the Petition by the financial sector regulator i.e. Reserve Bank of India before the Hon’ble 

NCLT. The Hon’ble NCLT by its Order dated December 3, 2019 inter alia, pronounced commencement 

of moratorium u/s 14 of the IBC, from the date of the filing of the Petition by Reserve Bank of India i.e. 

November 29, 2019. 

 

Further, the moratorium / moratorium u/s 14 of IBC as declared in respect of your Company, prohibited 

all of the following, namely: 

 

(a) the institution of suits or continuation  of  pending   suits or proceedings against the corporate 

debtor including execution of any judgment, decree or order in any court of law, tribunal, 

arbitration panel or other authority; 

 

(b) transferring, encumbering, alienating or disposing off by the corporate debtor any of its 

assets or any legal right or beneficial interest therein; 

 

(c) any action to foreclose, recover or enforce any security interest created by the corporate debtor 

in respect of its property including any action under the Securitization and Reconstruction 

of Financial Assets and Enforcement of Security Interest Act, 2002 (54 of 2002); 

 

(d) the recovery of any property by an owner or lessor where such property is occupied by or 

in possession of the corporate debtor. 

 

Upon commencement of moratorium, institution of suits or continuation of pending suits or 

proceedings against your Company including execution of any judgment, decree or order in any 

court of law, tribunal, arbitration panel or other authority was prohibited, under and in accordance 

with the provisions of Section 14 of the Insolvency and Bankruptcy Code. 

 

INTERNAL AUDIT & INTERNAL FINANCIAL CONTROL AND ITS ADEQUACY 

During the year under review Internal Audit Department of your Company, which provided 

comprehensive audit coverage of functional areas and operations of your Company to examine the 

adequacy of and compliance with policies, procedures, statutory and regulatory requirements. Annual 

audit plan used to be placed before the Audit Committee / Advisory Committee and adherence to the 

plan was reported quarterly to the Audit Committee / Advisory Committee. Compliance status of 

audit observations and follow up actions thereon was reported to the Audit Committee / Advisory 

Committee. The Audit Committee/ Advisory Committee review and evaluate adequacy and 

effectiveness of your Company’s internal control environment and monitored the implementation of 

audit recommendations. 

 



 

 

 

Internal Audit is an independent and objective assurance and consulting activity designed to add value 

and improve your Company’s operations. The Internal Audit function continued to report to the Head 

Internal Audit and Chief Risk Officer (CRO) of your Company as an interim arrangement during the 

CIRP period. Internal Audit function was accountable to the Board of Directors through the Chairman 

of the Audit Committee / Advisory Committee through the Administrator. Internal audit also assists 

the management in identifying operational risks for revenue leakage and opportunities for cost savings 

and revenue enhancements; ensures working within the regulatory and statutory framework and 

facilitates early detection and prevention of frauds. To enhance the capabilities of the Internal Audit 

function and assisting in the completion of audits as per the annual audit plan, a Chartered Accountants 

firm specializing in Governance, Risk & Compliances and having 4 decades of experience in the field 

of Auditing was  on- boarded to co-source the audits. 

 

In accordance with Clause (e) of Sub-section 5 of Section 134 of the Companies Act, 2013 regarding 

Internal Financial Controls (IFC), your Company has, during the financial year under review, 

developed the IFC Framework and designed the Risk and Control Matrices (RCMs) as part of the IFC 

framework for all the material items impacting the financial statements of your company. A total of 

927 controls and 64 Entity level controls have been documented in the RCMs. Your Company has also 

established a process of testing the effectiveness of the controls as part of the process of ensuring 

compliance with the IFC framework and appointed a professional firm to undertake the testing of 

internal financial controls. 

 

SECRETARIAL AUDIT REPORT, ANNUAL SECRETARIAL COMPLIANCE AUDIT 
REPORT AND CORPORATE GOVERNANCE CERTIFICATE 

Pursuant to the provisions of Section 204 of the Companies Act, 2013 and the Companies 

(Appointment and Remuneration of Managerial Personnel) Rules, 2014 and Regulation 24A of 

the SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015 (SEBI Listing 

Regulations), the management of your Company appointed M/s. Vinod Kothari & Company, 

Practicing Company Secretaries, to undertake the Secretarial Audit of your Company for the financial 

year 2020-21. The Secretarial Audit Report for the financial year 2020-21 forms part of this Report 

as “Annexure-6”. 

 

Pursuant to SEBI Circular CIR/CFD/CMD1/27/2019 dated February 8, 2019, Ms. Amruta Giradkar 

and Associates, Practicing Company Secretaries, Mumbai undertook the Annual Secretarial 

Compliance Audit of your Company for the financial year 2020- 21 (ASCR). The ASCR has been 

submitted by your Company to BSE Limited and the National Stock Exchange of India Limited on 

June 30, 2021 and the same is available on the websites of Stock Exchanges and on the website of your 

Company. 

 

The certificate by Ms. Amruta Giradkar & Associates, Practicing Company Secretary, with relation 

to compliance with the conditions of Corporate Governance as stipulated in Securities and Exchange 

Board of India (Listing Obligations and Disclosure Requirements) Regulations, 2015 forms part of 

this Report as “Annexure-7”. 

 

The Secretarial Audit Report contains certain observations and qualifications at Annexure II of the 

Report; similarly, the Annual Secretarial Compliance Audit Report (ASCR) and Corporate 



 

Governance Certificate (CGC) also contain certain observations, qualifications and remarks. The 

responses to all the aforesaid observations, qualifications and remarks are given herein below: 

 

Response to para 1.1 of Annexure II of the Secretarial Audit Report: The Company has been 

incurring losses during the last three financial years. The loss suffered by your Company during the 

year under review was Rs. 15,051.12 crore vis-à-vis loss of Rs. 13,612.32 crore for the financial 

year 2019-20. 

 

Considering the special circumstances that your Company was undergoing CIRP as stated earlier 

in this Report and as it has failed to repay the dues to its deposit holders, lenders and other creditors 

since 2019, an exemption was sought by the Company from MCA vide its letter dated April 12, 2021 

with respect to the obligations under the provisions of Section 135 of the Companies Act, 2013 while 

CIRP is ongoing. Further follow-up request in this connection was sent to MCA on April 30, 2021. 

Your Company is however committed to remain a socially responsible organization supporting the 

national aspirations and missions. 

 

Response to para 1.2 of Annexure II of the Secretarial Audit Report: INC-28 for filing CIRP 

commencement order of NCLT was filed on June 27, 2020 and was approved by MCA on September 

25, 2020. In furtherance to that DIR-12 for appointment of CEO, CFO and CS (KMPs) of the 

Company was filed as an attachment to GNL-2 on November 27, 2020 for the purpose of updation 

of KMP’s on MCA portal and further registering their digital signatures once the name of KMPs is 

updated on the records of MCA and displayed on the portal.  Post approval by ROC/MCA of the said 

Form GNL-2 (approval received on February 02, 2020) filed for the purpose of appointment of 

KMPs, your Company requested ROC to update the KMPs in the MCA system as per DIR-12 

attached in the said GNL-2, because only post updation of KMPs on MCA system, digital signatures 

of the KMPs could be registered for the purpose of completion of the pending e-filings with MCA 

and any further filings to be done as per regulatory requirements. However, it was conveyed to your 

Company that as per MCA General Circular No. 08/2020 dated March 6, 2020, in case of companies 

under CIRP all the required filings have to be under signature of the Insolvency Professional (Interim 

Resolution Professional (IRP) or Resolution Professional (RP) or Liquidator appointed under 

Insolvency Bankruptcy Code, 2016 i.e. in case of your Company, by the Administrator and such 

forms shall be filed through e-form GNL-2 by way of attachments till such time the company 

remains under CIRP. In view of the same, your Company filed the relevant forms with ROC / MCA 

albeit beyond the time limit prescribed under the Companies Act, 2013. 

 

Response to para 1.3 of Annexure II of the Secretarial Audit Report: Pursuant to the aforementioned 

Order dated December 3, 2019 passed by the Hon’ble NCLT, Mumbai the Corporate Insolvency 

Resolution Process (CIRP) was initiated for your Company and the interim moratorium / moratorium 

was commenced under Section 14 of the Code, effective from November 29, 2019. As on March 31, 

2021 an amount equal to Rs. 7,57,422 was transferable by your Company to IEPF pertaining to 

the Interim Dividend 2012-13 and an amount of Rs. 17,58,243 on account of Interim Dividend 

2013-14. Further, as on March 31, 2021, amount due for transfer to IEPF was Rs. 88,13,754 with respect 

to unpaid/ unclaimed matured deposits along with the interest accrued thereon. However, the same 

have not been transferred as any alienation of the assets of your Company post insolvency 

commencement date is prohibited by the moratorium under Section 14 of the Code, as per the legal 



 

 

 

advice received by your Company from the legal advisor. Further, as per Section 238 of the Code, 

provisions of IBC prevail over any other law to the extent of any inconsistency. Therefore, as per the 

legal advice received by your Company from the legal advisor, if these amounts are transferred to 

IEPF post insolvency commencement date (i.e. after December 3, 2019) or any time during the 

moratorium period it would violate the provisions of Section 14 of the Code read with Rule 5(b)(i) 

of FSP Rules. Accordingly, your Company has requested the IEPF Authority vide its letter dated 

April 15, 2020 to advise your Company on how the compliance with Section 125(2)(c) of the 

Companies Act, 2013 may be achieved. It was also brought to the notice of IEPF Authority that it 

may file a proof of claim in the relevant form of CIRP Regulations for the monetary claims against 

your Company, arising prior to insolvency commencement date, which will be duly evaluated on 

merits by the Administrator. The dues arising from such claims will be addressed on the basis of the 

outcome of the CIRP and considered in accordance with the due process as laid out in the Code read 

with the FSP Insolvency Rules. 

 

Response to para 2.1 of Annexure II of the Secretarial Audit Report: As per SEBI Circular 

SEBI/HO/DDHS/CIR/P/2018/144 dated November 26, 2018 your Company vide letter dated April 30, 

2019 had submitted initial disclosure to BSE & NSE stating that your Company is not a Large Corporate 

as per the said Circular. Delay in filing the disclosure for the financial year ended March 31, 2020 was 

caused due to the COVID-19 pandemic and restrictions imposed by the government as your Company 

was working with limited capacity. 

 

Response to para 2.2 of Annexure II of the Secretarial Audit Report and para A(1) and C(1) of the ASCR: 

In view of the COVID-19 pandemic situation, as our offices were still working with thin strength, your 

Company was not in a position to submit the Un- audited Standalone and Consolidated Financial 

Statements for the second quarter / half year ended on September 30, 2020 within the time stipulated 

under Regulation 33 of the SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015. 

The same was intimated to BSE & NSE by your Company vide its letter dated November 13, 2020 in 

terms of SEBI Circular CIR/ CFD/CMD-1/142/2018 dated November 19, 2018. Your Company has 

paid fine imposed by BSE and NSE for delay in submission of the said financial results. 

 

Response to para 2.3 of Annexure II of the Secretarial Audit Report and para A(2) of the ASCR: Your 

Company being under CIRP it was not possible to maintain the asset cover at the required level. 

The dues of the secured creditors may be settled as per the Resolution Plan as may be approved by the 

Hon’ble NCLT. 

 

Response to para 2.4 of Annexure II of the Secretarial Audit Report: Your Company being under 

CIRP, regular intimation of defaults not being relevant, periodic intimations were sent to Stock 

Exchanges inter-alia stating that all the rated debt papers of your Company were carrying default 

grade ratings and disclosures of the default grade ratings have been made to the Exchanges. The 

creditors of your Company were duly informed about commencement of the CIRP and were requested 

to submit their claims to your Company in the prescribed manner as per the provisions of the IBC 

Code. The amounts to be received towards the dues by the creditors would be based on a Resolution 

Plan to be approved in due course by Hon’ble NCLT, Mumbai. 

 

Response to para 2.5 of Annexure II of the Secretarial Audit Report and Para C(2) of the ASCR: 



 

SEBI, vide Adjudication Order No. Order/SR/SM/SM/2020-21/7791 dated May 29, 2020 (‘SEBI 

Order’) had imposed penalty of Rs.  20,00,000/- (Rupees Twenty Lakh only) on your Company in 

relation to shortfall / non creation of Debenture Redemption Reserve during 3 years (financial year 

2016-17 onwards) / Debenture Reserve Fund (April 2019) and late submission of financial results 

for financial year 2018-19, both pertaining to the period before initiation of CIRP. 

 

Your Company had preferred an appeal before Hon’ble Securities Appellate Tribunal (SAT), Mumbai 

against the aforesaid Order dated May 29, 2020, inter-alia, challenging the jurisdiction and 

authority to initiate the proceedings against your Company in view of the moratorium declared in 

respect of your Company by the order dated December 3, 2019 passed by Hon’ble NCLT Mumbai. 

 

The Hon’ble SAT, Mumbai vide its Order dated October 9, 2020 directed that “the impugned order 

imposing a penalty and proceeding to recover under Section 28A of the SEBI Act upon failure to 

pay cannot be sustained and is quashed; and that since the proceedings could not be instituted, SAT 

also quashed the show cause notice and the entire proceedings. 

 

SEBI has filed an appeal to the Hon’ble Supreme Court against the SAT Order and the matter is 

presently pending before the Hon’ble Supreme Court. 

 

Response to para 3.1 of Annexure II of the Secretarial Audit Report: Your Company, vide letter 

dated December 24, 2020, has made a representation to RBI stating that since your Company is 

under CIRP, your Company be allowed to submit the roadmap after successful implementation of the 

CIRP. 

 

Response to para 3.2 of Annexure II of the Secretarial Audit Report: Your Company had made substantial 

amount of provisioning as of March 31, 2020 as per prudential norms stipulated by NHB, leading to 

negative net owned fund of Rs. 4,537 crore and adverse CRAR of -1.83%. Further, the loss aggregating 

Rs. 13,575.15 crore incurred by  your Company  during the year  ended March 31, 2020, has rendered 

your Company not being able to comply with the regulatory requirements of NHB in respect of the Net 

Owned Fund (NOF) and which also resulted in non-compliance with the provisions of NHB Act, 1987, 

Directions and Guidelines thereunder. 

 

Response to para 3.3 of Annexure II of the Secretarial Audit Report: In response to NHB’s letter dated 

November 20, 2019 with regard refinance recall notice, and February 5, 2020 and February 24, 2020 

with regard to Assets of Third Party, your Company vide its letter dated March 17, 2020 submitted its 

clarifications and justification to NHB. 

 

Further, NHB vide its letter dated May 4, 2020 did not accept your Company’s justification and on July 

27, 2020 NHB filed a petition in the National Company Law Tribunal, Mumbai in the subject matter 

which is being contested by your Company. 

 

Response to para 3.4 of Annexure II of the Secretarial Audit Report: 

 

• This case involved a lot of reconciliation work of receipts/ receipt books which took time for 

completion to ascertain the amounts involved. 



 

 

 

 

• At Raipur Branch, no employee was having POA to sign the  

legal document/complaint. 

 

• Due to lock down the same was delayed for getting POA authorisation from HO and filing 

complaint at Bilaspur (Place of Occurrence) as it was 120 Km  away from Raipur. 

 

Response to para 3.5 of Annexure II of the Secretarial Audit Report: All NHB returns mentioned 

to the auditors’ observation at point No. 3.5 were filed after its scheduled date due to delay in 

finalisation of financial statement and further owing to prevailing nationwide lockdown in COVID 

– 19 pandemic/ and delay in giving the effects of moratorium in borrowers’ account. 

 

Further your Company had requested NHB for the extension of time whenever there was delay and 

the said communication(s) to NHB were shared with the Auditors. 

 

STATUTORY AUDITORS 

M/s. K. K. Mankeshwar & Co., Chartered Accountants (Firm Registration Number 106009W), is the 

present Statutory Auditors of your Company. As approved by the Advisory Committee, your 

Company had issued revised appointment letter to the Statutory Auditors in compliance with SEBI 

Circular No. CIR/CFD/ CMD1/114/2019, dated October 19, 2019, pertaining to the terms & conditions 

with respect to the resignation in the appointment letter to the Statutory Auditors.  

 

Auditors Report 
 

The Report of the Statutory Auditors to the members for the financial year under review contains 

disclaimer of opinion and the management’s response to the Basis for Disclaimer of Opinion contained 

in the Statutory Auditors’ Report (hereinafter referred to as “the Basis for Disclaimer of Opinion”) are 

as follows: 

 

Response to Point No. 1 of the Basis for Disclaimer of Opinion: The Administrator, Advisors and 

KMPs have taken charge with effect from November 21, 2019 and have relied on information, data, 

clarifications and views provided by the existing staff of your Company for the purposes of the 

standalone financial statements. Your Company has initiated appropriate actions on the basis of reports 

submitted by Transaction Auditor such as filing of application with NCLT and submission of Fraud 

Monitoring Reporting (FMRs) to National Housing Bank (NHB)/RBI and filing of complaint with 

appropriate authorities. Your Company has also taken into consideration the fair value of wholesale 

loan portfolio as per cash flows which are part of the valuation reports submitted by valuer appointed 

under IBC while calculating the fair value of wholesale loan portfolio during the year ended on March 

31, 2021. The Administrator and the KMPs have signed the standalone financial Statement solely for 

the purpose of compliance and discharging  their  duties  during  CIRP  period of your Company and 

in accordance with the provisions of the Code, read with the regulations and rules thereunder, and 

based  and based on the explanations, clarifications, certifications, representations and statements made 

by the existing staff of your Company in relation to the data pertaining to the period prior to the joining 

of the present management and does not have personal knowledge of the past affairs, finances and 

operations of your Company. 



 

 

Response to Point No. 2 of the Basis for Disclaimer of Opinion: The Administrator and the Advisory 

Committee members along with the KMPs, upon their taking charge have taken various efforts to 

improve the operational, financial and managerial efficiency of your Company with the support of the 

employees of your Company. In this regard, various initiatives to strengthen the financial/lending 

policies and processes, functioning of the IT system; legal audit of material loan documents, 

establishing risk management framework, updating internal financial controls and updating risk 

controls matrices, strengthening internal audit control through in-house resources and engagement of 

external professional experts/consultants have been undertaken. Various actions to ensure 

comprehensive compliance with various applicable rules and regulations during this period have  also 

been undertaken. While substantial progress has been made by concluding some of the initiatives 

including legal audit as well, some of these could not be fully concluded and implemented by March 

31, 2021 due to the ongoing pandemic and therefore, various activities continue to be ongoing. 

 

The legal audit of project finance loans has no implications on the financials. This audit was not done 

under any IBC requirements but was done purely for internal consumption to see whether proper 

documentation was done or not and how to fill up the gaps, if any. Considering that most of the 

accounts have already been classified as NPA and appropriate provisions have already been made in 

the financial accounts, the audit does not have any additional impact on the financials. We further 

confirm that financial impacts carried out under audit under IBC has been given due effect. In most of 

the cases, legal action for recovery of loans under the provisions of SARFAESI Act has also been 

initiated against defaulting borrowers. 

 

Response to Point No. 3 of the Basis for Disclaimer of Opinion: The Administrator, Advisors and 

KMPs have taken charge with effect from November 21, 2019 and have relied on information, 

data, clarifications and views provided by the existing staff of your Company for the purposes of the 

financial results. 

 

The Administrator and the KMPs have signed the standalone financial results solely for the 

purpose of compliance and discharging their duties during CIRP period of your Company and in 

accordance with the provisions of the Code, read with the regulations and rules thereunder, and based 

on the explanations, clarifications, certifications, representations and statements made by the existing 

staff of your Company in relation to the data pertaining to the period prior to the joining of the 

present management and does not have personal knowledge of the past affairs, finances and operations 

of your Company. 

 

Response to Point No. 4 of the Basis for Disclaimer of Opinion: The Ministry of Corporate Affairs 

(MCA), has initiated investigation in the month of December 2019, into the affairs of your Company 

under Section 212(1) of the Companies Act, 2013 through Serious Fraud Investigation Office 

(SFIO). Further, Enforcement Directorate (ED) has also initiated investigation in connection with the 

loans given by your Company to certain borrowers. Central Bureau of Investigation (CBI) has also 

initiated investigation in connection with certain loan granted by your Company. Apart from this. CBI 

is also investigating into the matter of amounts invested by an Uttar Pradesh State Government entity 

– Provident Fund in the Fixed Deposits of your Company and few other cases. Your Company is 

fully co-operating with all the investigating agencies and providing the necessary information/data 



 

 

 

as and when the same is sought. 

 

Response to Point No. 5 of the Basis for Disclaimer of Opinion: Pursuant to findings of the 

Transaction Avoidance Auditor’s, report under Section 66 of the Code covering certain transactions 

undertaken by your Company in the past has been filed before Hon’ble NCLT, Mumbai. During 

the year ended on March 31, 2021, transaction amounting Rs. 40,68,501 lakh have been identified 

and reported by your Company to Stock Exchanges and National Housing Bank (NHB)/ Reserve 

Bank of India (RBI) as fraudulent, undervalued and preferential in nature. Your Company has made 

provisions for the entire amount of loans as per NHB/ RBI guidelines on ‘Provisioning Pertaining to 

Fraud Accounts’. 

 

Response to Point No. 6 of the Basis for Disclaimer of Opinion: In respect of certain Project / Mortgage 

Loans, the Management is actively engaged with the loanees to remediate certain lacunae in loan 

documentation wherever possible. 

 

Your Company has initiated appropriate actions on the basis of reports submitted by Transaction 

Auditor such as filing of application with NCLT and submission of Fraud Monitoring Reporting 

(FMRs) to National Housing Bank (NHB)/RBI and filing of complaint with appropriate authorities. 

Your Company has also taken into consideration the fair value of wholesale loan portfolio as per cash 

flows which are part of the valuation reports submitted by valuer appointed under IBC while 

calculating the fair value of wholesale loan portfolio during the year ended on March 31, 2021. 

 

Response to Point No. 7 of the Basis for Disclaimer of Opinion: The total wholesale loan portfolio, 

including interest receivable aggregating Rs. 54,24,862 lakh (pursuant to classification of this portfolio 

to “held for sale” in the year ended March 31, 2019), has been “fair valued” as at March 31, 2021 at 

Rs. 9,42,093 lakh, with the resulting fair value loss aggregating Rs. 44,82,769 lakh. Out of this, fair 

value loss aggregating Rs. 18,85,313 lakh has been accounted up to March 31, 2020 and balance loss 

of Rs. 25,97,456 lakh has been charged to the Statement of Profit and Loss for the year ended March 

31, 2021. 

 

Response to Point No. 8 of the Basis for Disclaimer of Opinion: Your Company is presently under 

CIRP and thereby continues to operate as a going concern. Your Company has made substantial 

amount of provisioning in the last two years on the loans identified and reported by your Company to 

Stock Exchanges and National Housing Bank (NHB)/ Reserve Bank of India (RBI) as fraudulent, 

undervalued and preferential in nature as per prudential norms stipulated by NHB, leading to 

negativenet owned fundof Rs. -4,536.51 crore as March, 31 2020 Rs. -41,135.12 crore as on March 

2021 and adverse CRAR of -1.83%. as on March, 31, 2020 and  -44.13%.as on March 31, 2021. 

 

Further, the loss aggregating Rs. -13,612.32 crore and Rs. 15,051.12 crore incurred by your Company 

during the year ended March 31, 2020 and March 31, 2021 respectively,  has  rendered  by your 

Company not being able to comply with the regulatory requirements of NHB in respect of the Net 

Owned Fund (NOF) and RBI which also resulted in contraventions of the provisions of provisions 

of RBI Master Directions – Non-Banking Financial Company – Housing Finance Company (Reserve 

Bank) Directions, 2021, and Guidelines thereon. 

 



 

Your Company on December 24, 2020 had represented to RBI to permit forbearance for your 

Company in relation to such requirement, as your Company was under Corporate Insolvency 

Resolution Process (CIRP). As advised by RBI on February 5, 2021 your Company had been allowed 

to submit the compliance roadmap through the successful Prospective Resolution Applicants (PRA), 

after implementation of the resolution plan. 

 

Response to Point No. 9 of the Basis for Disclaimer of Opinion: Your Company has not made any 

provision for interest on borrowings amounting to Rs. 7,65,155 lakh for the year ended March 31 

2021 in view of your Company’s current CIRP process. Under the IBC, the treatment of creditors 

under the resolution plan is as per debts due as on the insolvency commencement date and therefore, 

no interest is accrued and payable after this date. 

 

Response to Point No. 10 of the Basis for Disclaimer of Opinion: The Credit Risk is governed by the 

Credit Policy approved by the erstwhile Board of Directors of your Company. The Credit Policy outlines 

the type of products that can be offered, customer categories, the targeted customer profile and the credit 

approval process and limits 

 

Your Company measures, monitors and manages credit risk at an individual borrower level and at 

the group exposure level for corporate borrowers. The credit risk for retail borrowers is being 

managed at portfolio level for both Home loans and Other property loans. Your Company has a 

structured and standardized credit approval process, which includes a well-established procedure 

of comprehensive credit appraisal.  The Risk Management Policy addresses the recognition, 

measurement, monitoring and reporting of the Credit risk. 

 

Significant increase in credit risk - your Company continuously monitors all assets subject to ECLs 

in order to determine whether an instrument or a portfolio of instruments is subject to 12 month ECL 

or lifetime ECL. Your Company assesses whether there has been an event which could cause a 

significant increase in the credit risk of the underlying asset or the customers’ ability to pay and 

accordingly range the 12 month ECL to a lifetime ECL. 

 

Regardless of the above, if contractual payments are more than 30 days past due, the credit risk is 

deemed to have increased significantly since initial recognition. However, in the current year, your 

Company has provided moratorium to the borrowers as a result of RBI guidelines relating to COVID-

19 regulatory package dated March 27, 2020 and April 17, 2020. Consequently, your Company 

has rebutted the presumption of 30 days past due as the increase in credit risk of borrowers is 

due to temporary liquidity relief provided for the pandemic 

 

When estimating ECLs on a collective basis for a Company of similar assets, your Company 

applies the same principles for assessing whether there has been a significant increase in credit risk 

since initial recognition. 

 

Grouping financial assets measured on a collective basis  - your Company calculates ECLs only on 

a collective basis. Your Company segments the exposure into following pools viz., loans to 

developers, housing and other property loans, inter-corporate deposits and loans to others. 

 



 

 

 

Response to Point No. 11 of the Basis for Disclaimer of Opinion: Your Company has a balance of 

Rs. 10,20,962 lakh as deferred tax asset created as per Ind AS – ‘Income Taxes’ as on March 31, 

2021. Your Company is running as a going concern as per the provisions of the Code, which requires 

that the value of your Company is preserved and maintained it as a going concern. 

 

Response to Point No. 12 of the Basis for Disclaimer of Opinion: Your Company in the past has 

incurred cost for development of customized software for its operations and recording of 

transactions which has been carried as intangible assets under development. Your Company has 

capitalized Rs.  3,415 lakh to Software Asset and charged Rs. 870 lakh to the Statement of Profit 

and Loss during the year and remaining carrying value of Rs. 6,232 lakh has been shown as under 

“Intangible Assets under development”. 

 

Under this program, some of the applications/softwares implemented before CIRP period. Evaluation 

of under process applications/softwares has been done by third party on the basis of status of the 

implementation, cost and necessity of the same. Some of the reapplications/softwares were restarted 

in CIRP period on the basis of recommendations. Decision on the remaining under process application 

for which the organisation is carrying the value, shall be taken by new investor once CIRP process is 

over. 

 

Response to Point No. 13 of the Basis for Disclaimer of Opinion: The Administrator, Advisors and 

KMPs have taken charge with effect from November 21, 2019 and have relied on information, data, 

clarifications and views provided by the existing staff of your Company for the purposes of the 

financial statements. The Administrator and the KMPs have signed the standalone financial statements 

solely for the purpose of compliance and discharging their duties during CIRP period of your Company 

and in accordance with the provisions of the Code, read with the regulations and rules thereunder, and 

based on the explanations, clarifications, certifications, representations and statements made by the 

existing staff of your Company in relation to the data pertaining to the period prior to the joining of the 

present management and does not have personal knowledge of the past affairs, finances and operations 

of your Company. 

 

Your Company is presently under CIRP and thereby continues to operate as a going concern. Your 

Company has made substantial amount of provisioning in the last two years on the loans identified and 

reported by your Company to Stock Exchanges and National Housing Bank (NHB)/ Reserve Bank of 

India (RBI) as fraudulent, undervalued and preferential in nature as per prudential norms stipulated by 

NHB. 

 

Your Company on December 24, 2020 had represented to RBI to permit forbearance for your Company 

in relation to such requirement, as your Company was under Corporate Insolvency Resolution Process 

(CIRP). As advised by RBI on February 5, 2021 your Company had been allowed to submit the 

compliance roadmap through the successful Prospective Resolution Applicants (PRA), after 

implementation of the resolution plan. 

 

Response to Point No. 14 of the Basis for Disclaimer of Opinion: The Administrator has filed an 

application under Section 30(6) of the IBC Code for submission of resolution plan of Piramal Capital 

& Housing Finance Limited (PCHFL) as approved by the Committee of Creditors, with the 



 

Adjudicating Authority i.e. Hon’ble National Company Law Tribunal (NCLT), Mumbai Bench on 

February 24, 2021 post receipt of No objection from Reserve Bank of India as per Insolvency and 

Bankruptcy (Insolvency and Liquidation Proceedings of Financial Service Providers and Application 

to Adjudicating Authority) Rules, 2019. The financial adjustments, if any, arising out of settlements of 

liabilities will be made post approval of resolution plan by the Hon’able NCLT. 

 

Response to Point No. 15 of the Basis for Disclaimer of Opinion: The Administration on the advice of 

the Advisory Committee and in consultation with the process advisors and legal advisor to CIRP 

process, your Company has initiated appropriate actions on the basis of reports submitted by 

Transaction Auditor such as filing of application with NCLT and submission of Fraud Monitoring 

Reporting (FMRs) to National Housing Bank (NHB)/RBI and filing of complaint with appropriate 

authorities. Your Company has made provisions for the entire amount of loans as per NHB/RBI 

guidelines on ‘Provisioning Pertaining to Fraud Accounts’. 

 

Further, your Company has also taken into consideration the fair value of wholesale loan portfolio as 

per cash flows which are part of the valuation reports submitted by valuer appointed under IBC while 

calculating the fair value of wholesale loan portfolio during the year ended on March 31, 2021. 

 

Response to Point No. 16 of the Basis for Disclaimer of Opinion: In certain instances, the amount of 

the claim admitted under CIRP may differ from the amount reflecting in the books of accounts of your 

Company. The above audited financial results are drawn on the basis of figures appearing in the books 

of accounts of your Company as on March 31, 2021. The Administrator, Advisors, and KMPs believe 

that these figures may be interpreted solely for the purpose of satisfying the regulatory requirement for 

filing of quarterly and yearly audited financial results and that these figures could change during the 

CIRP or thereafter depending upon the findings. 

 

Response to Point No. 17 of the Basis for Disclaimer of Opinion: Consequent to the outbreak of the 

COVID-19 pandemic, the Central Government in India had declared a national lockdown in March, 

2020. Subsequently, the national lockdown was lifted by the central government, but regional 

lockdowns continue to be implemented in areas with a significant number of COVID-19 cases. 

However, with various working measures, your Company has been making efforts to restore its normal 

operations. The extent to which the COVID- 19 pandemic, including the current “second wave” that 

has significantly increased the number of cases in India, will impact the operation of your Company, 

will depend on the ongoing as well as future developments, which is not precisely predictable. 

 

Response to Point No. 18 of the Basis for Disclaimer of Opinion: In accordance with RBI circular 

dated April 07, 2021, your Company shall refund / adjust ‘interest on interest’ to all borrowers 

including those who had availed of working capital facilities during the moratorium period, irrespective 

of whether moratorium had been fully or partially availed, or not availed. Pursuant to these instructions, 

the methodology for calculation of the amount of such ‘interest on interest’ has been recently circulated 

by the Indian Banks Association (IBA). Your Company is in the process of suitably implementing this 

methodology and has created a liability of Rs. 1,397 lakh towards estimated amount of interest on 

interest collected/charged and reduced the same from the interest income for the year ended March 31, 

2021. 

 



 

 

 

Response to Point with regard to Material uncertainty related to Going Concern of the Basis for 

Disclaimer of Opinion  

 

Your Company is under CIRP and thereby continues to operate as a going concern. Your Company has 

made substantial amount of provisioning in the last two years on the loans identified and reported 

by your Company to Stock Exchanges and National Housing Bank (NHB)/ Reserve Bank of India 

(RBI) as fraudulent, undervalued and preferential in nature as per prudential norms stipulated by 

NHB. 

 

Your Company on December 24, 2020 had represented to RBI to permit forbearance for your 

Company in relation to such requirement, as your Company was under Corporate Insolvency 

Resolution Process (CIRP). As advised by RBI on February 5, 2021 your Company had been allowed 

to submit the compliance roadmap through the successful Prospective Resolution Applicants (PRA), 

after implementation of the resolution plan. 

 

The Administrator had filed an application under Section 30(6) of the IBC Code for submission of 

resolution plan of Piramal Capital & Housing Finance Limited (PCHFL) as approved by the Committee 

of Creditors, with the Adjudicating Authority i.e. Hon’ble National Company Law Tribunal (NCLT), 

Mumbai Bench on February 24, 2021 post receipt of No objection from Reserve Bank of India as 

per Insolvency and Bankruptcy (Insolvency and Liquidation Proceedings of Financial Service 

Providers and Application to Adjudicating Authority) Rules, 2019. 

 

Response to the Report on Other Legal and Regulatory Requirements under the Basis for Disclaimer 

of Opinion has been covered in the aforesaid responses 

 

Further in response to para 3 (j) (iii) of Report on Other Legal and Regulatory Requirements in the 

said Report. 

 

As on March 31, 2021, an amount equal to Rs. 7.57 Lakh pertaining to the Final Dividend 2012-13, 

was transferable by your Company to IEPF. Further, 3,052 equity shares of Rs.10 each in respect of 

which the dividend remained unpaid/unclaimed for a period of seven consecutive years i.e. from 

Final dividend 2012- 13 till the due date of September 28, 2020 were also required to be 

transferred to IEPF and an amount equal to Rs. 17.58 3,771 equity shares of rs. 10 each in respect 

of which the dividend remained unpaid/unclaimed Lakh pertaining to the Interim Dividend 2013-

14, was transferable by your Company to IEPF. Further, for a period of seven consecutive years i.e. 

from Interim dividend 2013- 14 till the due date of March 25, 2021 were also required to be transferred 

to IEPF. 

 

DIRECTORS’ RESPONSIBILITY STATEMENT: 
 

The financial statements of your Company for the financial year ended March 31, 2021 have been 

taken on record by the Administrator while discharging the powers of the erstwhile Board of Directors 

of your Company which were conferred upon him by the RBI vide its press release dated November 

20, 2019 and subsequently, powers conferred upon him in accordance with the NCLT Order dated 

December 3, 2019 to run your Company as a going concern during CIRP. The financial statements 



 

for the year ended March 31, 2021 have been prepared on “going concern” assumptions. 

 

The Administrator, Advisors and KMPs have not been able to analyze in depth the accuracy validity, 

completeness or authenticity of the information and figures mentioned in the audited financial 

statements as they have joined after November 20, 2019. Further, the specter of prolonged lockdown 

had its cascading impact on every sector since March 25, 2020, lockdown was imposed in the Country 

on account of COVID-19 and the second wave of Covid causing a complete/partial shutdown of offices 

which was extended beyond the financial year 2020 and 2021. 

 

In certain instances, the amount of the claim admitted or to be admitted by the Administrator under 

CIRP process may differ from the amount reflecting in the books of accounts of your Company. The 

audited financial statements are drawn on the basis of figures appearing in the books of accounts of 

your Company as on March 31, 2021. 

 

The Administrator and present KMPs have  signed  the financial statements solely for the purpose 

of compliance and discharging their duties during CIRP period of your Company and in accordance 

with the provisions of the IBC, read with the regulations and rules thereunder, and based on the 

explanations, clarifications, certifications, representations and statement made by the existing staff 

of your Company in relation to the data pertaining to the period prior to the joining of the present 

management and do not have knowledge of the past affairs, finances and operations of your 

Company. 

 

REPORT ON CORPORATE GOVERNANCE & MANAGEMENT DISCUSSION AND 
ANALYSIS 

 
Pursuant to Securities and Exchange Board of India (Listing Obligations and Disclosure 

Requirements) Regulations, 2015, a separate section titled ‘Report on Corporate Governance’ forms 

part of this Annual Report which also includes certain disclosures that are required, as per the 

Companies Act, 2013. 

 

Pursuant to the Securities and Exchange Board of India (Listing Obligations and Disclosure 

Requirements) Regulations, 2015 and Master Direction - NBFC - HFC (Reserve Bank) Directions, 

2021, a separate section titled ‘Management Discussion and Analysis’ forms part of this Annual 

Report. 

 

BUSINESS RESPONSIBILITY REPORT 

 
Pursuant to Regulation 34(2) of the Securities and Exchange Board of India (Listing Obligations 

and Disclosure Requirements) Regulations, 2015, as amended, a separate section titled Business 
Responsibility Report (BRR) forms part of this Annual Report which describes your Company’s 

performance and activities from environmental, social and governance perspective. The BRR is also 

available on the website of your Company at the URL: https://www.dhfl.com/docs/default-

source/default-document-library/business-responsibility-report.pdf:    
 

 
 



 

 

 

ANNUAL RETURN 

 
Pursuant to Section 92 of the Companies Act, 2013 and the Rules framed thereunder, as amended, the 

Annual Return as at March 31, 2021, in the prescribed Form MGT-7 is available on website of your 

Company at the URL:  www.dhfl.com  
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For and on behalf of Dewan Housing Finance Corporation Limited (a Company under 

Corporate Insolvency Resolution Process by an Order dated December 3, 2019 passed by 

Hon’ble NCLT, Mumbai). The Administrator has been appointed under Rule 5(a)(iii)of the 

Insolvency and Bankruptcy (Insolvency and Liquidation Proceedings of Financial Service 

Providers and Application to Adjudicating Authority) Rules, 2019 under the Insolvency and 

Bankruptcy Code, 2016. The affairs, business and property of Dewan Housing Finance 

Corporation Limited are being managed by the Administrator, R. Subramaniakumar, who acts 

as agent of the Company only and without any personal liability. 

 

Place: Mumbai 

Date: August 31, 2021 
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Annexure - 1 
to the Board’s Report (Report of Advisory Committee Chaired by the Administrator) 

 
FORM AOC-1 

(Pursuant to first proviso to sub Section (3) of Section 129 of the Companies Act, 2013 

read with Rule 5 of Companies (Accounts) Rules, 2014)) 

Statement containing salient features of the financial statements of Subsidiaries/Associate Companies/Joint Ventures 

 
Part A: Subsidiaries 

 

Sl. No. Particulars   Details  
1 Name of the subsidiaries DHFL Advisory & 

Investments Private Limited 

DHFL Investments 

Limited 

DHFL Holdings Limited DHFL Changing Lives 

Foundation 

2 The date since when subsidiary 

was acquired 

DHFL Advisory & 

Investments Private 

Limited was not acquired. 

It was incorporated by the 

Company on 

February 12, 2016 

DHFL Investments 

Limited was not 

acquired. It was 

incorporated by the 

Company on 

February 13, 2017 

DHFL Holdings 

Limited was not 

acquired. It was 

incorporated by the 

Company on 

September 28, 2018 

DHFL Changing 

Lives Foundation was 

not acquired. It was 

incorporated by the 

Company on 

December 1, 2017 

3 Reporting period for the 

subsidiary concerned, if 

different from the holding 

company’s reporting period 

Not Applicable Not Applicable Not Applicable Not Applicable 

4 Reporting currency and 

Exchange rate as on the last 

date of the relevant Financial 

year in the case of foreign 

subsidiaries 

Not Applicable Not Applicable Not Applicable Not Applicable 

5 Share Capital     

 - Number 75,010,000 101,250,000 10,000 - 

 - Amount (Rs. in Lakh) 7,501 10,125 1 - 

6 Reserves & Surplus (Rs. in 
Lakh) 

(7,440.50) 139,034.56 (1.54) (15.79) 

7 Total Assets (Rs. in Lakh) 65.45 149,174.92 0.13 97.26 

8 Total Liabilities (Rs. in Lakh) 4.95 15.35 0.67 113.04 

9 Investments (Rs. in Lakh) - 149,167.88 - - 

10 Turnover (Rs. in Lakh) - - - - 

11 Profit before taxation (Rs. in 
Lakh) 

(4.44) 24,409.74 (0.76) (4.81) 

12 Provision for taxation (Rs. in 
Lakh) 

- - - - 

13 Profit after taxation (Rs. in Lakh) (4.44) 24,409.74 (0.76) (4.81) 

14 Proposed Dividend - - - - 

15 Extent of shareholding 

(in percentage) 

100% 100% 100% 100% 

Notes:      
1 Names of subsidiaries which are yet to commence operations - DHFL Holdings Limited 

2 Names of subsidiaries which have been liquidated or sold during the year – NIL 

3 The Company holds 100% of equity shares capital of DHFL Investments Limited (DIL), however based on the agreement dated March 31, 2017, the 

Company does not exercise control over DIL and hence is not considered as a subsidiary company for the purpose of preparation of these financial 

statements. 

4 Further, the financials for FY 2020-21 of DIL is yet to be approved. 

5 The Company incorporated a wholly-owned subsidiary on December 1, 2017 viz., DHFL Changing Lives Foundation, a Section 8 Company, to take 

forward the Company’s CSR vision and implement its social programmes. 

6 Further, the financials for FY 2020-21 of DIL is yet to be approved. 
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Dewan Housing Finance Corporation Limited 
 

 
Part B: Associates and Joint Ventures 

Statement pursuant to Section 129(3) of the Companies Act, 2013 related to Associate Companies and Joint Ventures 

(Rs. in Lakh) 

Sl 

No. 

Name of Associates/Joint Ventures  DHFL Ventures 

Trustee Company 

Private Limited (1)
 

Pramerica Life Insurance 

Limited (formerly known 

as DHFL Pramerica Life 

Insurance Company 

Limited) (3)
 

 
 

1 Latest audited Balance Sheet Date 31-03-2020 31-03-2021 

2 Date on which Associate or Joint Venture was associated or 

acquired 

3 Shares of Associate or Joint Ventures held by the company on the 

year end 

23-02-2006 (1) 18-12-2013 (3)
 

 

 

- Number of Equity Shares 22,500 187,030,931 
 

 

- Amount of Investment in Associates or Joint Venture (Rs. in lakh) 2.25 (2) 149,166 (3)
 

 
 

- Extent of Holding (%) 45% (2) 50% (4)
 

4 Description of how there is significant influence  Shareholding exceeding 

20% of paid up share 

capital through Wholly 

Owned Subsidiary i.e DHFL 

Investments Limited 

Influence based on Joint 

Venture Agreement 

 

 

5 Reason why the associate or Joint Venture is not consolidated Refer Note 5 Refer Note 5 

 

6 Networth attributable to Shareholding as per latest audited Balance Sheet (Rs in lakh) (4.61)     1,00,247.55  
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7 Profit / (Loss) for the year (Rs. in lakh) (1.88)      9,279.44 
 

 

i. Considered in Consolidation (Rs. in lakh) - - 
 

 

ii. Not Considered in Consolidation (Rs. in lakh) (1.88)       9,279.44 
 

 

Notes: 

(1) DHFL Ventures Trustee Company Private Limited became Associate Company of the Company on February 23, 2006 due to acquisition of shares. 

Further on March 1, 2017 the said shares were sold by the Company to its wholly owned subsidiary company i.e. DHFL Investments Limited (“DIL”). 

(2) During the financial year 2016-17, the Company sold its investments held in DHFL Ventures Trustee Company Private Limited to its wholly owned 

subsidiary company i.e DHFL Investments Limited (“DIL”). Therefore DHFL Ventures Trustee Company Private Limited is an Associate Company 

through DIL. 

(3) Pramerica Life Insurance Limited (formerly known as DHFL Pramerica Life Insurance Company Limited) (“PLIL”) became Joint Venture of the 

Company on December 18, 2013 due to acquisition of shares. Further, on March 31, 2017 the said shares were sold by the Company to its wholly 

owned subsidiary Company i.e. DHFL Investments Limited (“DIL”). PLIL is joint venture of the Company through DIL. As on March 31, 2021, PLIL 

continues to be a joint venture of the Company by way of its indirect holding in DIL. 

(4) The Wholly Owned Subsidiary of the Company i.e. DHFL Investments Limited holds 50% shareholding of Pramerica Life Insurance Limited (formerly 

known as DHFL Pramerica Life Insurance Company Limited). 

(5) Refer point number 3 of Part A above and note number 2.2 of notes to the consolidated financial statements for the financial year ended March 31, 

2021. 

(6) The last audited balance sheet available with us for DHFL Ventures Trustee Company Private Limited is as on 31st March, 2020. Due to absence of 

its management, the financial figures for 2020-21 have not been provided to the Company. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



1 
 

Annexure - 2 
to the Board’s Report (Report of Advisory Committee Chaired by the Administrator) 
 
 
 

The statement of disclosure of Remuneration under sub-section 12 of Section 197 of the 
Companies Act, 2013 read with Rule 5(1) of the Companies (Appointment and Remuneration 
of Managerial Personnel) Rules, 2014: 

 
 

 

Sr. No. Requirements Disclosure 
 

 

I The ratio of the remuneration of each director to 

the median remuneration of the employees for the 

financial year 2020-21 

   

Refer Note 1   
 

 
 

II The percentage increase in remuneration of each 

Director, Chief Financial Officer, Chief Executive 

Officer and Company Secretary in the financial 

year. 

Refer Note 1     
 
  

Key Managerial personnel other than Directors 
  

Mr. Vaijinath M Gavarshetty : (Refer Note 3)    
  

Mr. Sunil Kumar Bansal : (Refer Note 3) 
  

Mr. Satya Narayan Baheti : (Refer Note 3)
 

 

III The percentage increase in the median 

remuneration of employees in the financial year. 

: 2.06% (Refer Note 2)    

 

IV The number of permanent employees on the rolls 

of the Company. 

 

: 1,836 
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V Average   percentile    increase    already    made 

in the salaries of employees other than the 

managerial personnel in the last financial  year and 

its comparison  with  the  percentile  increase in the 

managerial remuneration and justification thereof 

and point out if there are any exceptional 

circumstances for increase in the managerial 

remuneration. 

The average percentage increase made in the salaries of employees 

other than the Key Managerial Personnel was 3.37% while the median 

increase in the salaries of Key Managerial Personnel was 0.81 %  

Refer Note No. (2)  and (3).

 

VI Affirmation  that  the  remuneration  is  as  per  the 

Remuneration Policy of the Company. 

 

It is hereby affirmed that the remuneration is as per the Nomination 

(including Board’s Diversity), Remuneration and Evaluation Policy of 

the Company 



3 
 

 

 

Note:- 

1. The Reserve Bank of India (“RBI”), on November 20, 2019, has superseded the Board of Directors 
of the Company and appointed Mr. R. Subramaniakumar as the Administrator and all the erstwhile 
Directors ceased to be the Directors of the company with immediate effect. Accordingly, during 
the financial year 2020-21, the Company did not have any Directors.  Hence, the details in 
this Annexure pertaining to the Directors are not applicable to the Company for the FY 2020-
21.  

2. The employee count in FY 20-21 decreased in comparison to FY 19-20 (from 2179 to 1836) resulting 
in increase in the median percentile of salaries. There has been no increment in the remuneration. 

3. There has been no Salary Increment  for Key Managerial Personnel (KMP) Employees in F.Y 20-21. 
Since most of KMP joined in FY 19-20, pro-rata remuneration was calculated. The pro-rata salary of 
FY 19-20 is compared with annual salary of FY 20-21 due to which increase in average percentile is 
observed in FY 20-21 
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Annexure - 3 
to the Board’s Report (Report of Advisory Committee Chaired by the Administrator) 
 
 

Disclosures in the Board’s Report pursuant to the provisions of Securities and Exchange 
Board of India (Share Based Employee Benefits) Regulations, 2014, as amended 

 
 

A. Relevant Disclosures in terms of the ‘Guidance Note on accounting for employee share-based payments’ issued by Institute 

of Chartered Accountants of India (ICAI) have been made in notes to accounts of the financial statements for the Financial 

Year 2020-21. 

 
B. Diluted EPS on issue of shares pursuant to the various Schemes/Plan: 

 

 
 

A.   The details of Employee Stock Appreciation Rights as on March 31, 2021 pursuant to DHFL Employee 
Stock Appreciation Rights Plan 2015 are given below: 

 
 
 

1 Date of February 23, February 23, February 23,  February 23,  

 Shareholder(s) 2015 2015 2015  2015  

 Approval       

2 Total Number 

of ESARs 

approved 

The Members of the Company had approved 51,46,023 ESARs. 

During the financial year 2015-16, Company had issued Bonus Equity Shares in the ratio of 1:1. Consequent to the 

bonus issue total number of ESARs also increased in the same ratio to 1,02,92,046 ESARs. The Members of the 

Company vide the special resolution passed on March 3, 2018 through Postal ballot, increased the number of ESARs 

that can be granted to the eligible employees to 2,67,82,046 ESARs. 

3. Vesting ESARs granted ESARs granted ESARs granted  ESARs granted  

 requirement under Grant I under Grant II under Grant III  under Grant V  

  would Vest after would Vest after would Vest after  would Vest after  

  One (1) year from One (1) year from One (1) year from  One (1) year from  

  the date of grant the date of grant the date of grant  the date of grant  

  of such ESARs of such ESARs of such ESARs  of such ESARs  

  over a period of 5 over a period of 4 over a period of  over a period of  

  years in the ratio years in the ratio 4 years in the  4 years in the  

  20:20:20:20:20 10:20:30:40 ratio 20:30:20:30  ratio 20:30:20:30  

 (During the  (During the  
Financial Year  Financial Year  
2017-18, the  2017-18, the  
vesting schedule  vesting schedule  
for Grant III was  for Grant V was  
changed from  changed from  
10:20:30:40 to  10:20:30:40 to  
20:30:20:30.)  20:30:20:30.)  

Diluted earnings per share pursuant to the issue of share on 

exercise of options calculated in accordance with Ind AS - 33, 

“Earnings Per Share” 

Diluted earnings per share of the Company calculated after 

considering the effect of potential equity shares arising on 

account of exercise of options/ESARs is Rs.Rs.-479.61 

Sl. 
No. 

Particulars ESAR Plan 2015 

(Grant I) 
ESAR Plan 2015 

(Grant II) 
ESAR Plan 2015 

(Grant III) 
 ESAR Plan 2015 

(Grant V) 
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4 ESAR Price ESAR price: ESAR price: ESAR price:  ESAR price:  

 or Pricing Rs. 380.00 
(Rupees 

Rs. 230.80 
(Rupees 

Rs. 434.90 
(Rupees 

 Rs. 434.90 
(Rupees 

 

 Formula Three Hundred Two Hundred Four Hundred  Four Hundred  

  and Eighty Only) Thirty and Eighty Thirty Four and  Thirty Four and  

  per ESAR, being Paise only) per Ninety Paise  Ninety Paise  

  calculated after ESAR’s being only) per ESAR’s  only) per ESAR  

  a discount of closing market being closing  being calculated  

  20% to closing price on the market price  after a discount  

  market price stock exchange on the stock  of 18.25% to  

  on the stock having higher exchange having  closing market  

  exchange having trading volume higher trading  price on the  

  higher trading on the day volume on the  stock exchange  

  volume on the immediately day immediately  having higher  

  day immediately preceding the preceding the  trading volume  

  preceding the date of grant i.e. date of grant  on the day  

  date of grant on November i.e. on July 12,  immediately  

  i.e. on March 16, 2016 by the 2017 by the  preceding the  

  20, 2015 by the Nomination & Nomination &  date of grant  

  Nomination & Remuneration Remuneration  i.e. on October  

  Remuneration 

Committee. 

Consequent to 

the Bonus issue 

the exercise 

price is Rs. 
190.00 per  ESAR 

 

Committee. Committee.  13, 2017 by the 

Nomination & 

Remuneration 

Committee. 

 

5 Maximum To be exercised To be exercised To be exercised  To be exercised  

 term of ESARs within a within a within a  within a  

 granted maximum period maximum period maximum period  maximum period  

  of 3 years from of 3 years from of 3 years from  of 3 years from  

  the date of the date of the date of  the date of  

  vesting of such vesting of such vesting of such  vesting of such  

  ESARs ESARs ESARs  ESARs  

6 Method of Equity Shares of Equity Shares of Equity Shares of  Equity Shares of  

 Settlement the Company the Company the Company  the Company  

7 Choice of Settlement is Settlement is Settlement is  Settlement is  

 Settlement compulsory in compulsory in compulsory in  compulsory in  

  the Equity Shares the Equity Shares the Equity Shares  the Equity Shares  

  of the Company of the Company of the Company  of the Company  

  or as may be or as may be or as may be  or as may be  

  decided by the decided by the decided by the  decided by the  

  Committee of Committee of Committee of  Committee of  

  the Board of the Board of the Board of  the Board of  

  Directors Directors Directors  Directors  

8 Source of 

shares 

Primary issuance Primary issuance Primary issuance  Primary issuance  

9 Variation 

in terms of 

ESARs 

N.A. N.A. N.A.  N.A.  

Sl. 
No. 

Particulars ESAR Plan 2015 

(Grant I) 
ESAR Plan 2015 

(Grant II) 
ESAR Plan 2015 

(Grant III) 
 ESAR Plan 2015 

(Grant V) 
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10 ESARs The Nomination The Nomination The Nomination  The Nomination  

 granted & Remuneration & Remuneration & Remuneration  & Remuneration  

  Committee Committee Committee  Committee  

  granted granted granted  granted 1,50,800  

  15,50,100 20,81,545 32,47,100  ESARs under  

  ESARs under ESARs under ESARs under  Grant V during  

  Grant I during Grant II during Grant III during  the financial  

  the financial the financial the financial  year 2017-18  

  year 2015-16 year 2016-17 year 2017-18  to the eligible  

  to the eligible to the eligible to the eligible  employees of  

  employees of employees of employees of  the Company,  

  the Company, the Company, the Company,  conferring  

  conferring conferring conferring  upon them a  

  upon them a upon them a upon them a  right to receive  

  right to receive right to receive right to receive  equity shares  

  equity shares equity shares equity shares  equivalent to the  

  equivalent to the equivalent to the equivalent to the  Appreciation in  

  Appreciation in Appreciation in Appreciation in  the value of the  

  the value of the the value of the the value of the  shares of the  

  shares of the shares of the shares of the  Company as  

  Company as Company as Company as  per the terms  

  per the terms per the terms per the terms  of DHFL ESAR  

  of DHFL ESAR of DHFL ESAR of DHFL ESAR  Plan 2015.  

  Plan 2015 Plan 2015 Plan 2015.  (“Appreciation”  

  (“Appreciation” (“Appreciation” (“Appreciation”  means the  

  means the means the means the  excess of Market  

  excess of Market excess of Market excess of Market  Price of the  

  Price of the Price of the Price of the  equity share of  

  equity share of equity share of equity share of  the Company  

  the Company the Company the Company  on the date  

  on the date on the date on the date  of Exercise of  

  of Exercise of of Exercise of of Exercise of  Employee Stock  

  Employee Stock Employee Stock Employee Stock  Appreciation  

  Appreciation Appreciation Appreciation  Rights over the  

  Rights over Rights over the Rights over the  ESAR Price.)  

  the ESAR ESAR Price.) ESAR Price.)    
  Price). During      
  the financial      
  year 2015-16,      
  Company issued      
  Bonus Equity      
  Shares in the      
  ratio of 1:1. The      
  outstanding      
  options as on the      
  date of Bonus      
  issue were      
  increased in the      
  same ratio      
  i.e. 1:1.      

Sl. 
No. 

Particulars ESAR Plan 2015 

(Grant I) 
ESAR Plan 2015 

(Grant II) 
ESAR Plan 2015 

(Grant III) 
 ESAR Plan 2015 

(Grant V) 
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The movement of ESARs during the year are as follows: 
 

Sl. 
No. 

Particulars of ESARs ESAR 

Plan 2015 
(Grant – I) 

ESAR 

Plan 2015 
(Grant – II) 

ESAR 

Plan 2015 
(Grant – III) 

 ESAR 

Plan 2015 
(Grant – V) 

 

1 Number of ESARs 5,10,440 7,27,374 13,30,560  50,800  

 outstanding at the       
 beginning of the year       
2 Number of ESARs 0 0 0  0  

 granted during the year       
3 Number of ESARs issued 0 0 0  0  

 due to Bonus during the       
 year       
4 Number of ESARs 1,49,480 1,06,150 86,580  0  

 forfeited/cancelled /       
 lapsed during the year       
5 Number of ESARs vested             0 2,76,086 2,66,500  10,160  

 during the year       
6 Number of ESARs 0 0 0  0  

 exercised / settled during       
 the year       
7 Total number of shares 0 0 0  0  

 arising as a result of       
 exercise of options       
8 Money realized by 0 0 0  0  

 exercise of options (in Rs.)       
9 Number of ESARs 3,60,960 6,21,224 12,43,980  50,800  

 outstanding at the end of       
 the year       
10 Number of ESARs 3,60,960 6,21,224 8,65,020  35,560  

 exercisable at the end of       
 the year       

 

B. Employee-wise details of ESARs granted (during the year) to: 
(i) Key Managerial Personnel 

 
 

Name Designation No. of ESAR’s granted Weighted Avg. Grant Price (Rs.) 
 

 

N.A. N.A. N.A. N.A. 
 

 

 
(ii) Employees who were granted, during any one year, ESAR’s amounting to 5% or more of the ESAR’s granted during the year 

 

Name Designation No. of ESAR’s granted Weighted Avg. Grant Price (Rs.) 
N.A. N.A. N.A. N.A. 

 

(iii) Identified employees who were granted ESARs, during any one year, equal or exceeding 1% of the issued capital (excluding 

outstanding warrants and conversions) of the Company at the time of grant 
 

Name Designation No. of ESAR’s granted 

N.A. N.A. N.A. 
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C. Diluted Earnings Per Share pursuant to issue of shares on exercise of options/ESARs calculated in 
accordance with Accounting Standard (Ind AS - 33) 

Rs. -
479.61 

D. Method used for Accounting of ESAR’s : Intrinsic Value Method  

 The impact on the profits and EPS of the fair value method is given in the table below:  

  Rs. 

 Profit as reported (Rs. in lakh) N.A. 

 Add - Intrinsic Value Cost (net of tax) N.A. 

 Less - Fair Value Cost N.A. 

 Profit as adjusted  
 Earning per share (Basic) as reported N.A. 

 Earning per share (Basic) adjusted N.A. 

 Earning per share (Diluted) as reported N.A. 

 Earning per share (Diluted) adjusted N.A. 

 
E. 

 
Weighted average exercise price of ESARs whose 

 

 (a)    Exercise price equals market price N.A. 

 (b)    Exercise price is greater than market price N.A. 

 (c)    Exercise price is less than market price N.A. 

 Weighted average fair value of ESARs whose  
 (a)    Exercise price equals market price N.A. 

 (b)    Exercise price is greater than market price N.A. 

 (c)    Exercise price is less than market price N.A. 

 
F. 

 
Method and Assumptions used to estimate the fair value of ESARs granted during the year: 
During the financial year 2020-21, your Company has not granted any new ESARs. 

 

1. Other details  
1) Weighted Average Market Price on the date of Exercise is N.A. 

2) Remaining Contractual life for ESARs granted and outstanding as on March 31, 2021 

 
 

 
Remaining Contractual life for unvested ESARs 

outstanding at the end of the year 

- - 3.29  3.55  

Remaining Contractual life for ESARs 

exercisable at the end of the year 

1.47 1.86 1.31  1.15  

Particulars ESAR ESAR Plan 

2015 

(Grant - I) 

ESAR Plan 

2015 

(Grant - II) 

ESAR Plan 

2015 

(Grant - III) 

 ESAR Plan 

2015 

(Grant - V) 

) 
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ANNEXURE 4 
to the Board’s Report (Report of Advisory Committee Chaired by the Administrator) 

 
ANNUAL REPORT ON CORPORATE SOCIAL RESPONSIBILITY (CSR) 

ACTIVITIES FOR FINANCIAL YEAR 2020-21 
 

1.   A brief outline of the Company’s CSR Policy 
 

During the year under review, the Company had an approved Corporate Social 

Responsibility (CSR) Policy in place. The Policy aligned with the provisions of Corporate 

Social Responsibility under Section 135 of the Companies Act, 2013 read with Companies 

(Corporate Social Responsibility Policy) Rules, 2014 and Schedule VII of the Companies 

Act, 2013 and provided a framework of guidelines and mechanism for undertaking socially 

useful projects for welfare and sustainable development of the community at large. The 

Company’s motto of Changing Lives was extended to its Corporate Social Responsibility 

philosophy. The Company being committed to delivering sustainable solutions to equip 

and encourage equal opportunity, had maximized human development and leveraged the 

aspirations of youth, women and vulnerable populations. 

 

Education being the key to social empowerment, the Company had adopted Early 

Childhood Care and Education (ECCE) as a core thematic area for its CSR and 

implemented it through the Company’s wholly owned subsidiary DHFL Changing Lives 

Foundation (Foundation) a Section 8 Company. Further, in keeping with its presence in 

the financial sector of the country and the sector’s responsibility to help the lower income 

segment, the Company had adopted “Financial Literacy” and “Skills Development” as two 

other key areas for its CSR investments. 

 

The Company’s CSR Foundation – DHFL Changing Lives Foundation, a wholly-owned 

subsidiary of the Company, incorporated in December 2017, had furthered the Company’s 

CSR Vision and facilitated implementation of high impact initiatives through multi-

stakeholder partnership; covering government and non-government organisations. The 

Foundation has taken the mantle of implementing “Project Sneh” – flagship initiative 

under Early Childhood Care and Education. 

 

The Company’s initiatives under CSR had over the years included Early Childhood Care 

and Education, Stakeholder Empowerment, Programme for Economic Empowerment 

through financial literacy & inclusive growth, programme for Skills Development for 

sustainable livelihoods, programme for Village Transformation with focus on drought 

mitigation, Elder Care Programme. 

 

2. Composition of CSR Committee  
 

Reserve Bank of India (“RBI”) vide Press Release dated November 20, 2019 superseded 

the Board of Directors of the Company and appointed Mr. R. Subramaniakumar as the 

Administrator of the Company in terms of Section 45-IE of the Reserve Bank of India Act, 

1934 (RBI Act) with immediate effect. The Administrator was also vested with powers of 

the Board of Directors of the Company, pursuant to the above and as per the provisions of 

the Insolvency and Bankruptcy Code, 2016 (IBC Code / the Code).  
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3. Provide the web-link where Composition of CSR committee, CSR Policy and CSR 
projects approved by the board are disclosed on the website of the company. 

www.dhfl.com 

 
4. Provide the details of Impact assessment of CSR projects carried out in pursuance of 

sub-rule (3) of rule 8 of the Companies (Corporate Social Responsibility Policy) 
Rules, 2014, if applicable  

 

Not Applicable 

 

 

5. Details of the amount available for set off in pursuance of sub-rule (3) of rule 7 of the 
Companies (Corporate Social responsibility Policy) Rules, 2014 and amount required 
for set off for the financial year, if any :  
 

Sr. No. Financial Year Amount available for set-

off from preceding 

financial years (Rs. 

Crore) 

Amount required to be set 

– off for the financial 

year, if any (Rs. Crore) 

1 2020-21 NIL NIL 

 TOTAL NIL NIL 

 

6. Average net profit of the company as per section 135(5).  
Rs 116.10 Crore 

 

 

7.  
Sr. No.  Particulars ( Rs. Crore ) 
7(a) Two percent of average net profit of the company as per 

section 135(5)  
 

2.32 

7(b) Surplus arising out of the CSR projects or programmes 
or activities of the previous financial years 
 

NIL 

7(c) Amount required to be set off for the financial year, if 
any 
 

NIL 

7(d) Total CSR obligation for the financial year (7a+7b- 7c). 2.32 
 

8. (a) CSR amount spent or unspent for the financial year: 
 

Total 
Amount 
Spent for 
the 

Amount Unspent (Rs. In Crore) 
Total Amount transferred 
to Unspent CSR Account as 
per section 135(6) 

Amount transferred to any fund 
specified under Schedule VII as per 
second proviso to section 135(5). 
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Financial 
Year. 
(in Rs.) 

Amount Date of 
transfer. 

Name of 
the 
Fund 

Amount Date of 
transfer 

NIL Nil NA NA Nil NA 

 
(b) Details of CSR amount spent against ongoing projects for the financial year: -  

 

(1) (2) (3) (4) (5) (6) (7) (8) (9) (10) (11) 
Sl. 
N
o. 

Na
me 
of     
the 
Pro
ject. 

Item 
from 
the 
list 
of 
activ
ities 
in 
Sche
dule 
VII 
to 
the 
Act. 

Loca
l 
area 
(Yes/
No). 

Locatio
n of the 
project. 

Proj
ect 
dura
tion. 

Am
ount 
alloc
ated 
for     
the 
proj
ect 
(in 
Rs.). 

Am
ount 
spen
t in 
the 
curr
ent 
fina
ncia
l 
Yea
r (in 
Rs.). 

Amou
nt 
transf
erred 
to 
Unspe
nt 
CSR 
Accou
nt for 
the 
projec
t as 
per 
Sectio
n 
135(6) 
(in 
Rs.). 

Mode of 
Impleme
ntation 
Direct 
(Yes/No). 

Mode of 
Implement
ation – 
Through 
Implement
ing Agency 

    Sta
te. 

Dist
rict. 

     Na
me 

CSR 
Registr
ation 
numbe
r. 

 
Nil 

 

(c) Details of CSR amount spent against other than ongoing projects for the financial 
year: -  

 

(1) (2) (3) (4) (5) (6) (7) (8) 
Sl. 
No. Name 

of the 
Project 

Item 
from the 
list of 
activities 
in 
schedule 
VII to 
the Act. 

Local 
area 
(Yes/ 
No). 

Location of the 
project. 

Amou
nt 
spent 
for the 
project 
(in 
Rs.). 

Mode of 
implementatio
n - 
Direct 
(Yes/No). 

Mode of 
implementation – 
Through 
implementing 
agency. 

 

State. 

 

District. 

 

Nam
e. 

 
CSR 
registrat
ion 
number. 

 Nil 
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(d) Amount spent in Administrative Overheads - Nil 
 
(e) Amount spent on Impact Assessment, if applicable – Not Applicable 
 
(f) Total amount spent for the Financial Year (8b+8c+8d+8e) - Nil 
 
(g) Excess amount for set off, if any – Nil 

 

9. (a) Details of Unspent CSR amount for the preceding three financial years: 
(Rs. In crore) 

Sl. 
No. 

Preceding 
Financial 
Year. 

Amount 
transferred 
to Unspent 
CSR 
Account 
under 
section 135 
(6) (in Rs.) 

Amount 
spent in the 
reporting 
Financial 
Year (in 
Rs.). 

Amount transferred to any fund 
specified under Schedule VII as 
per section 135(6), if any. 

Amount 
remaining to 
be spent in 
succeeding 
financial 
years. (in 
Rs.) 

Na
me 
of 
the 
Fun
d 

 

Amount (in 
Rs). 

 

Date of 
transfer. 

1. 2017-18 Nil 23.81 NA Nil NA Nil 

2. 2018-19 Nil 27.20 NA Nil NA Nil 

3.    2019-20 Nil 0.06 NA Nil NA 28.50 

 TOTAL  50.07    28.50 
 

(b) Details of CSR amount spent in the financial year for ongoing projects of the 
preceding financial year(s):  

 
(1) (2) (3) (4) (5) (6) (7) (8) (9) 
Sl. 
No
. 

Projec
t ID. 

Name of 
the 
Project. 

Financial 
Year         
in 
which the
project 
was 
commenc
ed. 

Project 
duration. 

Total 
amount 
allocate
d for the 
project 
(in Rs.). 

Amount 
spent on 
the 
project  in 
the 
reporting 
Financial 
Year (in 
Rs). 

Cumulative 
amount 
spent at the 
end of 
reporting 
Financial 
Year. (in 
Rs.) 

Status of 
the project 
-
Completed 
/Ongoing. 

1. Nil 

 

 

10. In case of creation or acquisition of capital asset, furnish the details relating to the 
asset so created or acquired through CSR spent in the financial year 

 
Nil 

 
11. Specify the reason(s), if the company has failed to spend two per cent of the average 

net profit as per section 135(5). 
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The Company had been incurring losses during the last three financial years. The loss 

suffered by the Company during the year under review was Rs. 15,051.12 crore vis-à-vis 

loss of Rs. 13,612.32 crore for the financial year 2019-20.  

 

Considering the special circumstances that the Company was in CIRP and as it had failed 

to repay the dues to its deposit holders, lenders and other creditors since 2019, an 

exemption was sought by the Company from MCA vide its letter dated April 12, 2021 

with respect to the obligations under the provisions of Section 135 of the Companies Act, 

2013 while CIRP was ongoing. Further follow-up request in this connection was sent to 

MCA on April 30, 2021. The Company is however committed to remain a socially 

responsible organization supporting the national aspirations and missions. 

  
For and on behalf of the Board (Advisory Committee) 

 

Sd/- 

 

R. Subramaniakumar 
Administrator of Dewan Housing Finance Corporation Limited 

6th Floor, HDIL Towers, Anant Kanekar Marg, Station Road, 
Bandra (East), Mumbai 400 051 

 

 For and on behalf of Dewan Housing Finance Corporation Limited (a Company under 

Corporate Insolvency Resolution Process by an Order dated December 3, 2019 passed by 

Hon’ble NCLT, Mumbai). The Administrator has been appointed under Rule 5(a)(iii)of the 

Insolvency and Bankruptcy (Insolvency and Liquidation Proceedings of Financial Service 

Providers and Application to Adjudicating Authority) Rules, 2019 under the Insolvency and 

Bankruptcy Code, 2016. The affairs, business and property of Dewan Housing Finance 

Corporation Limited are being managed by the Administrator, R. Subramaniakumar, who acts 

as agent of the Company only and without any personal liability. 

 

 

Place: Mumbai 

Date: August 31, 2021 
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Annexure – 5 
to the Board’s Report (Report of Advisory Committee Chaired by the Administrator) 

 
 

 

RELATED PARTY TRANSACTION POLICY 
 
 

1. Preamble 
In terms of Regulation 23 of the Securities and Exchange 

Board of India (Listing Obligations and Disclosure 

Requirements) Regulations, 2015 (including any 

amendment(s)/ modification(s) thereof), (“SEBI Listing 

Regulations”) and Section 188 of the Companies Act, 2013 

read with rules made thereunder (including any 

amendment(s)/ modification(s) thereof), the Board of 

Directors (the “Board”) of Dewan Housing Finance 

Corporation Limited (the “Company” or “DHFL”), have basis 

the recommendations of the Audit Committee Members 

framed and adopted the Related Party Transaction Policy 

[“Policy” or “this Policy”] with effect from October 1, 2014, 

which defines and lays down the procedures with regard 

to Related Party Transactions. This policy aims to regulate 

transactions between the Company and its Related Parties, 

based on the laws and regulations applicable to the 

Company. 

 

2. Objective 

The objective of this Policy is to  regulate  transactions with 

related parties and ensure transparency between them. It 

sets out the materiality thresholds for related party 

transactions and the manner of dealing with such 

transactions in accordance with the provisions of Companies 

Act, 2013 and SEBI Listing Regulations. 

 

3. Definitions 
“Act” means the Companies Act, 2013 and rules made 

thereunder and includes any amendment(s)/ modification(s) 

thereof. 

 
“Arms Length Transaction” means transaction between 

two related or affiliated parties that is conducted as if they 

were unrelated, so that there is no question of conflict of 

interest. 

 
“Audit Committee/Committee” means Committee of Board 

of Directors of the Company constituted as per the provisions 

of SEBI Listing Regulations and Companies Act, 2013. 

 
“Key Managerial Personnel” means any person as defined 

in Section 2(51) of the Companies Act, 2013. 

 
“Policy” means Related Party Transaction Policy. 

 
“Material Related Party Transaction(s)” means transaction/ 

transactions  with  the  related  party  to  be  entered  into 

individually or taken together with previous transactions 

during a financial year, exceeds ten percent of the annual 

consolidated turnover of the Company, as per the last 

audited financial statements of the Company. 

 
Further, a transaction involving payments made to a 

related party with respect to brand usage or royalty shall 

be considered material, if the transaction(s) to be entered 

into individually or taken together with previous transactions 

during a financial year, exceeds two percent of the annual 

consolidated turnover of the listed entity as per the last 

audited financial statements of the Company. 

 
“Related Party” shall mean Related Party as defined under 

SEBI Listing Regulations. 

 
“SEBI Listing Regulations” shall mean SEBI (Listing 

Obligations and Disclosure Requirements) Regulations, 

2015 read with SEBI (Listing Obligations and Disclosure 

Requirements) (Amendment) Regulations, 2018 or any 

further statutory modification(s)/ amendment(s) thereof. 

 
“Related Party Transaction” shall mean to include: 

 

a. Transfer of resources, services or obligations between 

the Company and a related party, regardless of whether 

a price is charged and a “transaction” with a related 

party shall be construed to include a single transaction 

or a group of transactions in a contract; 

 
b. contracts or arrangements entered into with related 

party for: 

 
i. Sale,  purchase  or  supply  of  any  goods  or 

materials; 

 
ii. Selling  or  otherwise  disposing  of,  or  buying, 

property of any kind; 

 
iii. Leasing of property of any kind; 

 

iv. Availing or rendering of any services; 
 

v. Appointment of any agent for purchase or sale of 

goods, materials, services or property; 
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vi. Such related party’s  appointment  to  any  office 

or place of profit in the company, its subsidiary 

company or associate Company; and 

 
vii. Underwriting the subscription of any securities or 

derivatives thereof, of the Company. 

 
Any other term not defined  herein  shall  have the 

same meaning as defined in the Companies Act, 

2013, SEBI Listing Regulations or any other 

applicable law or regulation(s). 

 

4. Terms of the Policy 
4.1 All the Related Party Transactions proposed to be entered 

by the Company shall require prior approval of the Audit 

Committee including the transactions to be entered in the 

ordinary course of business. The Audit Committee shall 

recommend the Related Party Transaction(s) for the approval 

of Board of Directors/ Shareholders as per the terms of 

this  policy  and   the   applicable   provisions/   regulations 

of Companies Act, 2013 and SEBI Listing Regulations 

respectively or any amendment(s) / modification(s) thereto. 

 
4.2 The Related Party Transactions entered into in the ordinary 

course of business and transacted at arms’ length shall 

not require approval of the Board of Directors. However, all 

related party transactions to be entered by the Company 

shall require prior approval of the Audit Committee. 

 
4.3 All the Material Related Party Transaction and Related Party 

Transactions as defined under Section 188 (1), exceeding 

the threshold limits prescribed under rule 15 sub rule(3) 

of Companies (Meetings of Board and its Powers) Second 

Amendment Rules, 2014, as detailed under Clause 4.4. 

below, shall require prior approval of the Audit Committee, 

Board of Directors and Shareholders of the Company by way 

of a resolution. 

 
4.4 Transactions as prescribed under Rule 15(3) of the 

Companies (Meeting of Board and its Powers) Rules, 2014, 

includes the transactions/ contracts/ arrangements as 

follows: 

 
a. Contracts or arrangements with respect to clauses (a) 

to (e) of Section 188 (1) of Companies Act, 2013 with 

criteria as mentioned below: 

 
i. Sale, purchase or supply of any goods or 

materials, directly or through appointment of 

agent, amounting to ten percent or more of the 

turnover of the company or rupees one hundred 

crore, whichever is lower, as mentioned in clause 

(a) and clause (e) respectively of sub-section (1) 

of section 188 of Companies Act, 2013; 

 
ii. Selling or otherwise disposing of or buying property 

of any kind, directly or through appointment of 

 
agent, amounting to ten percent or more of net 

worth of the  company or rupees  one hundred 

crore, whichever is lower, as mentioned in clause 

(b) and clause (e) respectively of sub-section (1) 

of section 188 of Companies Act, 2013; 

 
iii. Leasing of property of any kind amounting to ten 

percent or more of the net worth of the company 

or ten percent or more of turnover of the company 

or rupees one hundred crore, whichever is lower, 

as mentioned in clause (c) of sub-section (1) of 

section 188 of Companies Act, 2013; 

 
iv. Availing or rendering  of  any  services,  directly 

or through appointment  of  agent,  amounting 

to ten percent or more of the turnover of the 

company or rupees fifty crore, whichever is 

lower, as mentioned in clause (d) and clause (e) 

respectively of sub-section (1) of Section 188 of 

Companies Act, 2013. 

 
These limits shall however, apply for transaction or 

transactions to be entered into either individually or 

taken together with the previous transactions during a 

financial year. 

 
b. Contracts or arrangements with respect to Clause (f) of 

Section 188 (1) wherein a related party’s appointment 

to any office or place of profit in the Company, its 

subsidiary company or associate company is at a 

monthly remuneration exceeding two and a half lakh 

rupees. 

 
c. Contracts or arrangements with respect to Clause (g) 

of Section 188 (1) wherein such related party receives 

a remuneration for underwriting the subscription  of any 

securities or derivatives thereof, of the Company 

exceeding one percent of the net worth. 

 
d. Subject to the provisions of SEBI Listing Regulations 

and the Companies Act, 2013, any Related Party 

Transaction(s) to be entered into with an individual 

Related Party, taken together with previous related 

party transaction(s) with such individual Related Party, 

in a financial year, exceeding  the  threshold  limit  of ten 

per cent of annual consolidated turnover of the 

Company as per the last audited financial statements, 

shall require approval of both the Audit Committee and 

Board of Directors. 

 

5. Procedures 
a. Review and approval of Related Party 

Transactions by Audit Committee Members 

 Audit Committee shall review all the potential/ 

proposed Related Party Transactions, to ensure 

that no conflict of interest exists and evaluate it 

from the perspective of Arm’s Length Pricing. 
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 Any member of the Audit Committee who has an 

interest in the transaction under discussion shall 

not vote to approve the Related Party Transaction, 

but may, if so requested by the Chairperson of 

the Committee, participate in some or all of the 

Committee’s discussions of the Related Party 

Transaction. 

 
 Audit Committee shall have all the rights to call for 

information/documents in order to understand the 

scope of the proposed related party transactions 

and devise an effective control system for the 

verification of supporting documents. 

 
 The Audit Committee shall be  provided  with the 

following relevant information and details 

pertaining to each proposed related party 

transactions/ contracts – 

 
i. The name of the related party and nature of 

relationship; 

 
ii. The nature, duration of the transaction / 

contract or arrangement and particulars of 

the transaction/ contract or arrangement; 

 
iii. The material terms of the transaction/ 

contract or arrangement including the value 

and / or the maximum amount for which the 

same is proposed to be entered into; 

 
iv. Any advance  paid or received for  the 

transaction / contract or arrangement, if any; 

 
v. The manner of determining the pricing and 

other  commercial  terms,  both   included as 

part of transaction / contract and not 

considered as part of the same; 

 
vi. Whether all factors relevant to the contract 

have been considered, if not, the details of 

factors not considered. 

 
vii. The rationale for not considering the relevant 

factors; and 

 
viii. Any other information relevant or important 

for the Audit/ Board to take a decision on the 

proposed transaction. 

 
• The Audit Committee shall while reviewing the 

Related Party Transact ion, consider all the 

relevant information/ facts submitted to it , 

including but not limited to the (a) Commercial or 

business reasonableness of the terms of the 

subj ect transact ion so as to analyse that 

t ransac t ion is  on an arms ’  length bas is ,  

 
benchmarking the same with the  information and 

/or  drawing reference to the information that may 

have a bearing on the arms’ length analysis. eg: 

industry trends, certificate from an independent 

auditor, valuation reports, third party  

comparables,  publications or quotations. etc. (b) 

availability and / or the opportunity cost of the 

alternate transactions (c) materiality and interest 

(direct/ indirect) of the related party in the subject 

transaction, (d) actual or apparent conflict of 

interest of the Related Party, 

(e) If the Related party is an Independent Director 

then the Audit Committee shall also consider the 

impact of the said Related Party Transaction on 

the Director’s independence. 

 
 Upon completion of its review of the transaction, 

the Audit Committee may decide to approve with 

or without amendment / modification the proposed 

related party transaction. In case of a related party 

transaction, other than transactions referred to in 

section 188 of the Act, and where Audit Committee 

does not approve the transaction, it shall make its 

recommendation to the Board. 

 
 The Audit Committee, if considers it appropriate, 

can also propose modification/s in the approved 

related party transaction subsequently. 

 
 Approval of Audit Committee is not required when 

the transaction is other than a transaction referred 

in Section 188 of the Act and between the 

Company and  its wholly owned subsidiary(ies) 

company, whose accounts are consolidated with 

the Company and placed before the shareholders 

at the general meeting of the Company, for 

approval. 

 

b. Omnibus Approval of Related Party Transactions 

The Audit Committee may grant omnibus approval, 

pertaining to the transactions in the ordinary course of 

business, transactions for support service/ sharing of 

services with Associates  Companies, Sub  Lease of 

Office Premises or Office Sharing  arrangement with 

Associate Companies or any other transactions or 

arrangements as it may deem appropriate, being 

proposed to be entered into on arms’ length basis, 

subject to the following conditions. 

 
i. The Audit Committee shall grant omnibus approval 

in line with this policy and such approval shall be 

applicable in respect of transactions which are 

repetitive in nature. 

 
ii. The Audit Committee shall satisfy itself in respect 

of the need for such omnibus approval and that 

such approval is in the interest of the company; 
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iii. Such omnibus approval shall specify (i) the name/s 

of the related party, nature of transaction, period 

of transaction, maximum amount of transaction 

that can be entered into, (ii) the indicative base 

price / current contracted price and the formula 

for variation in the price if any and (iii) such other 

conditions or criteria’s, as the Audit Committee 

may deem fit; 

 
However, where the need for Related Party 

Transaction cannot be foreseen and aforesaid 

details are not available, Audit Committee may 

grant omnibus approval for such transactions 

subject to their value not exceeding ` 1 crore per 

transaction. 

 
iv. Audit Committee shall review, on a quarterly 

basis, the details of Related Party Transactions 

entered into by the Company pursuant to each of 

the omnibus approval given. 

 
v. Such omnibus approvals shall be valid for a 

period not exceeding one year and shall require 

fresh approvals after the expiry of one year. 

 
c. Review and approval of Related Party 

Transactions by Board of Directors 

In case the Audit Committee determines that the 

Related Party Transaction requires the approval of the 

Board of Directors or Shareholders as per the terms 

of this policy and applicable regulatory provisions then 

it shall refer the said Related Party Transaction to the 

Board of Directors for its approval alongwith all the 

relevant information/ documents pertaining to the 

same. 

 
The Board shall review the Related Party Transaction 

and recommendations of the Audit Committee, if any, 

and shall have the authority to call for such additional 

information as it may deem appropriate and may 

approve with or without modification(s) or reject the 

proposed related party transaction as per the terms of 

this policy and other applicable regulatory provisions. 

 
In case, the Board determines that the Related Party 

Transaction requires approval of the shareholders as 

per the terms of this policy and applicable regulatory 

provisions then it shall refer the said Related Party 

Transaction to the shareholders for its approval 

alongwith all the relevant information/ documents 

pertaining to the same, as per the appropriate 

regulatory provisions. 

 

d. All Material related party transaction(s) or related 

party transaction(s) other than a transactions referred 

in section 188 of the Act to be entered into between 

the  Company  and  its  wholly  owned  subsidiary(ies), 

 
whose accounts are consolidated with the Company 

and placed before the Shareholders at the general 

meeting for approval, shall not require approval of the 

shareholders. 

 
e. Approval of the Audit Committee /Board of Directors 

shall be required incase of any subsequent 

amendment/modification/renewal, in the terms of the 

earlier approved Related Party Transaction, as the 

case may be. 

 

6. Disclosures 
 Every Director of a Company who is in any way, 

whether directly or indirectly, concerned or interested 

in a contract or arrangement or proposed contract or 

arrangement entered into or to be entered into— 

 
(a) With a body corporate in which such director or 

such director in association with any other director, 

holds more than two per cent shareholding of that 

body corporate, or is a promoter, manager, Chief 

Executive Officer of that body corporate; or 

 
(b) With a firm or other entity in which, such director 

is a partner, owner or member, as the case may 

be, shall disclose the nature of his concern or 

interest at the meeting of the Board in which the 

contract or arrangement is discussed and shall 

not participate in such meeting: 

 
Provided that where any director who is not so 

concerned or interested at the time  of  entering into 

such contract or arrangement, he shall, if he becomes 

concerned or interested after the contract or 

arrangement is entered into, disclose his concern or 

interest forthwith when he becomes concerned or 

interested or at the first meeting of the Board held after 

he becomes so concerned or interested. 

 
 Each Director, Key Managerial Personnel shall be 

required to disclose to the Audit Committee any 

potential Related Party Transaction(s) proposed to be 

entered into by them or their relatives. 

 
 The Related Party Transaction entered into with the 

related party/ies shall be disclosed in the Director’s 

Report / Annual Report as per the disclosure 

requirement(s) of the Companies Act, 2013 and SEBI 

Listing Regulations. 

 
Material Transactions exceeding  the  threshold  limits 

as prescribed under Rule 15 sub rule(3) of Companies 

(Meetings of Board and its Powers) Second Amendment 

Rules, 2014 shall be disclosed under “Details of material 

contracts or arrangements or transactions at arm’s 

length” in Form no. AOC- 2 as a part of the Directors 

Report, as prescribed under Companies Act, 2013. 
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 The particulars of all the Related Party Transaction 

entered into with the approval of the Audit Committee / 

Board of Directors / Shareholders shall be entered into 

the Register of Contracts or Arrangements in which 

Directors are interested, maintained by the Company 

as per the provisions of the Companies Act, 2013 and 

rules framed thereunder. 

 
 All entities falling under the definition of related parties 

shall not vote to approve the transaction at the Board 

Meeting or at Annual General Meeting irrespective of 

whether the entity is a party to the particular transaction/ 

contract / arrangement or not. 

 
 This Policy shall be uploaded on the website of the 

Company and a web link thereto shall be provided in 

the Annual Report. 

 
 Quarterly/periodical updates shall be provided  to the 

Audit Committee members on the related party 

transactions entered by the Company. 

 
 Details of all Material Related Party transactions with 

its related parties shall be disclosed in the quarterly 

compliance report on corporate governance as per the 

provisions of SEBI Listing Regulations. 

 
 The Company shall submit disclosure of Related Party 

Transactions on a consolidated basis in the format 

specified in the relevant accounting standards for 

annual results to the stock exchanges within 30 days 

from the date of its publication of its standalone and 

consolidated financial results for the half year. 

 

7. Ratification 
Subject to compliance with the provisions of SEBI Listing 

Regulations, any related party transaction entered into by a 

director or officer of the Company amounting not exceeding 

 
one crore rupees without approval of the Audit Committee 

and not ratified by the Audit Committee within 3 months 

from the date of transaction(s), then such  transaction(s) shall 

be voidable at the option of the Audit Committee and if the 

related party transaction entered into by a director or 

authorised by any other director, the director(s) concerned 

shall indemnify the Company against any loss incurred by it. 

 
If any contract or arrangement is entered into by a director 

or any other employee of the Company, without obtaining 

the consent of the Board or approval by a resolution in the 

general meeting as per the provisions of Section 188 (1) 

of the Companies Act, 2013 and if it is not ratified by the 

Board and/or by the shareholders at a meeting, as the case 

may be, within three months from the date on which such 

contract or arrangement was entered into, such contract or 

arrangement shall be voidable at the option of the Board or, 

as the case may be of the shareholders and if the contract 

or arrangement is with a related party to any director, or is 

authorised by any other director, the directors concerned 

shall indemnify the company against any loss incurred by it. 

 

8. Amendments 
 The Audit Committee shall periodically review, propose 

modifications/ amendments, if deemed necessary, to 

this policy which shall be subject to the approval of the 

Board of Directors. 

 
 The Board of Directors shall review the Policy at least 

once in three years and if deemed necessary, propose 

modifications/amendments therein. 

 
 In the event of any conflict between the provisions of 

this Policy, Act or SEBI Listing Regulations or any other 

statutory enactments/rules/laws, the provisions of such 

Act/Regulations or any other statutory enactments/ 

rules/laws would prevail over this Policy



 

  

VINOD	KOTHARI	&	COMPANY	
Practising	Company	Secretaries	

1006-1009,	Krishna	Building,	224	A.J.C.	Bose	Road	
Kolkata	 	700	017,	India	

Email:corplaw@vinodkothari.com		
Web:	www.vinodkothari.com	

Unique	Code	 	P1996WB042300 

 

 

Mumbai: 403-406, Shreyas Chambers, Fort, Mumbai  400001,  

Delhi: A-467, First Floor, Defence Colony, New Delhi -110024 
 

Form	No.	MR-3	
SECRETARIAL	AUDIT	REPORT	

FOR THE FINANCIAL YEAR ENDED MARCH 31, 2021 
[Pursuant	to	Section	204(1)	of	the	Companies	Act,	2013	and	Rule	No.9	of	the	Companies	

(Appointment	and	Remuneration	of	Managerial	Personnel)	Rules,	2014] 
 

 
To,  
The Members,  
Dewan Housing Finance Corporation Limited 
 
We have conducted the secretarial audit of the compliance of applicable statutory provisions and 
the adherence to good corporate practices by Dewan	Housing	Finance	Corporation	Limited 

DHFL Company st ]. The 
secretarial audit was conducted in a manner that provided us a reasonable basis for evaluating 
the corporate conduct/statutory compliances and expressing our opinion thereon.  
 

 and returns filed and 
other records maintained by the Company	enlisted in Annexure	IV, provided by the Company, 
its officers, agents and authorized representatives during the conduct of secretarial audit, we 
hereby report that in our opinion, the Company has, during the Audit Period, complied with the 
statutory provisions listed hereunder, except	 with	 respect	 to	 the	 observations	 and	
qualifications	 listed	 in	 Annexure	 II. In view of the same, our comment as to adequacy of 
processes and compliance-mechanism has to be read in light of the aforesaid observations and 
qualifications. 
 
We have examined the books, papers, minutes, forms and returns filed and other records 
maintained by the Company enlisted in Annexure IV for the financial year ended 31st March, 2021, 
according to the provisions of, and to the extent applicable:  
 

1. ] and the rules made thereunder including 
any re-enactment thereof; 

 
2. Secretarial Standards [ SS  issued by the Institute of Company Secretaries of India 

; 
 
3. SCRA  

 
4. The Depositories Act, 1996 and the Regulations and Bye-laws framed thereunder; 
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5. Foreign Exchange Management Act, 1999 and the rules and regulations made thereunder 

to the extent of Foreign Direct Investment  and External Commercial Borrowings 
;  

 
6. RBI Commercial Paper Directions, 2017, effective from 10th August, 2017 (as amended 

from time to time)] read with SEBI Framework for Listing of Commercial Paper (2019) 
w.r.t. issue/listing of commercial papers and applicable Operating Guidelines issued by 
FIMMDA (Fixed Income Money Market and Derivatives Association of India) effective 
from 1st April, 2020 [ CP	Directions ]; 

 
7. IRDAI	Regulations  

 
8. The following Regulations and Guidelines prescribed under the Securities and Exchange 

Board of India Act, 1992 ,to the extent applicable: 
 

(i) The Securities and Exchange Board of India (Substantial Acquisition of Shares 
and Takeovers) Regulations, 2011: 

 
(ii) The Securities and Exchange Board of India (Prohibition of Insider Trading) 

PIT	Regulations  
 

(iii) The Securities and Exchange Board of India (Share Based Employee Benefits) 
Regulations, 2014; 

 
(iv) The Securities and Exchange Board of India (Issue and Listing of Debt Securities) 

ILDS	Regulations  
 

(v) The Securities and Exchange Board of India (Listing Obligations and Disclosure 
LODR	Regulations  

 
(vi) The Securities and Exchange Board of India (Registrars to an Issue and Share 

Transfer Agents) Regulations, 1993; 
 

9. Specific laws applicable, as mentioned hereunder: 
 

(i) National Housing Bank Act, 1987 ; 
 

(ii) Master Direction  Non-Banking Financial Company  Housing Finance Company 
(Reserve Bank) Directions, 2021,  issued on 17.02.2021, and 
came into force with immediate effect (the erstwhile Master Circular - The 
Housing Finance Companies (NHB) Directions, 2010 [ NHB	Directions  issued by 
NHB would be relevant for the period 1.04.2020 to 16.02.2021, along with certain 
other directions/circulars repealed vide Chapter XVII of RBI Master Directions); 

 
(iii) Guidelines on Liquidity Risk Management Framework LRM	Guidelines ; 
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(iv) Guidelines on Maintenance of Liquidity Coverage Ratio [ LCR	Guidelines ]; 
 

(v) Master Direction  Monitoring of Frauds in NBFCs (Reserve Bank) Directions 
[applicable to HFCs in terms of para 3 of RBI Master Directions (earlier, Guidelines 
on reporting and monitoring of frauds in Housing Finance Companies 
Reporting	G ); 

 
(vi) Master Direction - Information Technology Framework for the NBFC Sector 

(earlier Information Technology framework for Housing Finance Companies  
Guidelines) [ IT	Framework ; 

 
(vii) Master Direction Know Your Customer (KYC) Directions, 2016 [ KYC	

Directions . 
 

We have also examined compliance with the applicable clauses of the Secretarial Standards for 
General Meetings [SS-2] issued by the ICSI. The Secretarial Standards for Board Meetings [SS-1] 
is not applicable to the Company for the Audit Period. 

During the Audit Period, the Company has complied with the provisions of the Act, Rules, 
Regulations, Guidelines, Standards, etc. mentioned above except	in	relation	to	matters	provided	
as	Annexure	II.	
	
It is RBI vide its Order No. DOR NBFC(PD) 986 
/03.10. 136/2019-20 dated 20.11.2019, issued under Section 45-IE of the Reserve Bank of India 

Board ref.,	Press Release 
2019-2020/1230].RBI appointed Mr. R. Subramaniakumar as the Administrator 

Administrator -IE(2) of the RBI Act. Further, RBI, constituted a three-
Advisory	Committee

discharge of his duties [ref.,	Press Release 2019-2020/1246 dated 22.11.2019]. Subsequently, on 
an application being filed by RBI under the provisions of the Insolvency and Bankruptcy Code, 

IBC
of Financial Ser IBC	
Rules NCLT vide Order dated 3rd 

CIRP
DHFL, with effect from the same date. The NCLT appointed Administrator as the resolution 
professional to discharge the functions of the resolution professional under IBC and other rules, 
and regulations, as may be applicable. Further, RBI, confirmed that the Advisory Committee shall 
continue as the advisory committee required to be constituted under Rule 5 (c) of the IBC Rules 
[ref.,	Press Release 2019-2020/1345 dated 04.12.2019].  
 
Recommendations	as	a	matter	of	best	practice:	 
In the course of our audit, we have made certain recommendations for good corporate practices 
to the compliance team, for its necessary consideration and implementation by the Company.  
 
We	further	report	that:	 	
The compliances dealing with board composition, board meetings, etc. are not applicable during 
the Audit Period, as the Board was superseded. 
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We	 further	 report	 that, in the current scenario, given that the Company is under CIRP, the 
systems and processes for compliances in the Company, which ought to be commensurate with 
its size and operations to monitor and ensure compliance with applicable laws, rules, regulations 
and guidelines, may call for further improvement, and are under review by the present 
management. 

We	further	report	that during the Audit Period, the Company had specific events/ actions as 
detailed in Annexure	III 
responsibility in pursuance of the above referred laws, rules, regulations, guidelines, standards, 
etc. 
 
 

For	M/s	Vinod	Kothari	&	Company	
Practising	Company	Secretaries	
Unique	Code:	P1996WB042300	

	
	

___________________________	
Date:	25.08.2021	 	 	 	 	 	 	 								Sikha	Bansal,	Partner	
Place:	Kolkata		 	 	 	 	 	 	 	Membership	No.	A33461	

										CP	No.	22903		
UDIN	No.	A033461C000827606	

   Peer Review Certificate No.:781/2020 
	

	
	 	 	 	 	 	 	 	 	 	
This report is to be read with our letter of even date which is annexed as  and forms 
an integral part of this report. 
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Annexure	I	
ANNEXURE	TO	SECRETARIAL	AUDIT	REPORT		

 
To,  
The Members,  
Dewan	Housing	Finance	Corporation	Limited	
 
Our Secretarial Audit Report of even date is to be read along with this letter.	

	
1. Maintenance of secretarial records is the responsibility of the management of the 

Company. Our responsibility  is  to  express  an  opinion  on  these  secretarial  records  
based  on  our  audit. The list of documents for the purpose, as seen by us, is listed in 
Annexure	IV. 

 
2. We have followed the audit practices and the processes as were appropriate to obtain 

reasonable assurance about the correctness of the contents of the secretarial records. The 
verification was done on test basis to ensure that correct facts are reflected in secretarial 
records. We believe that the processes and practices, we followed, provide a reasonable 
basis for our opinion. 

 
3. Wherever our Audit has required our examination of books and records maintained by 

the Company, we have also relied upon electronic versions of such books and records, as 
provided to us through online communication. Wherever for the purposes of our Audit, 
there was a need for physical access to any of the places of business of the Company, the 
same has not been uniformly possible in view of the prevailing lockdown. We have 

conducted online verification & examination of records, as facilitated by the Company, due to 

prevailing circumstances, for the purpose of issuing this Report. 
 
4. We have not verified the correctness and appropriateness of financial records and books 

of accounts of the Company as well as correctness of the values and figures reported in 
various disclosures and returns as required to be submitted by the Company under the 
specified laws, though we have relied to a certain extent on the information furnished in 
such returns. 

 
5. As the Company is presently under administration, the management has expressed its 

inability to provide any management representation in matters required for the purpose 
of our audit. As such, the Audit disclaims opinion on any aspect which could otherwise 
have been made depending on management representation, including but not limited to 
recording, disclosure and dissemination of information; record-keeping and 
preservation; conduct of meetings, identification of related parties and related party 
transactions; and other compliance systems and procedures in general, as may be 
required under applicable laws.  

 
6. The compliance of the provisions of corporate and other applicable laws, rules, 

regulations, standards is the responsibility of the management. Our examination was 
limited to the verification of procedure on test basis. 
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7. Due to the inherent limitations of an audit including internal, financial, and operating 
controls as well as specific circumstances noted above, there is an unavoidable risk that 
some misstatements or material non-compliances may not be detected, even though the 
audit is properly planned and performed in accordance with audit practices. 

 
8. The contents of this Report has to be read in conjunction with and not in  isolation of the 

observations, if any, in the report(s) furnished/to be furnished by any other 
auditor(s)/agencies/authorities with respect to the Company.   

 
9. The Secretarial Audit report is neither an assurance as to the future viability of the 

Company nor of the efficacy or effectiveness with which the management has conducted 
the affairs of the Company. 

	
 

For	M/s	Vinod	Kothari	&	Company	
Practising	Company	Secretaries	
Unique	Code:	P1996WB042300	

	
	

___________________________	
Date:	25.08.2021	 	 	 	 	 	 	 								Sikha	Bansal,	Partner	
Place:	Kolkata		 	 	 	 	 	 	 	Membership	No.	A33461	

										CP	No.	22903		
UDIN	No.	A033461C000827606	

   Peer Review Certificate No.:781/2020 
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ANNEXURE	II	 	OBSERVATIONS	&	QUALIFICATIONS	FOR	THE	AUDIT	PERIOD	

The observations/qualifications below pertain to non-compliances as observed to have occurred 
during the review period where there are continuing defaults from the previous audit period (FY 
2019-20), the same have not been repeated here. This Report may thus be read with the 
secretarial audit period for the previous year. Further, the observations/qualifications pertain 
solely to the Company, and not to any other person. For the sake of lucidity, the 
observations/qualifications have been arranged and discussed vis-à-vis the following broad 
headings:  
 
1. Companies	Act	

 
1.1. As per s. 135 of the Companies Act read with Companies (CSR Policy) Rules, 2014 

, the Company is required to undertake CSR expenditure. The Company being under 
CIRP has not undertaken any CSR spending during the audit period. However, the 
Company has made representations on the same to MCA	vide letter dated April 12, 2021 
and April 29, 2021. As informed, no response has been received from MCA. In the absence 
of any further communication, we	are	unable	to	comment	on	the	same.  

 
1.2. The Company has 	filed	following	forms	with	delay	to	ROC	 	 

(i) Its financial statements along with consolidated financial statements in AOC -4 
NBFC (IND AS) and form AOC  4 CFS for FY 2019-20, as required under s. 137 of 
the Companies Act, read with r. 12 of the Companies (Accounts) Rules, 2014;  

(ii) Annual return in Form MGT. 7 for FY 2019-20 with ROC as required under s. 92 of 
the Companies Act read with r. 11 of the Companies (Management and 
Administration) Rules, 2014.  

(iii) Return of the annual general meeting held for FY 2019-20 in Form MGT-15, as 
required under s. 121 of the Companies Act, read with r. 31(2) of the Companies 
(Management and Administration) Rules, 2014.  

 
1.3. As informed to us the Company has not transferred the following amounts in terms of s. 

125 of the Companies Act read with r. 5 of the Investor Education and Protection Fund 
 

(i) Rs. 88,13,754/- on account of unpaid/unclaimed matured deposits. 
(ii) Rs. 7,57,422/- on account of final dividend for FY 2012-13 and Rs. 17,58,243/- on 

account of interim dividend for FY 2013-14. 
 

The Company has	not	filed	IEPF-1 with respect to interim dividend for FY 2013-14, and 
unpaid/unclaimed matured deposits or debentures, as required under s. 125 of the 
Companies Act read with r. 5 of the IEPF Rules. 
 
Further, as per s. 125 of the Companies Act, read with r. 6 of the IEPF rules, the	Company	
is	required	to	file	with	the	ROC	form	IEPF	 	4	for	transfer	of	shares	to	the	IEPF.	The	
Company	 has	 not	 yet	 filed	 the	 same.	 However, we have been informed that. The 
Company, vide letter no. DHFL/CSD/2020/1817 dated 15th April, 2020 had written to IEPF 
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Authority requesting to file a proof a claim under IBC, to which the Company has not 
received any response so far. Further, considering that the resolution plan has been 
approved and is under implementation, we are unable to comment on the possible 
treatment of such amounts.  

 
2. SEBI	Regulations	and	Circulars	

	
2.1. As per SEBI Circular no. SEBI/HO/DDHS/CIR/P/2018/144 dated 26.11.2018 read with 

SEBI Circular no. SEBI/HO/DDHS/ON/P/2020/41 dated 23.03.2020 and BSE Circular No. 
LIST/COMP/59/2019-20 dated 03.03.2020, the company is required to submit initial 
disclosure stating whether it is a large corporate borrower or not, accordingly the 
Company vide its submission dated April 20, 2019 identified itself as not a large corporate 
borrower . However, the disclosure	required	to	be	submitted	for	the	ended	FY	2019-20,	
was	submitted	on	12.08.2020,	that	is,	with	a	delay	of	33	days	after	considering	CovID-
19	virus	pandemic	related	relaxations.		
 

2.2. Both	BSE	 and	 NSE	 have	 levied	 a	 fine	 of	 Rs.	 53,100/-	 (including	 taxes)	 each	 on	 the	
Company	 for	 delay	 (fine	 @	 Rs.	 5,000/-	 per	 day)	 in submission of standalone and 
consolidated financial results as per regulation 33(3) of LODR Regulations for the quarter 
ended 30.09.2020, in terms of SEBI Circular no. SEBI/HO/CFD/CMD/CIR/P/2018/77 
dated 3.05 2018 and the same has been paid by the Company.  
 

2.3. As per reg. 54(1) of LODR regulations, in respect of listed NCDs, the Company is required	
to	maintain	hundred	per	cent	asset	cover	sufficient	to	discharge	the	principal	amount	
at	all	times	for	the	non-convertible	debt	securities	issued.	The	Statutory	Auditors,	in	
their	 certificate	 issued	 under	 DT	 Regulations,	 have	 reported	 that,	 for	 the	 quarter	
ended	March,	2021	(latest	certificate	as	available	to	us),	the	asset	cover	is	maintained	
at	only	0.77	 times	 for	 the	said	debentures	which	 is	not	 in	compliance	with	the	said	
regulations. Given the fact that the company is in CIRP we	are	unable	to	comment	on	the	
compliance	of	the	said	regulations. 

 
2.4. Besides, there are certain provisions, for instance, reg. 57(1) & (2) of LODR Regulations, or 

those under SEBI Circular dated November 21, 2019, or under CP Directions requiring 
listed entities to intimate default in payments or timely payments of interest/principal on 
debt securities, CPs, loans from banks and financial institutions, etc. Given that the 
Company is under the provisions of IBC with a distinct set of applicable rules (relating to 
public announcement, moratorium, submission of claims on insolvency commencement 
date, etc.), applicability of such provisions on the Company seems unclear. Hence, we have 
not taken cognizance of the same in such specific circumstances.   

 
2.5. SEBI, vide Adjudication	Order	No.	Order/SR/SM/2020-21/7791/25	dated	29.05.2020 

 had imposed penalty of Rs. 20,00,000/- (Rupees Twenty Lakhs only) on the 
Company for violation of provisions of regulation 16(1) of ILDS Regulations read with r. 
18(7)(b)(ii) and r. 18(7)(c) of Companies (Share Capital and Debentures) Rules, 2014 and 
regs. 52(1) and 52(4) of LODR Regulations, broadly relating to maintenance of DRR and 
DRF. However, the Company filed an appeal before SAT (Appeal No. 196/2020) for the 
penalty imposed by SEBI. SAT, vide Order dated October 09, 2020 quashed 



 

Continuation Sheet 

Page 9 of 13 

 

the SEBI Order. We have been informed that SEBI has filed an appeal to the Supreme Court 
against the SAT Order (CA No. 3963 of 2020). Given the pendency of the matter, we	are	
unable	to	comment	on	the	same.  

 
 

3. NHB	Norms	
	

3.1. RBI, vide	its notification no. DOR.NBFC (HFC).CC.No.118/03.10.136/2020-21 dated 22.10. 

Further, HFCs were being called upon to submit a board-approved roadmap to fulfill the 
criteria of minimum percentage of total assets towards housing finance and towards 
housing finance for individuals. The Administrator, vide letter dated 24.12.2020, has 
requested to RBI stating that since the company is under CIRP, the Company shall be 
allowed to submit the roadmap after successful implementation of the CIRP. RBI, vide its 
mail dated 05.02.2021, has allowed the Company to submit the roadmap in compliance 
after implementation of the resolution plan under CIRP. Also, the Advisory Committee, in 
its 56th meeting held on 06.03.2021, has taken note of the said RBI Directions. We have 
been informed that the Company is taking steps for implementation of the said Directions. 

 
3.2. As per latest Schedule I, II and III submitted under NHB Directions, the	 reported	 net	

owned	fund	(NOF)	of	the	Company	is	Rs.		(4,53,650)	Lakhs,	CRAR	is	-1.83%,	Tier-I	and	
Tier-II	capital	are	-5.95%	and	4.12%	respectively	as	on	March	31,	2020	(as	per	latest	
audited	balance	sheet	referred	to	in	the	said	returns). Given the same, the	Company	
may	have	become	suo	moto	non-compliant	with	various	regulatory	provisions	of	the	
NHB	 Act/NHB	 Directions	 as	 well	 as	 RBI	 Directions,	 relating	 to	 capital	 adequacy,	
acceptance	of	public	deposits,	overall	permissible	borrowings,	concentration	norms,	
ability	 of	 the	 Company	 to	meet	deposit	 liabilities,	 etc. NHB Inspection Report dated 
December 24, 2020 has also taken note of the same. We have taken note of the NOF, etc. 
based on the returns filed with the Company, and have not assessed the same separately. 

 
3.3. NHB has served a notice dated 20.11.2019, claiming violation of s. 16B of the NHB Act by 

the Company with regard to the refinance facility provided by NHB and has recalled the 
said facility. We have been given to understand that NHB has initiated legal proceedings 
against the Company before the NCLT in this regard and the matter is sub-judice	(refer, 
case no. C.P. (IB) 4258/MB/2019). Given the pendency of the issue,	we	are	 unable	 to	
comment	on	the	same. 

 
3.4. Chapter IV para (iv) of the Fraud Reporting Guidelines requires the Company to submit 

FMR-1 within 3 weeks from the date of detection of fraud. However,	 the	Company	has	
delayed	 in	filing	the	same	 for	a	fraud	detected	on	15.11.2019	and	has	reported	the	
same	on	30.06.2020. 

 
3.5. The Company delayed	in	filing	the	following	returns	under	the	NHB	Act	read	with	RBI	

Master	 Directions,	 beyond	 the	 stipulated	 timelines	 (after	 considering	 relaxations	
given	vide	Circular	No.	NHB(ND)/	DoS/DMC.02.04.2020/2019-20	dated		02.04.2020) 
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S.	No.	 Return	
	

Period	

(i)  Half yearly returns in Schedule II of the NHB 
Directions 

March, 2020 
September, 2020 

(ii)  Quarterly Return on 10 major exposures to 
Corporates /Companies/Builders/Other entities etc.  

June, 2020 
September, 2020 

(iii)  Schedule III return March,  2020 
(provisional and 
final) 

(iv)  New Monthly Returns   All Months 

(v)  Statement of Structural Liquidity and Interest Rate 
Sensitivity 

March, 2020 
June, 2020 
September, 2020 
December, 2020 

(vi)  Statement of Short Term Dynamic Liquidity (STDL) March, 2020 
September, 2020 

(vii)  Loan under SARFAESI return  September, 2020 
December, 2020 
March, 2021 
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ANNEXURE	III	--	EVENTS	DURING	AUDIT	PERIOD	HAVING	MAJOR	BEARING	ON	THE	COMPANY S	AFFAIRS	

	
As	per	the	guidance	available	in	CSAS-4,	Auditing	Standard	on	Secretarial	Audit,	An	event/action	

alters	 the	charter	or	capital	structure	or	management	or	business	operation	or	control,	etc.	The	
events,	as	in	our	opinion,	falling	in	any	of	the	aforesaid	categories,	have	been	listed	below	 		

S.	No.	 Particulars	

1.  Events	affecting	going	concern	status,	business	operations	or	control 

(i) The Company is under CIRP as indicated above. Also, RBI had superseded the Board 
of the Company. Hence, the management of the affairs of the Company vest with the 
Administrator. Further, under the provisions of IBC read with the FSP Rules, NCLT 
has approved the resolution plan of Piramal Capital & Housing Finance Limited vide 
Order dated 07.06.2021. 

(ii) The Company stopped accepting or renewing deposits from 20.05.2019 because of 
rating downgrade. Also, NHB vide letter dated 28.05.2019 advised the Company that 
it should not resume acceptance and renewal of public deposit without prior 
approval of NHB. Fur order dated 
10.10.2019, injuncted and restrained the Company from making further 
payments/disbursements to any unsecured creditors and secured creditors subject 
to certain exceptions. The status remained the same during the Audit Period. 

2.  Investigations,	inspections,	and	application	against	avoidance	proceedings	

(i) The Company is undergoing investigation/inspection by several regulatory 
authorities. Relevant details, as are brought to our notice, are enlisted below  
 
The Administrator (assisted by the Advisory Committee), acting as resolution 
professional, had appointed Grant Thornton LLP as the Transaction Auditor to 
ascertain if the Company has entered into preferential transactions u/s 43, 
undervalued transactions u/s 45, transactions defrauding creditors u/s 49, 
extortionate credit transactions u/s 50, and fraudulent transactions and wrongful 
trading u/s 66 of IBC. In furtherance of the above, the Administrator has filed multiple 
applications before NCLT and thereafter intimated to BSE and NSE also and the same 
are subject to NCLT proceedings. The Transaction Audit Report, deemed confidential 
in nature, could not be shared with us. Hence, we	are	unable	to	comment	on	any	or	
all	the	aspects	as	may	or	may	have	been	a	part	of	such	report	and	the	said	NCLT	
application. 

(ii) An enquiry under s. 206(4)/(5) of the Companies Act was initiated by ROC/RD 
against the Company in 2019. MCA ordered investigation of DHFL by Serious Fraud 
Investigation Office vide order dated 06.11.2019. Pending	 conclusion	of	 the	 said	
investigation,	we	are	unable	to	form	any	opinion	on	the	same. 

(iii) NHB initiated an inspection under Section 34(1) of the NHB Act, with reference to the 
position of the Company as on 31.03.2018. The inspection was conducted during 
04.02.2019 to 08.03.2019. NHB issued letter dated 03.07.2019 along with the 
inspection report. As informed to us, the Company has submitted its response 
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S.	No.	 Particulars	

thereto, however, the final stance of the NHB is yet to be received. Hence,	we	are	
unable	to	form	any	opinion	on	the	same. 

(iv) NHB had undertaken inspection of the Company under the provisions of the NHB Act, 
with reference to the position of the Company on 31.03.2019 and 31.03.2020. The 
inspection was conducted during 14.10.2020 to 11.11.2020. NHB issued letter dated 
24.12.2020 along with the inspection report. As informed to us, the Company has 
submitted its response thereto, however, the final stance of the NHB is yet to be 
received. Hence,	we	are	unable	to	form	any	opinion	on	the	same. 

(v) The Company, at present, is also undergoing investigations and proceedings by the 
Enforcement Directorate, EOW and Central Bureau of Investigation including 
criminal complaints in respect of transactions among the Company, erstwhile 
promoters and third parties. 
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ANNEXURE	IV	-	LIST	OF	DOCUMENTS	PERUSED*	
	
1. Minutes (signed and unsigned) of the following were provided: 

 Advisory Committee (signed and unsigned) (other than 51st and 53rd meeting 
considered as confidential by the Company in relation to CIRP matters); 

 BCP Meetings; 
 Audit Committee; 
 High Level Monitoring Committee; 
 Risk Management Committee; 
 Asset Liability Management Committee 
 Information Security Committee; 
 General Meeting; 

2. Disclosures under Act, 2013 and rules made thereunder; 
3. Statutory Registers under Act, 2013; 
4. (Report of Advisory Committee chaired by the Administrator); 
5. Selective policies/ codes framed under Act, 2013, SEBI and NHB regulations; 
6. Selective intimations filed with stock exchanges, debenture trustees and Credit Rating 

Agencies; 
7. Certain forms and returns filed with the ROC, NHB and IRDAI; 
8. Certain correspondences with MCA, RBI and NHB; 
9. Codes/ Periodic reports/ disclosures under SEBI (Prohibition of Insider Trading) 

Regulations, 2015; 
 

*Note:	As	intimated	to	us,	certain	documents/information	are	deemed	to	be	confidential	
in	 relation	 to	 the	 corporate	 insolvency	 resolution	 process	 of	 the	 Company,	 e.g.	 certain	
parts	 of	 the	 advisory	 committee	 minutes,	 minutes	 of	 the	 Committee	 of	 Creditors,	
Transaction	Audit	Report,	etc.	and	thus,	could	not	be	 shared	with	us.	Hence,	we	refrain	
ourselves	 on	 any	 or	 all	 of	 the	 aspects	 which	may	 or	 may	 have	 formed	 a	 part	 of	 such	
documents/information.	

 



 

 

CERTIFICATE ON COMPLIANCE OF CONDITIONS OF CORPORATE 
GOVERNANCE 

 
To, 
The Members of 
Dewan Housing Finance Corporation Limited 
 

We have examined the compliance of conditions of Corporate Governance by Dewan Housing 

Finance 1, as 

stipulated in Regulation 17 to Regulation 27 and clauses (b) to (i) of Regulation 46(2) and Para 

C, D, E of Schedule V of SEBI (Listing Obligations and Disclosure Requirements) 

Re  

1. The Reserve Bank of India (RBI) vide its Order No. DOR NBFC(PD) 

986/03.10.136/2019-20 dated November 20, 2019 has issued an Order to supersede the 

Bank of India Act, 1934; and appointed Shri R. Subramaniakumar as Administrator of 

the Company. Thereafter, RBI vide its Press Release dated November 22, 2019, in 

exercise of the powers conferred under Section 45 IE 5(a) of the RBI Act 1934, 

constituted a three (3) member Advisory Committee to assist the Administrator in 

discharge of his duties. Further, RBI had filed an application under the provisions of 

the Insolvency 

Bankruptcy (Insolvency and Liquidation Proceedings of Financial Service Providers 

. The National 

Company Law Tribunal, Mumbai  3, 

the Company, with effect from the same date.  NCLT confirmed the 

appointment of Administrator as an Interim Resolution Professional/ Resolution 

Professional to discharge the functions of the Resolution Professional under IBC and 

other rules and regulations, as may be applicable and confirmed that the Advisory 

Committee shall continue as the Advisory Committee required to be constituted under 

Rule 5 (c) of the IBC Rules.   

As stated above, the Hon'ble NCLT had appointed Mr. R. Subramaniakumar along with 

three (3) member Advisory Committee, who was performing the role of the Resolution 

Professional to complete the CIRP and to take over the responsibility of the Board of 

Directors of the Company. Since the responsibilities and duties of Audit and other 

Committees were performed by Advisory Committee, all the necessary matters have 

been placed before Advisory committee appointed by the Hon'ble NCLT. 

2. Further, with the receipt of No objection from Reserve Bank of India as per Insolvency 

and Bankruptcy (Insolvency and Liquidation Proceedings of Financial Service 

Providers and Application to Adjudicating Authority) Rules, 2019, the Administrator 

of Dewan Housing Finance Corporation Limited ) has filed an 



 

 

application under Section 30(6) of the Code for submission of resolution plan of 

Piramal Capital & Housing Finance Limited (PCHFL) as approved by the Committee 

of Creditors (COC) with the Adjudicating Authority i.e. Hon'ble National Company 

Law Tribunal (NCLT), Mumbai Bench on 24th February 2021 and same has been 

approved vide order dated June 7, 2021 (Plan Approval 

Order). 

3. Further, upon the approval of the Resolution Plan by NCLT, the purpose of the RBI 

constituting the Advisory Committee, to advise the Administrator in the operations of 

Company during the CIRP and to assist him for discharging his duties was fulfilled. 

Therefore, the Advisory Committee was dissolved on June 23, 2021 and the same was 

also intimated to the Members of the Advisory Committee. 

4. In accordance with the terms of the Resolution Plan and the Plan Approval Order, a 

Monitoring Committee chaired by RBI Administrator Mr. R. Subramaniakumar had 

been constituted for conducting the affairs of the Company and supervising the 

implementation of the Resolution Plan (Monitoring Committee).   

5. The compliance of conditions of Corporate Governance is the responsibility of the 

implementation thereof, adopted by the Company for ensuring the compliance of the 

conditions of the Corporate Governance. It is neither an audit nor an expression of 

opinion on the Financial Statements of the Company.  

In  our opinion and to the best of our information and according to the explanations given to 

us, we certify that the Company has complied with the conditions of Corporate Governance  

stipulated in Regulations and to the extent it is applicable/ relevant to the Company as the 

Company  is under CIRP for the period under review. 

 

We further state that such compliance is neither an assurance as to the future viability of the 

Company nor the efficiency or effectiveness with which the management has conducted the 

affairs of the Company. 

Place: Mumbai 
Date:  August 31, 2021 

For Amruta Giradkar and Associates 
Practicing Company Secretaries 

 
  

UDIN: A048693C000866477 CS Amruta Giradkar 
ACS: 48693 CP. No. 19381  

 

 













  

 

 

Management Discussion and Analysis 
Global Economy and Housing Scenario 
The global economy in 2019 registered the world output growth 

of 2.8% thereby witnessing a decline from 3.5% in 2018 and 3.8% 

in 2017. In 2020, the COVID-19 pandemic had impacted global 

economies at unprecedented level. However, the economic 

activity began to improve after lockdowns were rolled back in 

May and June 2020, with indicators of a stronger recovery in the 

third quarter. As per International Monetary Fund’s (IMF) World 

Economic Outlook (WEO), October 2020 the recovery began in 

the third quarter of 2020 and is expected to strengthen gradually 

over 2021. The WEO in October 2020 projected a global growth 

at -4.4% in 2020, a less severe contraction than the projection 

of -4.9% in June 2020 WEO Update. Growth in the advanced 

economy group was projected at -5.8% in 2020 as compared 

to growth rate of -3.3% for Emerging Market and Developing 

Economies (EMDEs). 

 
Global financial markets remain supported by highly accommodative 

monetary and liquidity conditions. Timely policy response has 

helped maintain the flow of credit to the global economy and 

avoid adverse macro-financial feedback loops, creating a bridge 

to recovery. The global growth for 2021 is projected at 5.2%. 

The growth in advanced economies and EMDEs is projected to 

strengthen to 3.9% and 6.0% respectively in 2021. 

 
In line with the present growth outlook, considerable uncertainty 

also exists in the inflation projections. In view of the subdued outlook 

for economic activity, inflation is expected to remain relatively low. 

As per WEO, inflation in the advanced economy group is estimated 

at 0.8% in 2020, rising to 1.6% in 2021 as the recovery gains hold, 

and broadly stabilizing thereafter at 19%. In the EMDE group, 

inflation is estimated at 5% in 2020, declining to 4.7% in 2021, and 

moderating thereafter to 4% over the medium term. 

 
As per Global real house price inflation was continuing to slow 

even before the outbreak of the COVID-19 pandemic, with prices 

rising by just 0.7% year on year in the first quarter of 2020. Year- 

on-year growth in real residential property prices accelerated to 

2.0% in the advanced economies (AEs), while prices stagnated 

(-0.2%) in the emerging market economies (EMEs). 

 
Annual percentage change in Consumer Prices in Select 

Economies 

 
Column1 2018 2019 2020 2021 

Advanced Economies 2 1.4 0.8 1.6 

EMDEs 4.9 5.1 5 4.7 

United States 2.4 1.8 1.5 2.8 

China 2.1 2.9 2.9 2.7 

India 3.4 4.8 4.9 3.7 

 
Source: World Economic Outlook, October 2020 

The quarter-wise movement of global real residential prices from 

June 2019 to March 2020 shows that real house price growth was 

positive in most advanced economies. However, a declining trend 

has been observed in emerging market economies. 

 
A poll conducted by Reuters in the month of September, 2020 

on Global Housing Prices Outlook indicates that major housing 

markets are faced with multiple downside risks amidst the 

coronavirus pandemic. As per the results of the poll, average 

home prices would rise in a few countries in 2020 on account 

of strong demand and a shortage in supply and the surge is 

expected to be tamed in 2021. 

 
As observed from the above graphical representation of data of 

Under Construction Properties of 50 cities covered under NHB 

RESIDEX, the total sales and new addition to the housing unit fell 

by 60% and 83% respectively year on year in June 2020. However, 

the contraction in total sales and new addition in housing units 

eased to 29% and 55% respectively in September 2020. Further, 

the age of unsold inventory (month’s inventory) also stood higher 

at 73 months at the end of June 2020 compared to 29 months 

in the corresponding period of 2019 due to the sharp fall in sales. 

However, in September 2020 the age of unsold inventory 

improved to 42 months. 

 
The sluggish consumer confidence has shifted consumer 

preference towards purchase of completed houses which 

coupled with reduction in new house launches may result in 

reduction in unsold inventory albeit adversely affecting the sale of 

under-construction houses. 

 

Performance of Housing Finance Sector 

The real estate and Housing Finance Sector in India began to 

witness a moderation in growth after the IL&FS crisis in September, 

2018. However, with proactive measures and various other 

initiatives of the Government, RBI and NHB, the sector started to 

gain momentum. 

 
The overall growth in Individual Housing Loans of Banks and HFCs 

combined stood at 10% in 2019 -20 as compared to 16% in 2018- 

19. The pace of growth of Banks remained higher than that of 

HFCs, partly supported by portfolio buyouts, leading to increase 

in their market share of Individual Housing Loan to 67% as 

compared to HFCs share of 33%. The total outstanding individual 

housing loans of HFCs and Banks combined was around 20 lakh 

crore at the end of 2019-20 as compared to around 18 lakh crore 

in 2018-19. 

 
The advent of COVID-19 had again impacted the performance of 

the sector. Notwithstanding the slowdown induced by COVID-19 

pandemic and lockdown related measures due to which the 

construction and real estate activities were impacted, the housing 



 

 
finance sector maintained a positive growth with outstanding 

individual housing loans of Banks and HFCs registering year-on- 

year growth of 8.5% and 3% respectively in September, 2020. 

 
OPPORTUNITIES & RECENT DEVELOPMENTS IN 
HOUSING INDUSTRY 

Although the stress caused by the coronavirus pandemic has 

affected key residential markets in India but the average rate 

of new projects remains at its previous level. Housing market is 

being boosted by the actions of state governments such as by 

reducing stamp duty on registration of properties as it will help 

reduce the overall real estate cost and boost housing sales. 

 
The COVID-19 made people rethink about their home buying and 

investments plans. The concept is to invest in a home, either to 

live or to leverage it as an asset that could generate an extra 

source of income, mainly to be used in a crisis period. 

 
Banks and other financial institutions are investing heavily in 

digital technology to enable faster loan disbursal. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Source: CRIF Credit scape 

 
In 2020, RBI cut the repo rates that led home loan interest to a 

record-low 7%. In order to make home buying more lucrative, 

many banks and other financial have come forward to reduce 

interest on home-loans. After the lock-down, more potential home 

owners are preferring switch to the periphery areas for larger 

homes and a healthier lifestyle at more competitive rates with a 

work-from-home viable alternative. One of the most influential 

recent residential real estate developments of the COVID-19 era is 

the new-found preference for owning rather than renting houses. 

 
RBI also has rationalized the risk weights and link them to loan- 

to-value (LTV) ratios for all new home loans sanctioned up to 

March 31, 2022. This would make home-buying attractive for both 

borrowers as well as lenders. 

 

Pradhan Mantri Awas Yojana (PMAY) 

The ‘Housing for All by 2022’ scheme (launched in June 2015) 

aims to construct more than 20 million houses across India by 

2022. The scheme’s target beneficiaries would be the poor, 

economically weaker sections (EWS), and low income groups 

 
(LIG). The said schemes been continued with subsidy benefits to 

the eligible home loan borrows. 

 
Regulatory measures on account of the COVID-19 
pandemic 

The Government of India on October 23, 2020 has announced 

the ‘Scheme for grant of ex-gratia payment of difference between 

compound interest and simple interest for six months to borrowers 

in specified loan accounts (1.3.2020 to 31.8.2020) (the ‘Scheme’), 

which mandates ex-gratia payment to certain categories of 

borrowers by way of crediting the difference between simple 

interest and compound interest for the period between March 1, 

2020 to August 31, 2020 by the respective lending institutions. 

 
The RBI has issued circulars, the Statement of Developmental 

and Regulatory Policies dated May 22, 2020 and Monetary Policy 

Statement, 2020-2021: Resolution of Monetary Policy Committee 

dated May 22, 2020 announcing certain additional regulatory 

measures with an aim to revive growth and mitigate the impact 

of COVID-19 on business and financial institutions in India, 

including: 

 
(a) Permitting banks to grant a moratorium of six months on 

all term loan instalments and working capital facilities 

sanctioned in the form of cash credit/overdraft (CC/OD), 

falling due between March 1, 2020 and August 31, 2020, 

subject to the fulfilment of certain conditions; 

 
(b) permitting the recalculation of ‘drawing power’ of working 

capital facilities sanctioned in the form of cash/ credit 

overdraft facilities by reducing the margins till the extended 

period, being August 31, 2020, and permitting lending 

institutions to restore the margins to the original levels by 

March 31, 2021; 

 
(c) permitting the increase in the bank’s exposures to a group 

of connected counterparties from 25% to 30% of the eligible 

capital base of the bank, up to June 30, 2021; 

 
(d) deferring the recovery of the interest applied in respect of 

all working capital facilities sanctioned in the form of cash/ 

credit overdraft facilities during the period from March 1, 

2020 to August 31, 2020; 

 
(e) permitting lending institutions to convert the accumulated 

interest on working capital facilities up to the deferment 

period (up to August 31, 2020) into a funded interest term 

loan which shall be repayable not later than the end of the 

current financial year (being, March 31, 2021) 

 
(f) permitting the lending institutions to exclude the moratorium 

period wherever granted in respect of term loans as stated 

in para (a) above, from the number of days past-due for the 

purpose of asset classification under the income recognition 

and asset classification norms, in respect of accounts 

classified as standard as on February 29, 2020, even if 

overdue; 

Annual Originations (Volume) by Age 
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(g) permitting the lending institutions to exclude deferment 

period on recovery of the interest applied, wherever 

granted as stated in para (d) above, for the determination 

of out of order status, in respect of working capital facilities 

sanctioned in the form of CC/OD where the account is 

classified as standard, including special mention accounts, 

as on February 29, 2020; and 

 
(h) requiring lending institutions to make general provisions of 

not less than 10% of the total outstanding of accounts in 

default but standard as on February 29, 2020 and asset 

classification benefit is availed, to be phased over two 

quarters as provided: (i) not less than 5% for the 

quarter ended March 31, 2020; and (ii) not less than 5% 

for the quarter ended June 30, 2020, subject to certain 

adjustments. 

 

ISSUES FOR HOUSING FINANCE SECTOR 

According to the World Bank Global Economic Prospects 

estimates, India’s economy will contract by 9.6% in FY 2021, amid 

a drastic decline in household spending and private investment. 

Growth is expected to recover to 5.4% in 2021. The International 

Monetary Fund has also projected India’s economy to contract by 

10.3% in FY 2021, forecasting an expansion of 8.8% next year. 

Challenges for Housing Finance Companies (HFCs) in 2021 in the 

shape of delays in completion of housing projects, cost overruns 

due to the unavailability of labour, and delayed investments by 

buyers in the affordable housing sector. The sector may need to 

factor in large slippages of loan assets and higher provisioning as 

incomes shrank and jobs were lost due to the pandemic. 

 

Risks and challenges 

Key risks and challenges faced by HFCs are as follows: 

Competitive advantage of banks vis -a vis HFCs: 

• Banks have access to borrowers banking behavior and their 

repayment history by which they approach regular 

customers by offering lower interest rates (than HFCs) and 

zero processing fees. 

•  

Delay in project approvals and construction 

 

• HFCs’ cashflows are largely dependent on the timely completion 

of project, in which their customers have booked houses. 

If the project get delayed, the borrower may start defaulting 

on loans. 

 
• Lack of proper title and lack of data for credit appraisal 

 
• Credit score availability in India is still at stage which makes it 

difficult to judge the ability of the borrower to repay. 

 
• HFCs are trying hard to mitigate the risk by doing more due 

diligence by their technical team. 

 

Competition 

The housing finance industry in India is highly competitive. HFCs 

face competition from domestic and international banks as well 

as other HFCs for corporate advances and housing loans. Since 

HFCs have mix of wholesale and retail loans, primary competition 

of HFCs is with other NBFCs and HFCs offering similar products 

and services. 

 
In retail business, the addressable market where HFCs are 

competing in mass affluent and affordable housing, is currently 

under consolidation. HFCs are expected to have good opportunity 

for growth and are well placed to capture the opportunity with new 

age digital platform. HFCs generally compete with competitors 

based on the range of product offerings, turnaround time, suitable 

structuring of funding, competing interest rates and fees and 

customer service. 

 

Key challenges faced by Wholesale Finance sector 

Declining real estate asset prices 

 
• Considering low retail activity, customer may be forced to 

renegotiate their agreements 

 
• Collateral cover is reduced when real estate prices fall, 

resulting in a rise in the LTV 

 
• Reduction in property prices would pose high asset –quality risk 

 

Current stressed and concentrated portfolio: 

• Few players dominate wholesale book, a few slippages can result in high level of gross NPAs 

Amount Delinquency 90+ (Value) Loan Delinquency 90+ (Volume) 
 

 

Afforddable Afforddable Afforddable Afforddable  Mid Range Premium Grand Afforddable Afforddable Afforddable Afforddable  Mid Range Premium Grand 

(<5L) (<5L-10L) (<10L-15L) (<15L-35L) (<35L-75L) (75L+) Total (<5L) (<5L-10L) (<10L-15L) (<15L-35L) (<35L-75L) (75L+) Total 
 

Public 

Sector 

Banks 

 

6.30% 
 

2.42% 
 

1.74% 
 

1.52% 
 

1.51% 
 

2.33% 
 

1.88% 
Public 

Sector 

Banks 

 

7.57% 
 

2.12% 
 

1.52% 
 

1.33% 
 

1.30% 
 

1.89% 
 

3.53% 

HFCs 

(Incl. 

NBFCs 

 

7.84% 
 

2.57% 
 

2.51% 
 

2.31% 
 

2.30% 
 

4.41% 
 

2.77% 
HFCs 

(Incl. 

NBFCs 

 

7.71% 
 

2.09% 
 

2.04% 
 

1.88% 
 

1.78% 
 

2.86% 
 

3.22% 

Private 

Banks 

 

5.28% 
 

3.37% 
 

2.42% 
 

1.99% 
 

2.12% 
 

2.04% 
 

2.18% 
Private 

Banks 

 

4.27% 
 

2.93% 
 

2.07% 
 

1.69% 
 

1.75% 
 

1.79% 
 

2.31% 

Grand 

Total 

 

8.28% 
 

3.08% 
 

2.44% 
 

2.04% 
 

1.99% 
 

3.01% 
 

2.49% 
Grand 

Total 

 

9.75% 
 

2.60% 
 

2.04% 
 

1.73% 
 

1.61% 
 

2.22% 
 

4.19% 



 

 
• Currently most of the developer’s segment is stressed, 

visible in higher moratoriums, higher NPAs 

 
• Many players announced their strategy to exit the wholesale 

portfolio 

 
• Limited refinancing avenues 

 
• Due to increasing asset quality concerns in wholesale 

segment and liquidity crunch, repayment will have to be 

made through the actual cash flows received from the 

borrowers. 

 
• Economic downturn and poor demand in the real estate, 

borrowers are witnessing tight cash issues 

 

BUSINESS AND OPERATIONAL OVERVIEW 

Your Company is a Housing Finance Company (HFC) with a 

pan-India presence catering mainly to lower and middle income 

customer segments in Tier II and Tier III towns of India, with a 

focus on providing housing finance for the underserved majority, 

primarily through home loans provided to the Low and Middle 

Income (LMI) segment in India. 

 
During the year, your Company re-commenced lending business 

in June 2020, primarily to keep your Company a going-concern. 

While your Company started lending business on a very small 

scale, that too got impacted because of the ongoing COVID-19 

pandemic and the resultant lockdowns. 

 

Material Impact of COVID-19 on Company 

The COVID-19 pandemic outbreak and the resultant lockdown 

in the country had impacted various functions of your Company 

including Head Office and branch operations, collections and 

field visits and also new disbursements. During the initial phases 

of lockdown till about May 31, 2020, wherein strict restrictions on 

mobility were in force, your Company’s Head Office and branches, 

micro-branches remained shut and your company moved to 

work-from-home, in compliance with the Government guidelines. 

Due to swift adaption of alternate technology, Work from Home 

(WFH) enablement and other functional and connectivity support, 

a large number of employees of your Company were able to carry 

on with the day-to-day operations even during the lockdown. 

 
In the month of April 2020 and May 2020, about 32% and 36% of 

the retail borrowers respectively, availed moratorium. During this 

period, the retail collections of your Company were impacted on 

account of the moratorium availed by the borrowers and due to the 

restricted movement of collections and field officers. In the month 

of April 2020, your Company’s team contacted about 60% of its 

retail borrowers who had availed moratorium facility to explain 

them about the impact of moratorium on their loan accounts and 

also encouraged them to make the regular payments as per the 

monthly EMI payment cycle. In June 2020 even while the 

moratorium was extended to the customers, extensive awareness 

and collections campaign helped your Company reduce its 

 
under-moratorium borrower position from 36% in May 2020 to 

27% in June 2020 in terms of count. 

 
During the lockdown period, your Company also undertook an 

exercise to identify potentially stressed accounts and follow-up 

was ensured. With comprehensive efforts to improve collections, 

your Company has been able to significantly reduce the quantum 

of its overdue (irregular) retail accounts. 

 
All business and collections operations were carried out from Home 

until the lockdown was eased out by various State Governments, 

and the workforce returned to offices in measured way, ensuring 

all guidelines issued by various authorities were implemented. 

Ensuring employee health and safety, your Company’s operations 

were undertaken with utmost caution and safety. 

 
Your Company implemented its “Business Continuity Planning” 

and ensured that your Company was prepared at all times to face 

adversities and Business operations continued in best possible 

way in the given situation across India. 

 
Your Company has been closely monitoring the prevalent situation 

and would continue to take all necessary steps as required to 

maximize the value of your Company, while keeping the safety of 

its employees and customers paramount. 

 

CORPORATE INSOLVENCY RESOLUTION PROCESS 
The erstwhile Board of your Company was superseded by RBI 

w.e.f. November 20, 2019 and your Company is undergoing 

CIRP under the provisions of the Insolvency and Bankruptcy 

Code, 2016 (‘Code’) and pursuant to the orders passed by the 

Hon’ble NCLT, Mumbai Bench on December 03, 2019 as stated 

earlier in this Report. The details of the CIRP process are 

provided in the Board’s Report (Report of the Advisory 

Committee chaired by the Administrator). 

 

FINANCIAL OVERVIEW 

The standalone and consolidated financial statements of your 

Company have been prepared as per the applicable provisions 

of Companies Act, 2013 and Indian Accounting Standards. The 

same form a part of this Annual Report. The summary of your 

Company’s financial statements as at March 31, 2021 is as under: 

 

 



  

 
 

BALANCE SHEET 
(Rs. in crore) 

 

                Particulars 
Standalone Consolidated 

 March-2021 Mar 2020 March-2021 Mar-2020 

Assets     
Financial assets     
Cash and cash equivalents 9,458.05 6,848.61 9,458.69 6,849.28 

Bank Balances other than above 865.11 870.64 865.11 870.64 

Derivative Financial Instruments - - - - 

Receivables 0.47 2.75 0.47 2.75 

Housing and Other loans:     
At Amortised Cost 29,034.37 35,470.37 29,034.37 35,470.37 

At Fair Value 9,420.92 30,732.31 9,420.92 30,732.31 

Investments 8,448.66 3,880.51 8,448.65 3,880.51 

Other Financial Assets 1,832.48 1,792.53 1,832.50 1,792.55 

Total Financial Assets 59,060.06 79,597.72 59,060.71 79,598.41 

Non-Financial assets     
Current Tax Assets (Net) 56.46 330.23 56.46 330.23 

Deferred Tax Assets 10,209.62 5,052.15 10,200.77 5,043.30 

Property, Plant and Equipment 796.00 853.61 796.00 853.61 

Intangible Assets Under Development 62.32 105.17 62.32 105.17 

Other Intangible Assets 81.41 66.69 81.41 66.69 

Other Non-Financial Assets 100.99 141.82 100.99 141.82 

Total Non-Financial Assets 11,306.80 6,549.67 11,297.95 6,540.82 

Total Assets 70,366.86 86,147.39 70,358.66 86,139.23 

Liabilities and Equity     
Liabilities     
Financial Liabilities     
Derivative Financial Instruments  - -  
Trade Payables:     
(i) total outstanding dues of micro enterprises and 

small enterprises 

3.19 0.34 3.19 0.34 

(ii) total outstanding dues of creditors other than micro 

enterprises and small enterprises 

72.84 121.46 72.84 121.46 

Debt Securities 45,575.30 45,428.29 45,575.30 45,428.29 

Borrowings (Other than Debt Securities) 37,685.91 38,410.77 37,685.91 38,410.77 

Deposits 5,291.65 5,278.89 5,291.65 5,278.89 

Subordinated Liabilities 1,298.33 1,294.30 1,298.33 1,294.30 

Other financial liabilities 989.79 1,004.38 989.85 1,004.42 

Total financial liabilities 90,917.01 91,538.43 90,917.07 91,538.47 

Non-Financial Liabilities     
Provisions 7.56 7.53 7.56 7.53 

Other non-financial liabilities 79.34 139.37 79.34 139.37 

Total non-financial liabilities 86.90 146.90 86.90 146.90 

Total liabilities 91,003.91 91,685.33 91,003.97 91,685.37 

Equity     
Equity Share Capital 313.82 313.82 313.82 313.82 

Other Equity (20,950.87) (5,851.76) (20,959.13) (5,859.96) 

Total Equity (20,637.05) (5,537.94) (20,645.31) (5,546.14) 

Total Equity and Liabilities 70,366.86 86,147.39 70,358.66 86,139.23 

 
  



PROFIT AND LOSS STATEMENT 
 

Particulars Standalone Consolidated 

 
 
 

(Rs. in crore) 
 

 Mar-2021 Mar-2020 Mar-2021                Mar-2020 

Revenue from Operations     
a) Interest Income 8,719.00 9,232.25 8,719.00 9,232.16 

b) Dividend Income - - - - 

c) Fees and Commission Income 3.29 2.83 3.29 2.83 

d) Net Gain on Fair Value Changes - - - - 

e) Net Gain on Derecognition of Financial Instruments 

under Amortised Cost Category 

(0.04) 23.97 (0.04) 23.97 

f) Other Operating Revenue 48.40 63.18 48.40 299.00 

Total Revenue from Operations 8,770.65 9,322.23 8,770.65 9,557.96 

Other Income 32.14 20.89 32.14 20.89 

Total Income 8,802.79 9,343.12 8,802.79 9,578.85 

Expenses     
Finance Costs 218.49 5,725.18 218.49 5,736.21 

Net Loss on Fair Value Changes 25,990.33 14,996.48 25,990.33 15,034.71 

Impairment on Financial Instruments 2,244.77 6,241.13 2,244.77 6,242.13 

Employee Benefit Expense 213.12 283.29 213.12 283.29 

Depreciation and Amortisation Expense 80.83 79.41 80.83 79.41 

Other Expenses 172.30 265.62 172.35 265.62 

Total Expenses 28,919.84 27,591.11 28,919.89 27,641.37 

(Loss)/Profit Before Tax (20,117.05) (18,247.99) (20,117.10) (18,062.52) 

Tax expense     
- Current tax 91.37 - 91.37 - 

- Earlier Years Adjustments - (11.33) - (11.33) 

- Deferred Tax (5,157.30) (4,624.34) (5,157.30) (4,624.34) 

Total tax Expense (5,065.93) (4,635.67) (5,065.93) (4,635.67) 

Net (Loss)/Profit After tax (15,051.12) (13,612.32) (15,051.17) (13,426.85) 

Share of net profits of associates and joint ventures - - - (28.96) 

Other comprehensive income     
(A)   Items that will not be reclassified to profit or loss     

(i) Remeasurements  of  the  defined  employee 

benefit plans 

(0.69) (1.54) (0.69) (1.54) 

(iii)   Share  of  other  comprehensive  income  of 

associates and joint ventures 

- - - - 

(ii) Income tax relating to items that will not be 

reclassified to profit or loss 

0.18 0.39 0.18 0.39 

Subtotal (A) (0.51) (1.15) (0.51) (1.15) 

(B)   Items that will be reclassified to profit or loss     
(i) Cash flow hedge - 53.20 - 53.20 

(ii) Income  tax  relating  to  items  that  will  be 

reclassified to profit or loss 

- (14.88) - (14.88) 

Subtotal (B) - 38.32 - 38.32 

Other Comprehensive Income (A + B) (0.51) 37.17 (0.51) 37.17 

Total comprehensive income (15,051.63) (13,575.15) (15,051.68) (13,418.64) 



  

 
 

Significant changes in Key Financial Ratio 

 
Particulars For the financial   For the financial 

year ended year ended 

March 31, 2021 March 31, 2020 

Interest Coverage ratio -91.07 -2.19 

Current ratio 0.46 0.73 

Debt Equity ratio -4.35 -16.33 

Operating Profit margin -226.0% -134.0% 

Net Profit margin -171.0% -145.7% 

Return on Net Worth N/A -1061.8% 

 

RISK MANAGEMENT 

Your Company’s Risk management setup was strengthened  

during CIRP. Your Company had a Risk Management 

Committee (RMC), which comprised of senior management 

team of the Company. Further, Operational Risk Management 

Committee (ORMC), Credit Risk Management Committee 

(CRMC) and Information Security Committee (ISC) that 

comprised of members of its senior management team was 

also established. During the f inancial year 2020-21, these 

committees were meeting on a periodic basis to assess the 

risk management system and the emergent risks your Company 

is exposed to during the year under review. Your Company had 

appointed a CRO in compliance to the RBI guidelines and was 

reporting to the Chief Executive Officer. 

 
During the year under review, your Company strived to manage its 

risk in a proactive manner and had adopted structured and 

disciplined approach to risk management by developing and 

implementing risk management framework. With a view to 

manage its risk effectively, your Company had put in place an 

Enterprise Risk Management (ERM) Policy which covered a 

formalized risk management structure, along with other aspects 

of risk management i.e. Credit Risk management and 

Operational Risk management and reference to independent 

Information Security Management System (ISMS), Fraud Risk, 

Market Risk and Liquidity Risk management policies. Your 

Company being an ISO 27001 certified organization and 

surveillance audit was conducted by BSI-India. ISO 27001 

certification was retained successfully. 

 
During the year under review, the RMC of your Company, on 

periodic basis, assessed the risk management systems, 

processes and risk minimization procedures of your 

Company. During the financial year under review, the ERM 

policy of your Company was revised to align the same with the 

changing business environment. 

 

During the year under review, Internal Audit Department of your 

Company, which provided comprehensive audit coverage of 

functional areas and operations of your Company to examine 

the adequacy of and compliance with policies, procedures, 

statutory and regulatory requirements. Annual audit plan used to 

be placed before the Advisory Committee and adherence to the 

plan was reported quarterly to the Advisory Committee. 

Compliance status of audit observations and follow up actions 

thereon was reported to the Advisory Committee. The Advisory 

Committee used to review and evaluate adequacy and  

 

effectiveness of your Company’s internal control environment and 

monitored the implementation of audit recommendations. 

 

During the year under review, the Internal Audit function continued 

to report to the Head Internal Audit who was also appointed as the 

Chief Risk Officer (CRO) of your Company as an interim 

arrangement during the CIRP period. Internal Audit function was 

accountable to the Board of Directors through the Chairman of the 

Advisory Committee through the Administrator. Internal audit also 

assisted the management in identifying operational risks for 

revenue leakage and opportunities for cost savings and revenue 

enhancements; ensured working within the regulatory and 

statutory framework and facilitates early detection and prevention 

of frauds. To enhance the capabilities of the Internal Audit function 

and assisting in the completion of audits as per the annual audit 

plan, a Chartered Accountants firm specializing in Governance, 

Risk & Compliances and having 4 decades of experience in the 

field of Auditing was  on- boarded to co-source the audits. 

 

In accordance with Section 134(5)(e) of the Companies Act, 2013 

regarding Internal Financial Controls (IFC), your Company has, 

during the financial year under review, developed the IFC 

Framework and designed the Risk and Control Matrices (RCMs) 

as part of the IFC framework for all the material items impacting 

the financial statements of your company. A total of 927 controls 

and 64 Entity level controls have been documented in the RCMs. 

Your Company had also established a process of testing the 

effectiveness of the controls as part of the process of ensuring 

compliance with the IFC framework and appointed a professional 

firm to undertake the testing of internal financial controls. 

 

HUMAN RESOURCES 

 

Employees are one of the most important asset for your 

Company and during the year, your Company had taken several 

initiatives to strengthen the human resource base. Amidst the 

ongoing COVID-19 pandemic, and the resultant lockdowns 

thereof, your Company ensured that the transition from face-to-

face interface to remote working was smooth and with minimal 

disruption to employees. Your Company activated a Business 

Continuity and Employee Safety Plan to ensure compliance with 

all national and local guidelines, and at the same time maintained 

continuity of business and other operations. The investments 

made in technology in the past helped and your Company was 

able to transition to a digitally connected ecosystem seamlessly. 

During the year, your Company created internal support systems 

to reach out to every employee suffering from COVID-19, 

extending it to the members of their family as well. 

 

During the year under review, your Company also actively 

encouraged cross utilization of resources to avoid the need for 

hiring from the market, and also to nurture multi-tasking skills in 

employees. This ensured that all employees of your Company 

were productively employed and also helped your Company save 

on hiring costs and deploy manpower productively. During this 

period, your Company also re-assessed all its internal processes 

to strengthen them to maintain business readiness for the next 

stage of growth. 

 

The ongoing COVID-19 pandemic further added to the need of 



having an ongoing engagement with the employees and during the year 

under review your Company had taken several measures to ensure that 

there is continuous dialogue at various levels to keep the employees 

motivated and ensure two-way communication. This had ensured that all 

information about large changes in your Company are available to 

employees from management first rather than external information 

sources which may not always be reliable. 

 

During CIRP period, your Company also took proactive measures to ring-

fence critical talent through a Deferred Incentive Plan which helped your 

Company to reduce attrition significantly, and has also created a positive 

impact on business operations and continuity. As on March 31, 2021, 

your Company’s total workforce was 1,836 as against 2,179 on March 

31, 2020.  

 

OUTLOOK 

As stated earlier in this report, the Reserve Bank of India (RBI) had 

superseded the Board of Directors of your Company on November 20, 

2019 owing to governance concerns and defaults by your Company in 

meeting various payment obligations and the RBI appointed Mr. R. 

Subramaniakumar as the Administrator of your Company. The present 

management of your Company has undertaken various steps and 

several initiatives recently including various efforts to strengthen the 

financial policies and processes, functioning of the IT system, loan/  

security  documentation, legal audit,  internal  financial  controls  and  

updating  risk control matrices, risk and fraud risk management, through 

in- house resources and engagement of external professional 

experts/consultants.  

 

The management team has also initiated steps for compliance of various 

applicable rules and regulations within your Company. The betterment 

process is a continuous effort and the same is impacted due to the 

COVID-19 situation and the resultant lockdown. The present 

management team believes that these initiatives will strengthen your 

Company’s overall governance structure and control environment. On 

conclusion and implementation of all such initiatives, it is believed that 

the operational efficiency will improve and operational issues will get 

addressed. 

 

 

 

 
 



 

 

Report on Corporate Governance 
 

 
In pursuance of applicable provisions, a Report on Corporate Governance for the Financial Year 2020-21 is presented 

below: 

 
1. YOUR COMPANY’S PHILOSOPHY ON CODE OF GOVERNANCE 

 
Your Company’s philosophy is that code of Corporate Governance is based on the principle of making all the 

necessary decisions and disclosures, accountability and responsibility towards various stakeholders, complying with 

all the applicable laws and a continuous commitment of conducting business in a transparent and ethical manner. 

 
2. BOARD OF DIRECTORS 

 

The Reserve Bank of India superseded the erstwhile Board of Directors of your Company and appointed Mr. R. 

Subramaniakumar as the Administrator (the Administrator) of your Company on November 20, 2019 and accordingly 

powers of the Board were vested in the Administrator. Further, RBI, in exercise of powers conferred under Section 45-IE 

5(a) of the RBI Act, 1934, on November 22, 2019 constituted a three member Advisory Committee to assist the 

Administrator of your Company in discharge of his duties. 

 

The members of the Advisory Committee were Dr. Rajiv Lall, erstwhile Non-Executive Chairman, IDFC First Bank Ltd., 

Mr. N. S. Kannan, Managing Director and CEO, ICICI Prudential Life Insurance Co. Ltd. and Mr. N. S. Venkatesh, Chief 

Executive, Association of Mutual Funds of India. 

 

On November 29, 2019 the RBI filed an application for initiating CIRP against the Company. Subsequently, on 

December 3, 2019 the Hon’ble National Company Law Tribunal, Mumbai Bench commenced the Corporate Insolvency 

Resolution Process (CIRP) against the Company and confirmed the appointment of the Administrator to perform all the 

functions of resolution professional to complete the CIRP. 

 

The Hon’ble NCLT vide the Order passed on June 7, 2021 (uploaded on its website on June 13, 2021) (Plan Approval 

Order), approved the Resolution Plan submitted by PCHFL and as approved by the COC for the corporate insolvency 

resolution of the Company, under Section 31 of the Code 2016.  Further details in respect of CIRP of your Company are 

provided in the Board’s Report (Report of the Advisory Committee chaired by the Administrator) 

 

The Administrator continued to discharge the role and responsibility of the resolution professional under the Code until 

the directions as per the Plan Approval Order were complied with till June 23, 2021. 

 

Further, upon the approval of the Resolution Plan by the Plan Approval Order and compliance with the directions of 

Hon’ble NCLT in the said Order, the purpose of the RBI constituting the Advisory Committee as per RBI press release 

dated November 22, 2019, to advise the Administrator in the operations of the Company during the CIRP and to assist 

him for discharging his duties was fulfilled. Therefore, the Advisory Committee was dissolved and the same was also 

intimated to the Members of the Advisory Committee. 

 

In accordance with the terms of the Resolution Plan and the Plan Approval Order, a Monitoring Committee had been 

constituted for conducting the affairs of your Company and supervising the implementation of the Resolution Plan 

(Monitoring Committee). 

 

The Administrator had agreed to be a member of the Monitoring Committee and he was elected by the Monitoring 

Committee members to act as the Chairman of the Monitoring Committee, in the first Monitoring Committee Meeting 

held on June 24, 2021. The members of the Monitoring Committee were Mr. R. Subramaniakumar, Administrator (Expert 

Member) & Chairman of the Committee (Elected by the Committee Members); Ms. Sugandhi Iyer - General Manager, 

State Bank of India, Member; Mr. Vipin Shukla - Deputy General Manger – Union Bank of India, Member; Mr. R. K. 

Kulkarni – Director - Catalyst Trustee Limited, Member; Mr. Khusroo Jijina - Managing Director – Piramal Capital & 

Housing Finance Limited, Member; Mr. Jairam Sridharan - Chief Executive Officer – Piramal Capital & Housing Finance 

Limited, Member; Mr. Ashok Kacker – Retired Chief Commissioner of Income Tax, Former Executive Director of SEBI, 

Observer cum Permanent Appointee as per Plan Approval Order. 

 

As per the Plan Approval Order, the management and control of the Company was vested with the Monitoring 

Committee during the period between the NCLT Approval Date i.e. June 7, 2021 and until the implementation of the 

Resolution Plan. 

 



 

During the year under review, no stock options were issued to any of the KMPs/Employees of your Company. 

 

Board Composition & Meetings of Board and Committee  

Upon supersession of the Board of Directors of your Company by RBI on November 20, 2019, and initiation of 

CIRP in respect of your Company  vide  Hon’ble NCLT Order  dated  December 3, 2019, Mr. R. Subramaniakumar 

as the Administrator of your Company is  vested with powers of the Board of Directors. Since, your Company did not 

have any Board of Directors during the financial year 2020-21, no board meetings were held. 

 
Accordingly, the disclosures pertaining to the Board of Directors, Board Meetings, relationship between Directors 

inter-se, shares and Convertible Instruments held by Non-Executive Directors, separate meeting of Independent 

Directors, familiarization programme for Independent Directors, Board qualifications and attributes  and other 

disclosures pertaining to the Board of Directors were not applicable to your Company for the financial year 2020-21. 

 
In view of the same, the Company also did not have any Board Committee during year under review. 

 
Secretarial Standards issued by Institute of Company Secretaries of India (ICSI) 

Pursuant to the provisions of the Companies Act, 2013, as a matter of practice, your Company had been conforming 

to the Secretarial Standard as applicable to the Company during CIRP Period. 

 
3. GENERAL BODY MEETINGS 
 

Details of past three Annual General Meetings held by your Company 
 

Meeting Date and Time Location  Details of special resolution 
passed 

36th 

AGM 

Wednesday, 

September 30,  

2020 at 10 

a.m. 

In view  of the  global   COVID-19  pandemic,   the 
Ministry Corporate  Affairs  (MCA)  vide  General 
Circular No. 20/2020 dated  May 5, 2020 read with 

General Circular Nos. 14/2020 dated April 8, 2020 
and 

17/2020 dated April 13, 2020 and SEBI vide  Circular 

No. SEBI/HO/CFD/CMD1/CIR/P/2020/79 dated  May 

12, 2020, (collectively referred to as Circulars), had 
allowed companies to conduct the Annual General 
Meeting  (AGM)  through  Video  Conferencing  (VC) 
or Other Audio Visual Means (OAVM) without the 
physical presence of the Members at a common 
venue. 

In compliance  with the Circulars, the 36th AGM of 
your Company was held through Video Conferencing 

/Other Audio Visual Means. 

 

 

No Special Resolution was 
passed. 

35th 

AGM 

  

 

Saturday, 
September 
28, 2019 at 
2.30 p.m. 

M C Ghia Hall, Bhogilal Hargovindas Building, 4th 

Floor, 18/20, K. Dubash Marg, Mumbai 400 001 

 

1. Increase in Authorized Share 

Capital and Alteration of 

Memorandum of Association of 

the Company. 

2. Conversion   of Debt   into   

Shares   or Convertible 

instruments or other Securities. 

3. Amendment to Articles of 

Association of the Company to 

include therein, authority to 

appoint Nominee Directors of 

the Company. 

4. Approval to sell, lease, 

dispose-off or otherwise deal 

with the whole or part of the 

assets of the Company. 

 
34th AGM Wednesday, 

June 27, 
2018 at 
11.00 a.m. 

M. C. Ghia Hall, Bhogilal Hargovindas Building, 4th Floor,  
18/20  K.  Dubash  Marg,  Kala  Ghoda, Mumbai 400 001. 

 

 Issuance of Non-Convertible 

Debentures on Private 

Placement Basis.  

 



 

 

Details of Shareholders complaints/grievances received  

During the financial year 2020-21, your Company received 31 complaints from the Equity Shareholder relating to 

non-receipt of share transfer/bonus certificate, non-receipt of dividend, non receipt of annual report etc. and all the 

complaints were addressed by your Company during the Financial Year 2020-21. 

 
Your Company received 279 complaints from the fixed deposit holders of your Company and all the complaints 

stand addressed as at the year ended March 31, 2021. During the year ended March 31, 2021, your Company 

received 391 complaints from its debenture holders and all the complaints stand addressed as at the year ended 

March 31, 2021. 

 
Details of Postal Ballots conducted by the Company 
 
During the year 2020-21, your Company did not conduct any Postal Ballot. 
 
Details of Proposed Postal Ballots 

No special resolution through Postal Ballot is proposed to be conducted on or before the ensuing Annual General 
Meeting. 

 
4. MEANS OF COMMUNICATION 

During the Financial Year 2020-21, the primary source of information to the shareholders, customers, analysts and 

to the public at large was through the erstwhile website of your Company. Your Company presently maintains a 

functional website i.e. www.dhf.com and disseminates, inter-alia, the details about your Company and information 

required under SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015 including official news 

releases and presentations made to institutional investors or to the analysts. 

The Annual Report, periodic financial results, shareholding pattern, corporate governance report, investor’s 

presentation, information on material events etc. are periodically filed in accordance with the SEBI Listing Regulations 

on BSE Listing Centre and NSE Electronic Application Processing System (NEAPS) portals. The periodic financial 

results of your Company are published in leading newspapers namely Financial Express, Navshakti, Lokmat and other 

leading newspapers.  

 
During the year under review, half yearly communications as required under Regulation 52 of SEBI Listing 

Regulations were sent to the debenture holders by your Company which inter-alia, includes half yearly/ annual 

financial results etc. 

 
5. GENERAL SHAREHOLDERS INFORMATION 

 
i. Date, Time and Venue of the 

37th AGM 
 

The date, time and venue of the 37th Annual General Meeting of your Company 
will be decided and Notice will be sent to shareholders.  

ii. Financial Year The financial year of the Company is April to March. 

iii. Name and address of the 
Stock Exchanges on which 
the securities i.e. Equity and 
Debentures of the Company 
are listed 

National Stock Exchange of India 
Ltd. (NSE) 
Exchange Plaza, Bandra – Kurla 
Complex, 
Bandra (East), Mumbai 400 051 
Stock Code – DHFL 

BSE Limited (BSE) 
Phiroze Jeejebhoy Towers 
Dalal Street, Fort, Mumbai 400 001 
Stock Code – 511072 

 As your Company is undergoing CIRP, your Company is in the process of 
paying the listing fees for the FY 2021-22, to both the stock exchanges. 

 

Your Company has sent the intimation / application to BSE Limited and National Stock Exchange of India Limited with 

respect to delisting the Equity Shares and Non-Convertible Debentures of your Company as envisaged in the 

approved Resolution Plan. The delisting of Equity Shares and NCDs is yet to take effect.  However, BSE and NSE 

have suspended the trading of Equity Shares and NCDs of your Company with effect from June 14, 2021 and July 29, 

2021, respectively. 

 

iv. The ISIN Number for Equity Shares of the Company is INE202B01012.  
 

v. Date of Book Closure, if any, will be decided.  

 
vi. Market Price Data 

The monthly high and low closing prices during the Financial Year 2020-21 along with the volume of shares traded at 
BSE and NSE are as follows :- 

http://www.dhf.com/


 

(Sources: www.bseindia.com and www.nseindia.com) 

 
vii. Performance in comparison to broad-based indices 
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Month BSE - Price NSE – Price 

High Low Avg. 
Price 

Quantity 
Traded 

High Low Avg. 
Price 

Quantity 
Traded 

Apr-20 15.93 8.40 12.16 42,00,000 15.80 8.35 12.07 3,09,87,147 

May-20 13.65 10.93 12.30 29,00,000 13.25 10.85 12.05 2,51,46,860 

Jun-20 17.75 11.75 14.75 97,00,000 17.60 11.75 14.67 5,28,56,757 

Jul-20 17.00 13.25 15.12 39,00,000 17.00 13.30 15.15 2,88,75,854 

Aug-20 15.74 13.05 14.39 63,00,000 15.65 13.20 14.42 3,04,97,251 

Sep-20 15.35 12.11 13.73 26,00,000 15.20 12.30 13.75 1,77,80,752 

Oct-20 18.48 12.01 15.24 1,25,00,000 18.35 12.05 15.02 4,37,02,919 

Nov-20 27.05 15.20 21.12 97,00,000 27.05 15.25 21.15 4,22,44,993 

Dec-20 43.00 26.65 34.82 2,41,00,000 42.85 25.60 34.22 10,96,87,012 

Jan-21 32.65 22.35 27.50 1,53,00,000 32.60 22.40 27.50 7,82,56,463 

Feb-21 21.25 13.55 17.40 75,00,000 14.20 13.55 13.87 5,12,02,645 

Mar-21 25.05 15.30 20.17 1,20,00,000 25.05 15.50 20.27 5,16,37,529 

http://www.bseindia.com/
http://www.nseindia.com/


 

 

Shareholding of nominal Value of Shareholders Share Amount 

In Rs. Number % to Total In Rs. % to Total 

 

 

viii. Medium Term Notes (MTN) programme (Masala Bonds) 

 
Your Company had during the Financial Year 2017-18, set up Medium Term Note (MTN) programme for 

raising of funds by way of issue of secured Rupee denominated Notes overseas to be settled in USD for 

an amount not exceeding USD 2 billion. Under the said MTN Programme, your Company had 

successfully raised an amount of Rs. 989.72 crore by issue of INR denominated USD settled Notes 

having a tenure of 5 years on April 18, 2018. These bonds are listed on London Stock Exchange (LSE – 

International Securities Market (ISM) Segment).  

 
ix. Registrar and Share Transfer Agents 

The details of Registrar and Share Transfer Agents of the Company during the financial year 2020-21 are given below:  

For Equity Shares and Debentures (Private Placement) 

 

For Debentures (Public Issue) 

Link Intime India Private Ltd. 
C-101, 247 Park, L B S Marg, Vikhroli (West),  
Mumbai 400 083 
Tel: 022-49186000; Fax: 022-49186060 
email- rnt.helpdesk@linkintime.co.in 

website :www.linkintime.co.in 

Karvy Fintech Private Limited 
Karvy Selenium Tower B, Plot 31 & 32, Financial District, 
Nanakramguda, Gachibowli, Hyderabad 500 032 
Tel: +91 40-67162222; Fax: +91 40-23420814 

email – einward.ris@karvy.com; website: www.karvy.com 

 

x. Share Transfer System 

 
All activities in relation to both physical share transfer facility (includes transmission/ splitting and consolidation of share 

certificates/dematerialization /rematerialization) is processed periodically by the Registrar & Share Transfer Agent (RTA) 

of your Company. In case of shares held in electronic form, the transfers are processed by National Securities 

Depository Limited (NSDL) and Central Depository Services (India) Limited (CDSL) through their respective Depository 

Participants. 

 
xi. Distribution of Shareholding as on March 31, 2021 

 
 
 
 

Upto 5,000 2,87,097 83.85 35,07,53,230 11.18 

5,001 to 10,000 27,299 7.97 21,74,82,120 6.93 

10,001 to 20,000 14,830 4.33 22,30,74,210 7.11 

20,001 to 30,000 4,897 1.43 12,47,42,870 3.98 
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30,001 to 40,000 2,306 0.67 8,30,05,490 2.65 

40,001 to 50,000 1,797 0.53 8,49,43,270 2.71 

50,001 to 1,00,000 2,570 0.75 18,89,62,280 6.02 

1,00,001 and above 1,620 0.47 1,86,52,66,770 59.44 

Total 3,42,416 100.00 3,138,230,240 100.000 

 
xii. Shareholding Pattern of the Company as on March 31, 2021 
 

 
1. The promoters of your Company viz., Mr. Kapil Wadhawan, Mr. Dheeraj Wadhawan, Mrs. Aruna Wadhawan and 

Wadhawan Global Capital Limited, on August 1, 2019 had created an encumbrance by way of  non – disposal 

undertaking on their entire shareholding in your Company i.e. 18,00,000, 18,00,000, 24,00,000 and 

11,70,49,714 equity shares, respectively held by them. 

 
xiii. Dematerialization of Shares and Liquidity  

 
Your Company’s equity shares are in the list of compulsory demat settlement by all the investors. As on March 31, 2021, 

99.75% of the total issued share capital of your Company representing 31,30,37,269 equity shares were held in 

dematerialized form and the balance 0.25% representing 7,85,755 equity shares were held in physical form by the 

shareholders of your Company. 

 
xiv. Outstanding GDR or ADR or warrants or Convertible instruments, conversion date and likely impact on 

equity. 

 
As at March 31, 2021, your Company does not have any outstanding GDR or ADR or warrants or Convertible 

instruments. 

 
xv. Commodity price risk or foreign exchange risk and hedging activities 

 
Your Company was not exposed to any commodity price risk during the financial year 2020-21. However, your 

Company had made borrowings in the form of External Commercial Borrowings (ECBs) during earlier period and had 

managed its associated foreign exchange risk and hedged the same to the extent necessary. It entered into 

Principal/Interest rate Swap transactions for hedging foreign exchange risk. The underlying liability of your Company 

has been crystallised in rupee terms on the insolvency commencement. Required disclosures of the foreign currency 

exposure are at Note No. 42 of the audited (standalone) financial statements. 

  

Category No of Shares % of Shareholding 

Promoters and Persons acting in concert with promoters1 12,30,49,714 39.21 

Bodies Corporate 40,02,139 1.28 

Government Companies 2,000 0.00 

Mutual Funds 38,100 0.01 

Foreign Portfolio Investor (Corporate) 60,15,434 1.92 

NRI 44,58,569 1.42 

Financial Institutions / Banks 1,07,94,576 3.44 

Individual 157,983,622 50.34 

Trusts s20,339 0.01 

Others- Clearing Members 3,226,845 1.03 

Hindu Undivided Family 4,042,801 1.29 

NBFCs registered with RBI 400 0.00 

IEPF 1,88,485 0.06 

Total 31,38,23,024 100 



 

 

xvi. Plant Locations 

 
As your Company is engaged in the business of housing finance/ financial services, there is no plant location. The 

details of the distribution network have been given in the Board’s Report (the Report of the Advisory Committee 

chaired by the Administrator) forming a part of this Annual Report. 

 
xvii. Address for Correspondence 
Correspondence relating to grievances in relation to non-receipt of annual report, dividend and share certificates sent 
for transfer etc. should be addressed to secretarial@dhfl.com. Further any requests/intimation regarding change in 
address, issue of duplicate share certificates, change in nomination etc. may also be sent to the same email address for 
its quick redressal or you may write to the Secretarial Department at the below correspondence address.. 

Dewan Housing Finance Corporation Limited 6th Floor, HDIL Towers, Anant Kanekar Marg, Station Road,Bandra 
(East), Mumbai 400 051. Tel: 91-22-7158 3333 email: secretarial@dhfl.com  

Members holding shares in electronic form may please note that instructions regarding change of address, bank details, 

nomination, email address and power of attorney should be given directly to their respective Depository Participant. 

Members holding shares in physical form may please note that instructions regarding change of address, bank details, 

nomination, email address and power of attorney should be given to your Company’s RTA viz. Link Intime India Private 

Limited. 

The investors have the facility to post any query to a dedicated email id for investors i.e. investor.relations@dhfl.com, 
which are acted upon within 24 hours of receipt of query. 

Correspondence address of Debenture Trustees are as below: 

Catalyst Trusteeship Limited 
 
(formerly GDA Trusteeship Limited) 

 
GDA House, 94/95, Plot No. 85, Bhusari 

Colony(Right), Paud Road, Pune – 411 038 
 
Telephone No. +91 20-25280081 

 
Fax No. +91 20- 25280275 

 
Email id : dt@ctltrustee.com 

 
Website : www.catalysttrustee.com 

 

IDBI Trusteeship Services Limited 
 
Asian Building, Ground Floor, 
 
17, R Kamani Marg, Ballard Estate 
 
Mumbai – 400 001. 
 
Telephone No – 022 4080 7000 
 
Fax No. – 022 66311776 
 
Email id : itsl@idbitrustee.com 
 
Website : www.idbitrustee.com   
 

 
xviii. List of Credit Rating obtained by the Company during the financial year 2020-21 and any revisions thereof 

 
On June 4, 2019, on account of the a delay in repayment of dues by your Company to some of the holders of 

Non- Convertible Debentures (NCDs), the credit rating was downgraded to Default grade by CRISIL Limited, Brickwork 

Ratings India Private Limited, CARE Ratings Limited and ICRA Limited. 

 

 

7. OTHER DISCLOSURES 
 
i. Related Party Transactions  

 
The details   related   to   the   related   party   transactions are provided in the Board’s Report (the report of Advisory 

Committee chaired by the Administrator). Your Company has formulated a Related Party Transaction Policy. The said 

policy is available on the website of your Company at URL https://www.dhfl.com/docs/default-

source/investors/related-party-transaction-policy-of-the-company/related-party-transaction-

policy_27-06-2018.pdf 

 
ii. Disclosure   of   utilization   of   funds   raised   through preferential allotment or qualified institutions 

placement 

 
During the financial year 2020-21, your Company did not raise funds through preferential allotment or qualified 

institutions placement. 

  

http://www.catalysttrustee.com/


 

iii. Details of penalties and strictures imposed on the Company by Stock Exchanges or SEBI or any statutory 
authority, on any matter related to capital markets, during the last three years. 

 
SEBI, vide A d j u d i c a t i o n    O r d e r  S R / S M / 2 0 2 0 - 2 1 / 7 7 9 1 / 2 5  d a t ed 29.05.2020 (‘SEBI Order’) had 
imposed penalty of Rs. 20,00,000/- (Rupees Twenty Lakhs only) on the Company for violation of provisions of 
regulation 16(1) of ILDS Regulations read with rule 18(7)(b)(ii) and rule 18(7)(c) of Companies (Share Capital and 
Debentures) Rules, 2014 and regs. 52(1) and 52(4) of LODR Regulations, broadly relating to maintenance of 
DRR and DRF. However, the Company filed an appeal before SAT (Appeal No. 196/2020) for the penalty 
imposed by SEBI. SAT, vide Order dated October 09, 2020 (‘SAT Order’) quashed the SEBI Order. SEBI has 
filed an appeal to the Supreme Court against the SAT Order (CA No. 3963 of 2020). The said matter is presently 
pending before Hon’ble Supreme Court and the Company has not paid the penalty amount. 

 
There were no strictures or penalties imposed on your Company by the Stock Exchanges or SEBI or any 

other statutory authority, on any matter relating to capital market, during the financial year 2019-20 and 2019-

18. 

 
Details of penalties imposed on your Company during the financial year ended March 31, 2021 and March 

31, 2020 by regulatory authorities are provided in Form No. MGT-9 for the respective years, and the said Form 

MGT-9 are available on the website of your Company at the URL www.dhfl.com and URL: 

https://www.dhfl.com/docs/default-source/default- document-library/form-no-mgt-9--extract-of-annul-return. 

pdf 

 
In respect of penalties for the financial year 2018-19 as per Form MGT 9 annexed to the Board’s Report of your 

Company for the said financial year, no penalties were imposed on your Company 

 
iv. Details of establishment of Vigil Mechanism, Whistle Blower Policy and affirmation that no personnel has 

been denied access to the Audit Committee. 

 
Your Company has a duly adopted Whistle Blower Policy and established a vigil mechanism in line with the 

provisions of SEBI Listing Regulations and the Companies Act, 2013, which aims to provide a mechanism to 

the employees and directors of your Company to report instances of unethical behavior, actual or suspected 

fraud or violation of your Company’s code of conduct or ethics policy. It also provides for adequate safeguards 

against victimization of Directors and employees who avail the mechanism and provides for direct access to the 

Administrator or the Advisory Committee, in exceptional cases.  

 
It is affirmed that post commencement of CIRP with effect from 3rd December, 2019, no personnel was denied 
access to the Administrator. 

 
v. Details of non-acceptance of any recommendation given by committee of the Board, wherever mandatory, 

during the Financial Year 2020-21. 

 
As stated earlier in this Report, since your Company did not have Board of Directors during the Financial Year 

2020-21, details of non-acceptance of any recommendation given by committee of the Board during financial 

year 2020-21 was not relevant. 

 
vi. Total Fees for all services paid by the listed entity and its subsidiaries, on a consolidated basis, to the 

Statutory Auditors and all entities in the network firm/ network entity of which the Statutory auditors are a 
part 

 
Details of the total fees paid by your Company and its subsidiaries on a consolidated basis, for services 

rendered by the Statutory Auditors and its affiliates entities, during the financial year 2020-21 is given below: 

 
(Rs. in Lakh) 

Particulars K. K. Mankeshwar & Co. And Their network entities 

Fees for audit and related services  180 

Other Fees 22 

Total 202 

 

vii. Disclosures in relation to the Sexual Harassment of Women at Workplace (Prevention, Prohibition and 
Redressal) Act, 2013 

Particulars Number (s) 

Number of Complaints filed during the financial year  Nil 

Number of Complaints disposed of during the financial year  Nil 

Number of Complanits pending as on end of the financial year  Nil 

http://www.dhfl.com/
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viii. Code of Conduct for the Board of Directors and the Senior Management 
 

 As stated earlier in this Report, your Company did not have Board of Directors during the Financial Year 2020-21. 

Before the supersession of the Board of Directors by RBI on November 20, 2019, during the financial year 2020-

21, your Company had a duly approved Code of Conduct for the Board of Directors and Senior Management 

(“Code”) of your Company in place, in terms of the requirements of SEBI Listing Regulations. The Senior 

management personnel with the Company as on March 31, 2021 have provided their affirmation to the 

compliance with this code. A declaration regarding compliance by the Senior Management Personnel with the 

said Code of Conduct duly signed by the Managing Director forms a part of this Annual Report.  

 
ix. Web link for Material Subsidiary Policy:  
 
 The Material Subsidiary Policy of the Company is available at URL: https://www.dhfl.com/docs/default-
 source/investors/policy-on-determining-material-subsidiary/policy-on-determining-of-material-subsidiary.pdf 
 

x. Certificate of Non-Disqualification of Directors 

 
As stated earlier in this Report, your Company did not have Board of Directors during the Financial Year 2020-

21. Hence, Certificate of Non-Disqualification of Directors is not applicable to your Company for the financial 

year 2020-21. 

 
xi. Compliance with Corporate Governance Requirements 
 
 

Upon supersession of the Board of Directors by the RBI on November 20, 2019 as stated hereinabove, and 
initiation of the Corporate Insolvency Resolution Process (CIRP), certain provisions of the SEBI Listing Regulations 
are not applicable to your Company during the CIRP process. 

 
xii. CEO /CFO Certification 

 
The quarterly results and the Annual Results during and for the financial year 2020-21 were compiled to meet the 

periodic disclosure requirements and were submitted with necessary disclosures/disclaimers in the Financial 

Statements as well as in the Auditor’s Report; with resultant modification in CEO/CFO Certification.  

 

xiii. Auditors Certificate on Corporate Governance 
 

The certificate issued by Ms. Amruta Giradkar and Associates, Practicing Company Secretaries in relation to the 

compliance with the conditions of Corporate Governance as stipulated under SEBI Listing Regulations forms part 

of this Annual Report as Annexure 7 to the Board’s Report (the report of Advisory Committee chaired by the 

administrator).  

 

xiv. Adoption of non-mandatory requirements 

 
Your Company has adopted the below specified non- mandatory requirements in terms of Regulation 27(1) of 

SEBI Listing Regulations: 

 

Reporting of Internal Auditor 

 
Your Company has an internal audit department, which is headed by a Senior Management Personnel, a qualified 

Chartered Accountant, who is responsible for conducting independent internal audit of branches/ clusters/ circles & 

other offices and head office functions of your Company. The Internal Audit function continues to report to the Chief 

Risk Officer (CRO) of your Company as an interim arrangement during the presently ongoing CIRP process. 
 

DECLARATION ON COMPLIANCE WITH THE COMPANY’S CODE OF CONDUCT FOR 

THE BOARD OF DIRECTORS AND SENIOR MANAGEMENT PERSONNEL 
 
It is hereby, confirmed and declared that in terms of Regulation 26 (3) of SEBI Listing Regulations all the Senior 

Management Personnel of your Company as on March 31, 2021 have affirmed compliance with the “Code of 

Conduct for the Board of Directors and the Senior Management Personnel”, for the Financial Year 2020-21. 
 
 

Place: Mumbai 

Date: August 31, 2021 

https://www.dhfl.com/docs/default-
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Business Responsibility Report 
 
 

INTRODUCTION 
The Securities and Exchange Board of India (SEBI) in 2012 mandated the top 100, and later in 2015 the top 500 listed entities and 

thereafter, in 2019 the top 1000 listed entities on National Stock Exchange of India Limited and BSE Limited to prepare a ‘Business 

Responsibility Report’ as part of the Annual Report. This is as per clause (f) of sub regulation (2) of regulation 34 of SEBI (Listing 

Obligations and Disclosure Requirements) Regulations, 2015. The report outlines the organization’s performance from the environmental, 

social and governance perspective. 

 
The Company was part of the top 1000 listed entities as on March 31, 2020, hence, it has incorporated the Business Responsibility 

Report (BRR) as part of this Annual Report. 

 
 

Section A: General Information about the Company 
 
1 Corporate Identity Number (CIN) of the Company:  L65910MH1984PLC032639 

2. NHB Registration Number: 01.004.01 

3. Name of the Company: Dewan Housing Finance Corporation Limited 

4.    Registered address: Warden House, 2nd Floor, Sir P. M. Road, Fort, Mumbai - 400001 

4. Website: www.dhfl.com 

5. E-mail id: secretarial@dhfl.com  

6. Financial Year reported: 2020-21 

7. Sector(s) that the Company is engaged in (industrial activity code-wise): During the year ended March 

31, 2021 - NIC Code – 64192 - Activities of specialized institutions granting credit for house purchases that also take deposits. 

 
8. List three key products/services that the Company manufactures/provides (as in balance sheet 

 Housing Loans 
 

 Other property Loans 
 

9. Total number of locations where business activity is undertaken by the Company: 

a) Number of International Locations (Provide details of major 5) – The Company had international representative offices 

located in London and Dubai. During the year under review, the Company closed down international representative office 

located at Dubai and representative office in London is in the process of closure announcement. 

b) Number of National Locations – As on March 31, 2021, the Company’s business operations take place in 293 locations 

throughout India which includes 181 Branches, 88 Micro Branches, 17 Zonal/ Regional/CPU Offices, 4 Disbursement Hubs, 1 

Registered Office, 1 Corporate Office and 1 National Office. 

 

10. Markets served by the Company 

As on March 31, 2021, the Company had a pan-India network grouped into zones and regions located across the length and breadth of the 

country. The distribution network in India is mainly spread across Tier II and Tier III cities and towns. Additionally, The Company also has its 

registered and national offices in Mumbai. 

 

Section B: Financial Details of the Company (as on 31.03.2021) 
1 Paid up Capital (INR) 

Rs. 313.82 crore. 

 
2. Total Turnover (INR) 

Rs. 8,802.79 crore 

http://www.dhfl.com/
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3 Total loss after taxes (INR) 

Rs. -15,051.12 crore 

 
4. Total Spending on Corporate Social Responsibility (CSR) as percentage of profit after tax (%): 

The Company had been incurring losses during the last three financial years. The loss suffered by the Company during the year under 

review was Rs. 15,051.12 crore vis-à-vis loss of Rs. 13,612.32 crore for the financial year 2019-20. 

 
Considering the special circumstances that the Company was in CIRP during the period under review and as it had failed to repay the 

dues to its deposit holders, lenders and other creditors since 2019, an exemption was sought by the Company from Ministry of 

Corporate Affairs (MCA) vide its letter dated April 12, 2021 with respect to the obligations under the provisions of Section 135 of the 

Companies Act, 2013 while CIRP was  ongoing. Further, follow-up request in this connection was sent to MCA on April 30, 2021. The 

Company is however committed to remain a socially responsible organization supporting the national aspirations and missions. 

 

5. List of activities in which expenditure in 4 above has been incurred: 

While the Company could not spend any amount towards CSR during the year under review, the activities where the Company 

has focused its efforts and funds towards CSR activities during last several years are Economic empowerment through Financial 

literacy programs 

 
Appropriate disclosures as prescribed under the Companies Act, 2013 have been made in the Annual Report for the financial year 

ended March 31, 2021. 

 

Section C: Other Details 
1 Does the Company have any Subsidiary Company/ Companies? 

As on March 31, 2021, the Company had four wholly owned subsidiaries viz; DHFL Advisory & Investments Private Limited, DHFL 

Investments Limited, DHFL Changing Lives Foundation (Section 8 Company) and DHFL Holdings Limited. 

 

2 Do the Subsidiary Company/Companies participate in the BR Initiatives of the parent company? If yes, 
then indicate the number of such subsidiary company(s). 

DHFL Changing Lives Foundation (DHFL Foundation), a wholly owned subsidiary of the Company and a Non-Profit Company, 

limited by guarantee, registered under Section 8 of the Companies Act, 2013 had furthered the Company’s CSR Vision and had 

facilitated implementation of high impact initiatives through multi-stakeholder partnership; covering government and non-

government organisations.  

 

3 Do any other entity/entities (e.g. suppliers, distributors etc.) that the Company does business with, 
participate in the BR initiatives of the Company? If yes, then indicate the percentage of such 
entity/entities? [Less than 30%, 30-60%, More than 60%]. 

No other entities in the BR initiatives of the Company 

 

 

 

Section D: BR Information 
1. Details of Director/Directors responsible for BR and details of BR head: 

 
The Reserve Bank of India (“RBI”) superseded the Board of Directors of Dewan Housing Finance Corporation Limited (“the Company”) 
and appointed the Administrator for the Company on November 20, 2019 and accordingly powers of the Board were vested in the 
Administrator. Accordingly, the Company did not have the Board of Directors during the financial year under review.  

 

2. Principle-wise (as per NVGs) BR Policy/policies (Reply inY/N) 
 

Sl. Particulars P1 P2 

No. 

P3 P4 P5 P6 P7 P8 P9 

1 Do you have a policy/policies for.. Y Y Y Y Y Y Y Y Y 

2 Has the policy being formulated in consultation with the relevant Y Y 

stakeholders? 

Y Y Y Y Y Y Y 

3 Does the policy conform to any national /international standards? If Y* Y* 

yes, specify? (50 words) 

Y* Y* Y* Y* Y* Y* Y* 



 
 

4 Has the policy been approved by the Board? If yes, has Y Y 

it been signed by MD/owner/CEO/appropriate Board 

Director? 

Y Y Y Y Y Y Y 

5 Does the Company have a specified committee of the Y Y 

Board/ Director/ Official to oversee the implementation 

of the policy? 

Y Y Y Y Y Y Y 

6 Indicate the link for the policy to be viewed online? Y+ Y+ Y+ Y+ Y+ Y+ Y+ Y+ Y+ 

7 Has  the  policy  been  formally  communicated  to  all Y Y 

relevant internal and external stakeholders? 

Y Y Y Y Y Y Y 

8 Does the Company have in-house structure to implement Y Y 

the policy/policies 

Y Y Y Y Y Y Y 

9 Does   the   Company   have   a   grievance   redressal Y Y 

mechanism related to the policy/policies to address 

stakeholders’ grievances related to the  policy/policies? 

Y Y Y Y Y Y Y 

10 Has   the   Company   carried   out   independent   audit/ Y Y Y Y Y Y Y Y Y 

evaluation of the working of this policy by an internal or 

external agency? 
 



 

(*) – The policies were developed on the lines of the ‘National Voluntary Guidelines on Social, Environment, and Economic responsibilities 

of businesses’ established by the Ministry of Corporate Affairs, Government of India in 2011. 

(+) – All the policies are available for employees to view on the Company’s intranet. Most of them are also available on the website www. 

dhfl.com/investors 

Note: 1. The principle wise details are provided under Section E of this Report. 

2.   The Company has in place policies/code with regard to all the principles i.e P1 to P9. During the financial year 2016-17,   

the Board of Directors formulated Business Responsibility Policy Manual under which all the subject policies/code(s) falling 

under each principle have been collated. 

 

2 If answer to S. No. 1 against any principle, is ‘No’, please explain why: (Tick up to 2 options)

 

         Sl. No.                              Particulars                   P1      P2 P3 P4 P5 P6  P7 P8       P9 
 

1 The Company has not understood the Principles Y Y Y Y Y Y Y Y Y 
 

2 The Company is not at a stage where it finds itself in a position 

to formulate and implement the policies on specified principles 
 

3 The Company does not have financial or manpower resources 

  available for the task    NOT APPLICABLE 

4 It is planned to be done within next 6 months 
 

5 It is planned to be done within next 1 Year 
 

6 Any other reason (please specify) 

 

http://www.dhfl.com/investors
http://www.dhfl.com/investors


  

3 Governance related to BR 

(a) Indicate the frequency with which the Board of Directors, Committee of the Board or CEO to assess the BR performance of 

the Company. Within 3 months, 3-6 months, Annually, More than 1 year 

 
Due to the supersession of the Board and ongoing CIRP as mentioned above, this BR Report has been taken on record by the 
Advisory Committee. 

 
(b) Does the Company publish a BR or a Sustainability Report? What is the hyperlink for viewing this report? How frequently 

it is published? 

 
The Company has started publishing Business Responsibility Report from FY 2016-17 onwards along with the annual report and 
the report is uploaded on the website of the Company at http://www.dhfl.com/investors/annual-reports. 

 

Section - E 
Principle 1 (P1): Businesses should conduct and govern themselves with Ethics, Transparency and 
Accountability 

 
The Company has in place the Code of Business Ethics (COBE) which aims at driving ethical behavior, acts as a guideline for ethical 
decision-making, enhances reputation, prevents negative legal consequences, encourages positive relationships, and prevents discrimination 
or harassment. 

 
The COBE is a summary of certain policies which all employees are expected to adhere by and failure of which can result in stringent 
disciplinary action up to and including termination. 
 

1. Does the policy relating to ethics, bribery and corruption cover only the company? Yes/ No. Does it extend to the 

Group/Joint Ventures/ Suppliers/Contractors/NGOs / Others? 

 
Yes, it required each employee, Director and business associate to abide by the various policies as outlined in   the COBE so that 

reputation of the Company remained intact and the Company delivered as per the expectations of the stakeholders. Code of 

Conduct for Board and Senior Management as well as the Fair Practice Code and Whistle Blower Policy were in place to ensure 

that highest standards of personal and professional integrity be maintained within the organization. The Model Code of Conduct for 

Distributors, Brokers and Intermediaries was a mechanism to ensure that all distributors, brokers and other third party partners 

comply with the norms of the Company. 

 
2. How many stakeholder complaints have been received in the past financial year and what percentage was satisfactorily 

resolved by the management? If so, provide details thereof, in about 50 words or so. 

 
During the year under review, the Company had received 31 complaints from its shareholders and relating to non-receipt of share 

transfer/bonus certificate, non-receipt of dividend, non- receipt of annual report etc. All the complaints were addressed at the end 

of the financial year. The Company also received 279 complaints from fixed deposit holders and 391 complaints from its debenture 

holders and all the complaints were addressed by the end of the financial year. It is the Company’s endeavour to provide the best 

service to all stakeholders and resolve any complaints that may arise at the earliest. 

Principle 2 (P2):  Businesses should provide goods and services that are safe and contribute to sustainability 
throughout their life cycle 

The Company had taken concerted efforts in the realm of sustainable products in terms of providing housing loans for the Lower Middle 

Income (LMI) segment. These products were customized to cater to the needs, aspirations and limitations of the low and middle income group, 

thus making housing affordable for these sections of the society. 

 
1. List up to 3 products or services whose design has incorporated social or environmental concerns, risks, and/or 

opportunities. 

 
Majority of Company’s home loan portfolio is below Rs. 30 Lakh. This highlights the Company’s desire to serve the weaker section 

of the society and thereby contribute towards social upliftment and inclusion. 

 
Apart from this, the Company had over the years participated in various schemes of National Housing Bank, such as the Golden 

Jubilee Rural Housing Refinance scheme and Pradhan Mantri Awas Yojana (PMAY). 

 



 

 
2. For each product, provide the following details in respect of resources (energy, water, raw material etc.) per unit of product 

(optional). 

 
As a financial services organization, this is not applicable. 

 
3. Does the Company have procedures in place for sustainable sourcing (including transportation)? 

 
The Company has taken multiple initiatives in order to reduce resource use. The Company had adopted e-board meetings which 
were conducted in a paperless manner. Upon supersession of the Board, the Advisory Committee meetings (“ACM”) were held in 
paperless manner, thus making significant efforts to reduce the consumption of resources, specifically paper, wherever it can. Apart 
from this, the Company has taken note-worthy initiatives like making use of online/digital platforms for the application process 
thereby saving paper on a large scale. 
 
The Company has also digitalized the operational process which enables the disbursement pay-outs without any manual 
intervention and helps to do bulk automated NEFT/RTGS as disbursal mode. 
 

4. What percentage of the inputs were sourced sustainably? 

 
During the year under review, as the Company had been in the business of providing financial services and was not involved in any 

manufacturing activities, there were no significant inputs that can be sourced sustainably. 

5. Has the Company taken any steps to procure goods and services from local & small producers, including communities 

surrounding their place of work? 

 
As the Company is in the business of providing financial services, the scope for procurement of goods from local and small producers 
is very limited. 

 
6. Does the Company have mechanism to recycle products and waste? If yes, what is the percentage of recycling waste and 

products? 

 
Since the Company is a housing finance company and is not involved in any manufacturing activity, the reporting on recycle 

mechanism is not applicable. The Company continuously aims to reduce the impact on the environment by optimizing the usage of 

various resources, wherever required. 

 

Principle 3 (P3): Businesses should promote the wellbeing of all employees 

The Company being in the services industry, employees are key assets and are significant in driving business growth. Well-being 

programs lead to a significant increase in overall productivity of employees. 

 
The Company conducts multiple initiatives towards improving working conditions, providing a safe workplace, protecting their interests & 

human rights to ensure employees are motivated and high- performing thereby sustaining the business in the long run. 

 
Workforce 

1 Please indicate the Total number of employees. 

As on March 31, 2021, there were 1,836 permanent employees in the Company. 

 
2 Please indicate the Total number of employees hired on temporary/contractual/casual basis. 

During the year under review, there were no employees hired on temporary/casual basis. However, as on March 31, 2021, the 

Company had 2,147 number of outsourced employees, majority being employed in sales and non-sales functions of the Company. 

 
3 Please indicate the Number of permanent women employees. 

There were 236 women employed in the Company as on March 31, 2021 

 
4 Please indicate the Number of permanent employees with disabilities. 

There were 7 employees with disabilities as on March 31, 2021 

 
5 Do you have an employee association that is recognized by management? 

No such associations existed during the year-end review.  
 

6 What percentage of your permanent employees is members of this recognized employee association? 



  

This is not applicable. 

 
Employee grievance handling mechanism 

 
An effective grievance handling mechanism not only ensures a cordial work environment by redressing the grievance to mutual 
satisfaction, but also helps the management in framing policies  and  procedures  acceptable  to  the  employees.   It offers a platform for 
the employees to express feelings, discontent and dissatisfaction in a formal way and assures a resolution or response to their concerns. 
As per the grievance handling mechanism during the year under review, employees could make use of the intranet to disclose their 
grievances. Moreover, the Company had a Policy on Prevention, Prohibition & Redressal of Sexual Harassment of Women at Workplace 
and an Internal Committee has been constituted thereunder. 

 

7 Please indicate the Number of complaints relating to child labour, forced labour, involuntary labour, sexual harassment in the 
last financial year and pending, as on the end of the financial year.  
 

Sl. 
No. 

Category No of Complaints filed during 
the financial year 

No of complaints pending as on end 
of this financial year 

1 Child labour/forced labour/involuntary labour Nil  Nil  

2 Sexual harassment Nil  Nil  

3 Discriminatory employment Nil  Nil  

 
Training and Development 
 
Training & Development is crucial for Company’s sustainable growth as it supports professional development and empowers employees to 
deliver improved quality of service through its training intervention and motivating them to perform with renewed vigor and enthusiasm. 
Continuous training also helps to keep employees updated on cutting edge development in the industry. Employees who are competent and on 
the top of changing industry standards will also help the Company hold its position as a leader and remain a strong competitor within the 
industry. The Company has nurtured in-house training expertise in the form of dedicated trainers, facilitators, content developers as well as 
subject matter experts from business teams.  
 
During the year under review, the Company’s Human Resources initiatives and Learning & Development systems were designed to ensure an 
active employee engagement process, leading to better organizational capability and vitality for maintaining a competitive edge and in pursuing 
its ambitious growth plans. 
 
8 What percentage of your under mentioned employees were given safety & skill up-gradation training in the last year?  

Category Skill-upgradation Training 

Permanent employees 103% 

Permanent Women Employees 100% 

Casual / Temporary /Contractual 
Employees 

108% 

Permanent employees with Disability 100% 

 

Principle  4  (P4):   Businesses   should   respect  the interests of, and be responsive  to  the  needs of all 
stakeholders, especially those who are disadvantaged, vulnerable, and marginalized. 

DHFL’s investor relations department looked after institutional and retail investors. 

The Company is also engaged to promote and offer affordable housing to stakeholders coming from economically weaker sections of 

society. In doing so, products and the relevant processes, are specially crafted to provide access to the Lower and Middle Income (LMI) 

segment who are generally not very familiar and confident in navigating the formal banking system. 

1. Has the Company mapped its internal and external stakeholders? 
 

Yes, the Company has identified and mapped its internal and external stakeholders. 

2. Out   of   the   above   has   the   Company   identified    the disadvantaged, vulnerable, and marginalized stakeholders? 
 

The Company has identified the people from low income sections of society as those stakeholders who are in most need of 

intervention and support. On these lines, the Company had designed its efforts along the focus areas of 

 
• Women empowerment and skilling 

 

• Early childhood care & education 
 

• Village development through awareness and resource efficient practices 



 

During the year under review, the Company had not spent any amount towards CSR. 

3. Are there any special initiatives taken by the Company to engage with the disadvantaged, vulnerable and marginalized 
stakeholders? If so, provide details thereof, in about 50 words or so. 
 

The Company had been undertaking Corporate Social Responsibility (CSR) initiatives to promote the enrichment of the society in a 

strategic, collaborative manner. DHFL Changing Lives Foundation, incorporated in December 2017, had furthered the Company’s 

CSR Vision and facilitated implementation of high impact initiatives through multi-stakeholder partnership; covering government and 

non-government organisations. The Foundation had over the years taken the mantle of implementing the Company’s “Project Sneh” – 

flagship initiative under Early Childhood Care and Education. Other CSR programmes including Financial Literacy, Skills 

Development, Rural Development with focus on Drought Mitigation and Elder Care were implemented by the Company with reputed 

NGOs. 

 

Principle 5 (P5): Businesses should respect and promote human rights 

Respecting human rights is fundamental in the Company’s business operations and is closely linked to advancing the long-term, 

sustainable development of the organization. Appropriate steps had been taken to ensure no discrimination takes place either during the 

recruitment process or in the due course of employment at the Company. The Company is committed to provide equal opportunities to all 

employees and qualified applicants without consideration to their race, caste, religion, colour, ancestry, marital status, sex, age, 

nationality, disability and veteran status. The Company strives to create and maintain a work environment free of harassment, whether 

physical, verbal or psychological and its employees are treated with dignity, decency and respect. 

 
DHFL is also committed to providing easy access to grievance reporting mechanisms for the stakeholders in the event of any adverse 
impacts that occur during the business operations. 

 
1. Does the policy of the Company on human rights cover only the company or extend to the Group/Joint Ventures/ 

Suppliers/Contractors/NGOs/Others? 

 

The Company’s human rights policy is based on the principle of protecting human rights across value chain. The Company adheres 

to all statutes which embodies the principles of human rights such as prevention of child labour, forced labour, woman 

empowerment etc. 

 
2. How many stakeholder complaints have been received in the past financial year and what percent was satisfactorily resolved 

by the management? 

 

The Company encourages its stakeholders to report on any concern relating to human rights and makes every  effort to resolve all 

the complaints it receives. However, no stakeholder complaints with regard to human rights were received in the reporting year. 

 

Principle 6 (P6): Businesses should respect, protect, and make efforts to restore the environment 

As a socially responsible organization the Company is aware of harmful effects of climate-change and environmental degradation and 

stakeholders are equally concerned about it. The Company is committed to conduct its business operations responsibly by identifying 

environmental and social risks at an early stage and mitigate the risks by employing innovative and efficient technology solutions focusing 

on areas e.g. renewable energy utilization and waste minimization. 

 
The Company believes that protecting the environment is crucial to ensuring that the current and future generations can live without 

concern for health and wellbeing arising due to the effects of climate-change. 

 
1. Does the policy related to Principle 6 cover only the company or extend to the Group/Joint Ventures/ Suppliers/ 

Contractors/NGOs/Others? 

 

The Company’s Sustainable Development policy provided guidance to safeguard the environment and support economic growth by 

continually improving sustainability performance across value chain. The Policy outlined expectations from employees, the external 

business associates and other relevant stakeholders to ensure environmental integrity of business operations. 

 
2. Does the Company have strategies/ initiatives to address global environmental issues such as climate change, global 

warming, etc.? 

 

Being in the financial services sector, the Company’s direct impact on the environment may not be very significant, however the 

Company still has a role to play in ensuring that the indirect impact of our activities do not harm the environment. The Company 

believes climate change related issues are not only of concern to the community but also to the Company’s long- term growth and 

sustainability. 



  

 
3. Does the Company identify and assess potential environmental risks? 

 

The Company is conscious of assessing the political and environment risks in its business operations. 

 
4. Does the Company have any project related to Clean Development Mechanism? If so, provide details thereof in about 50 

words or so. Also, if Yes, whether environmental compliance report is filed? 

 

The Company currently does not have any projects related to Clean Development Mechanism. 

 
5. Has the company undertaken any other initiatives on – clean technology, energy efficiency, renewable energy, etc.? Y/N. If 

yes, please give hyperlink for web page etc.  

 

The Company has moved to a paperless process in its daily business operations through e-meetings and engaging with the 

customers through app and web-based  applications  for some services. The Company has been able to use star rated appliances 

wherever possible. 

 
6. Are the Emissions/Waste generated by the company within the permissible limits given by CPCB/SPCB for the financial 

year being reported? 
 
Although the Company currently does not have a defined mechanism for measuring the waste generated, it is proactive in its ef forts 
to minimize the amount of waste generated in the offices. 

 
7. Number of show cause/ legal notices received from CPCB/ SPCB which are pending (i.e. not resolved to satisfaction) as on 

end of Financial Year. 

 

   The Company has not received any show cause notices from either CPCB or SPCB in the reporting year. 

 

Principle 7 (P7): Businesses, when engaged in influencing public and regulatory policy, should do so in a 
responsible manner 

One of the key responsibility of any Organization is to promote a well- informed and empowered society through actively participating in the 

development and implementation of public policy.  

 
1. Is your company a member of any trade and chamber or association? If Yes, Name only those major ones that your business 

deals with: 

 

No, the Company has not renewed any membership of any trade and chamber or association. 

 
2. Have you advocated/lobbied through above associations for the advancement or improvement of public good? Yes/No; if yes 

specify the broad  areas  (Governance and Administration, Economic Reforms, Inclusive Development Policies, Energy 

security, Water, Food Security, Sustainable Business Principles, Others) 

 

No, during the year the Company had not advocated/ lobbied through the above. 

 

Principle 8 (P8): Businesses should support inclusive growth and equitable development. 

Corporate Social Responsibility Policy of the Company encompasses the company’s philosophy for  delineating  its  responsibility  as  a 

corporate citizen and undertakes CSR activities strategically, systematically and more thoughtfully thereby moving from institutional building to 

community development through its various CSR programs and projects. 

 
For over three decades, The Company has been instrumental in enabling easier access to home ownership amongst the lower and middle 

income (LMI) segment with a belief that one’s own home, is synonymous with hope and aspiration. 

 
1. Does the company have specified programmes/ initiatives/ projects in pursuit of the policy related to Principle 8? If yes details 

thereof. 

 

(i) Economic empowerment through financial literacy & inclusive growth 

(ii) To generate awareness on basics of finance and government welfare schemes, the Company had in the past supported and implemented a financial 

literacy programme through Financial Literacy Centres operated in slum communities, by trained community workers. 

 
2. Are the programmes/projects undertaken through in- house team/own foundation/external NGO/government 



 

structures/any other organization? 

 

The Wholly Owned Subsidiary “DHFL Changing Lives Foundation” primarily had driven Company’s flagship CSR programme 

“Early Childhood Care and Education (ECCE)” by focusing on areas e.g Education, Health & Nutrition, Model Anganwadis and 

Stakeholder empowerment. 

 
3. Have you done any impact assessment of your initiative? The Company has not implemented any CSR programme in FY 2020-

21.  

 

Hence, no impact assessment done for the year under review. 

 
4. What is your Company’s direct contribution to community development projects- Amount in INR and the details of the 

projects undertaken? 

 
The Company over the years  had  spent  towards  its  CSR programmes.  

 
5. Have you taken steps to ensure that this community development initiative is successfully adopted by the community? 

Please explain in 50 words, or so. 

 

The Company being keen on  ensuring  the  adaptability  of  projects  in the communities, in the past, it had planned the exit 

timelines before beginning the project. In doing so, it was able to set a measurable timeline to fully execute the activities while 

being confident of the project being able to sustain even after it leaves the community. 

 
• The Company had ensured that a group of trained, local individuals (Field Officers) from the community itself would be able 

to provide continued support to the program even after the end of its direct intervention. 

 
• Further, in the past, the Company’s financial literacy app, under the banner of the Company Haqdarshak had provided a 

robust digital platform for community workers to facilitate and connect beneficiaries to government welfare schemes. 

 
• The Company’s flagship programme under Early Childhood Care & Education, implemented by DHFL Changing Lives 

Foundation, had featured as a case study in the report published by Springer Publication in February 2020. 

Principle 9 (P9): Businesses should engage with and provide value to their customers and consumers in a 
responsible manner. 

The Company strives to foster long-term relationships  with  customers as it continues to provide the best of services and products to  the 

customers coming from all sections of society. Customer satisfaction is ensured through quick turnaround, while adhering to the highest 

underwriting standards and an effective grievance mechanism to identify risks and concerns and improve effectively. 

 
1. What percentage of customer complaints/consumer cases are pending as on the end of financial year? 

 

As on end of the financial year, 2 complaints were pending [out of total 3,775 complaints received from the customers (borrowers) 

during the year] reflecting closure of 99% of these complaints. 

 
2. Does the Company display product information on the product label, over and above what is mandated as per local 

laws?Yes/No/N.A. /Remarks (additional information)  

 

As the Company is in the business of providing housing loans, it does not have any product labels as such. 

3. Is there any case filed by any stakeholder against the Company regarding unfair trade practices, irresponsible advertising 

and/or anti-competitive behavior during the last five years and pending as on end of financial year. If so, provide details 

thereof, in about 50 words or so.  

 There are no complaints filed against the Company regarding unfair trade practices, irresponsible advertising and/or anti- 

competitive behavior during the last 5 years. 

 
4. Did your Company carry out any consumer survey/ consumer satisfaction trends? 

 

The Company conducts various consumer surveys at regular intervals. The Company’s Customer Service mechanism comprises of 

multiple mid-level feedback and grievance redressal channels, spread over its branches, call centres, emails, letters, and social 

media, among others. A Customer Grievance Redressal Committee reviews the grievances periodically to address the root causes. 



  

During the year under review, the minutes of these Committee Meetings were reviewed by the Advisory Committee at regular 

intervals. 
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